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(Classical Organization LU (©4595) yi Gada ob at o ob al 
Oil ce UY! aaa! DE yp send! ook. ol 4 all AléEYL Theories) 
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gi yest La Sf dt cpl (pallens ol all ode Cat iy gy tall 

AIM SLY SLL bl J OLY a Ll J (Rationality) 4 4 
G AF Gta Sy yh 5 Sh bt de Ob HY ley. Sa wt 
J deal gS, 5 oll Sey Gad Sb SV ae att als 
Mel SI aecedl dy gos 5 & bl Slab is ols Uy tl Wis 
elas 3 Soll GAN fe cast ap dw Se OUI fb Gy CN 
open Oh gate GA JS AI oltre oy Ge LL a ecely OL a 
beled! G Ghee qo GU pf edt ol be Ob bl oda ust a, dk J 
BS SLLEY ope dal jy dl} Gol e cbylbl Gl GLY SLI as. 
aSNi Kabel Tole at pl ddr ary Je coSers vdebll bles yi ple 

6, SAM AZ dal De Gol I Qual Ob bel dk oe ys LIS 


wd 
AB By Si 4 bi - | 


ddd SLY! Gk 
UY!) old 4 de - 


ao 


gift cast 
Gabel By pall dy es 


: Aubal iy pall aggiiog pad ache : Yi 
yl Fl tebe lll G aly cto t ot b1 iy tts 
sys Meh os as by . rel pall LLY Slay see le Wok Oley a 
Gat gos Lhe wl LW plow les oe bl a 8a on uaall os 
on dai +(1920 - 1864) (Max Weber) 3 ad Sle GUY dud) tn “J alwal 
(ir dye) yi) CIRM Cd clasts Ie AS oy Tone «cll la pote 
sed gens ol el aoe oi a3, tbl 5) nl dale uly, laprely 
SIE pt pd Saeed Lad bl pig Capes oy all frog L gh J LES 
tle AUS ogee gh odty ehh pier bY SLE dl Ciey Obs pllawall Lie 
sal ctl tabl yl orgie pas bl iy lt Adal) SL. Le waren UI so 
een) dey sill sarc ya Call Jd eat pee Us ni 

ares my Nanay. els i> dh Gece heb aa al wilaal 
pt call ay SE Slay J Op YW eT pe uel 
Bel s SA Lae LBS pes ba OyiSey thy aed ILL aa abc 
(217 A978 hye) by jelly Let), Olea ob oud, ow 


ae als Li sii ay J pa ee ol LIS « oa Shek taped tly ol 1! 
sal os (| Gla Le wy a rT) te" emt ye yt 
etl + allel lad esy dbl 5 aly bl 5 Say fev ee 

ao Shor $ gl sil poy bl ill — coal un Jyly (SU pS) 
oe Yen ler Vly: iy eM 3 Lids = cw! - .1745 
wigS lal Jo ESERSY! Sal poll fooy Lele LL F cnabyll Sey 18 
Bagel! LSIALY! SY pa we 
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Bai Mabel idee LaySLI ye VE bt iy pS abel wade og gles gl 
ALU toys gh AS PV jsp Se Sy Lbl io p olds HL, 
gh oA coda ole gd fear y Lb ye olde WES tos LEI el 
Jy rod ayy (ae pall ep Sool YI 3 GY! es 
2ytey pas J tel pill ge ke bly all oldie opens ps LbI iy nll 
FS 9 EK AE Gall Uylly clay Sy OUsSly e catreenall 
NEAL ypaall pe cosas MI aad: Kagel a wel yo bt, oI 
cUyilual Ged) Yare GMb oldie GALI Eel ae pees SI Like 
CS HD ocd SKE fuel oy Kel iy pall Medel pd pred Las Le psy 
diva, pak Sf Sol lie LY Gt Ge! fe aad Le 5]; 
allel, 6 SU pani Lealzely QV) SNC ahha J (ae sl) Soi 
at date Sle tbl iy pdt abel Go Leal aay. loY Geese 
SA egg A pl waity LMG Lol PUY cep meylly che paly dial 
Joy daa & lo Viol gL Me flay «del obo Yl Jy 5 I eb 
Gla, bl by nl dee Ges cde I est salalal JA= op sh! 
aa a GU Cob be ool i ob belly & Sal at 3 LL 
ple JR ola 
: duly pail Zekaat! yodluad : LU 
pailany Lala! de nd Sh w ele Gill el dss Tapwl diel 
ft im 
gle) Gb dae byes KbI iy pt Gabel G dt by ol vl aceY! pid | 
panes Cilye Chay gf Liglll anal aleely Bocall cslyllly seta 
fall penis 
fey yp ney Label! GLiael ol) ot il fe GyloY Hy SEY wig - 
tiby JS) oudy dey aU yl, 


ARs 





de Ulel enh ola) bd IY (ole deal gl) oll LZ 
Jy5—2 JN GILY! Gla ae UI | pu sbodty derrely Loli Gi, 
- Sis} 
col oy Melb es Le Oy tb LI LEN Cy fra - 2 
Oy tat) OU ST oy sh po hee HH pe LIL bl be pple 
pes Geeeilly Ub ye Me Lee SLI tly Rated Lael 
ALI By Sd Lada GSA LG AL yy Uyslaely de, gl! 
Bply Bey Lad! Sip de DbI iy I be § QL ol YI us 
els f dodo! SEY Sebs IG [oleae I OlbL y al 
BL Sy pl bl § pal Ubi, 
(Hierarchy) (allt oe sl) ig Al cyt LT} Rte is 5 ok oy 
So teeley Gde sXe bose cae Ob ee fe Goll ei alnely 
By de echt Ge YP ob el fe GeV Ab Y! Ob pl Gs 
Baty aut 8) pays dob) ust Al ptt 
a YI co fale dime yh eles Gb caebl iy al Blo! wad - 5 
esl oda ba S23 solrrull, (Lal, 6 pe be ols cnlall 
tsb Shel LF yee tee by pen 
patty Dbl int Gb Lge bs SH oldastly Welt inact. b 
ros lal Ipd 3 JS ce Sone bi ty ap elly 
3 wall cL lie So \s “TPIS 454 Ld 4 la! wel, at 
RoW Leal tl HLS doly5 J] ed ol WY Sy SLE 
» Cpdolal 
doled SHE ge Leal BY aby AM GF SS] Rbl iy nt Cabell sas - os 
They . pall patslly 25 AU 220 lel} ole! de aod) ily pt dak iy 
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Shey dail pela ping cageneroly ot OY ple tab) Ue ye als 
BL) a LY pln ly ct Je USI 
(Merton , 1973 : 242). eI 


dabl i pull J} aga pth otulasy! : lu 
Ct et a ge LAY ope AS) Eby lt Soi Cs 
Ml edt fe oka sal Ve gs Ls Nt bua SI Say oee Ul 
(37 1975 LI) 
eloY) bela lisa y Sp LI Ve gs Sys deol dl Go sul 
Agel) oye Yay ictal J 
elects SLAY fe Dbl jy pl Lede pa ileal pan wel 
Uyle Jeol sak5 dt Gap Le IY) OG NT Gabe de SH - 
wU II oy» ; ah gle > Sl didi olen, srlyist ot Gl 
J! Ji5 52% ost dy 4n5 cll we wisi aye ou ll Ly a . Liga 2 Vy 
oles te 5S d cyl Jay «LSI walSSI py: «dees poles 
els AS yh be LY GY NG oe GGL SI dal 
SEY jles} Je UU JI ls & 
Ce Al coast fhe Cai) asd oll SL Ctl atl Oy ails - 
Lah y ee ASN gl Le pated Ue Ieady delell cles biz, Ym 
ayy Ue pal \ ie J gl eS Jj? dada, dled! a_i wy hal 
elias tel fe Sy ghee pled tel fe A adalt ae gus 6s pol 
be Sly Hd Be oe 
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ob lel pe Yy Lely all places LS UGS ST Ob ae be oy 
<A Shad ols Sf soy hely Gerd Ub SL at G tt 
dear! fall UU Yb ola uel) GH StL Gel G bal GY 
GE PAS Lata ge tle yp Ley ee ype J] eb Ci day 
selal ete cmaly deb! ols vol Sb gy Upall lll oo Li pdt 
Andel ol aT pits) Ga es pad pole ol ble pi GLY, Gud! sl ebi, 
Vay Gael GLAS! Gy US Heal] Taped gle Ob cs pehige gy 
Cjest Jel pet S) a ll) SL iy ll Ved Glad Gey Lal WLU 
abel Syn of OjNpI peg Sys Gey LE SLES STG eld} gap: 
SN lye Sel i lt el GU gp ell lle AG cL ay ole 
J3y «(Bendix) Say Ushi (S cdetell foto (att sl) Graal clue feu 
Sb el Goad QS) La oll G LL otal (Blau) 3% Gs 
Lye SylSy, fas ELL be EU ge hae 6 BI oy Lo! 
led a gplelly Lda foto ot SV otal 5% QS SL itl og ol 
eS GY das Gaull HOY) Geel Sahel) folly ol SW Ge 
ed SL plans Cilla’ 1a Hl GLa hy de ld, 
HIN Lady) past LS eat Ley Lebel oy Gnd cyed Mm oe LbIy l 
BSN ee Maal lo oh adh bel ope (ded Sym Gg Oe LN oy al 
edad S] GIL opty Sat Syl ope MN orgs ape GAelly cl et per) 
ad Ste abt ot bla S] Jpeg G oybl OL! Gil, tal a4 
‘uss i jai Toke Saad (S Label cilual Gat § AIL 0,5 al 
le naa, cola, 6X gllell Gr tell ale!» we OSs one JU capa 
ts TE seal Wa J eben Spe sll oS etl oy ol] Cees al 
poly Sy othighny 60g oe JS 


297s 


OF Eig - | 
OE Tape SHE oe Spell Capt Ld (1940) Oy yyy amy 
Sheil 5y pd Cape J ypaill onl poe, Ll «> b (The Merton Model) 
ph se oll le Abell eLacl ee ee ed ded CL UY 
Gop Ue ap le lye fe ke GLY UG Ug lS Gat GL bes 
Mada YS ope she by tripe pe Gili J! 
Jel tbl dae GUS! SLY ye ale QU UV lho oi oiiy 
he Lt) LS phe alae ool tabs alee SAM SLO Le aselie ise 
yee Syl pall pbilly DLW Lda lol dole Ke Le rade alr 
SAU IY! c3yede SL bos Oa Ged GIL fe Glbl 4, 
JPEG SN Syrcty cehaas Sey Shel poly Lele poll Gf Mise GLY! 
GY oy dads lel oY GU of: ast de 
Rs SIL, Gade fee (SM AL fe SS y cI oy Ley 
Pr BE OW ted col 
Sh PL all bY G OUI Fy et LI pe pal - 1 
Kady aiigll yi SIU oy olde 
pW nat She telly Lae lel a My tela Gell Lael fia sol.5 2 
iy yl 
ly l Gadi gt Gee Sha tN til cid Siac obj 3 
LAL euch Sst Gabi J] dolly nae one dl ole I Gall 
JA, sige UF Splat ys pe ecg ll oly ge Ca dpe Oye 
+ fla ye amet Aclee oy 
delp a Lise ft taljy te OL pods Of Nica 
Byler Gy geet eck eRe os eT filly ye Cell fel Lame I lel Wy 
LI als ope [S -oope dt gl Gell PU She J) de Lael 
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che Ugilaa Ql Lael pad se Bak j col cd pall cod) od Sf es 
Lae gi Sy allel ol eV! GALLEY diay ages OSH LY 
pi dé olin Sy Ue doy bya LZ par pias oe cid 
Sy oye 
(1-2) aay Jas 
Lubljiy pall Gg» Tiga 





Ro ne a a ee -7 
{ 
' 1 
i ! 
' I 
plat 5 i Jala Eliay Jylaal s 3) geet) Lala 
adel ge Pen edigtt Ge da EY yh Jad pe 
dakals gl wala Ce 
: 4 
ew wa Lak! am to 
cals 
$$ jK— ign! rr 
ei NS en bo gual nb QSliall 


Bab jy GG Wael SUS) plat ge tl SH J] SLi ope oes 
Bye as Blige Uleles f dabed) Colas toby cegendil ye al SY ¢Lis 
SY lel Vy Syl Al gs pre Sf glo AG opi) GLa! 6 
TNL aa pe ght Yk Caiye oye dee Ley SL Cal 
co abel Ie Gy SoS ope gb pb ol dope ne ql Lis Lise, 
Jae Ups teh ly eb ele cote a Vly Lela Jpacty (Ed sl) shit 
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TS Catt OY taal Sail Mel BLL fe Loli day LI 
gS bl dy gill dase dell GLY add le GAY Gab Gb 
cp gst lel >My Aelall 25 >s cp prtis Race C4 oe diol Lis olay 
A} 5252 Sp) dead Of spelling lel oy pe otery GU! Gaul 
BY a5 enaiy GL fe Qi bel Vy Delt JL 
cnt ge pL fe Cell ed BG Le oth GIS OLA 
Ate Vobll oy A oye al jy Ol oleh Vy rel aL WS, 
cUars Sabai Jf sell ayy Gaile Sle ig peal capac Lyla é 2 
ot ESS Je et Vy ale J ties Og 2 Cap Ol YE pe 

Srl C dpe) Slee ye el eels oll ob lLas vl 


di phn Cipro 
UL Ob 40 J! dbl Gels aN etal Fe og asi oe 
dads po GHW ceha Sle § (>a gl) HL fF fe asi (1949) 
dbliow 4 oc) lyn oe pol +>» (The Selznick Model) «-3,5 5 LG 45, 
ASK Vth OLY G fig Gly 
J] Wd sop y Laka g L ball BY fF oe RU Claas pda las 
BSL patel ope ate fp cl) Oe le all fF dob 
saa, Cabell peal 555 Ol Gee Lacs OVE Gna ll 0 tab 5-1 
Updlas Je hd ped, GAS yo att 
ct dal S) je ec dae Lay doled laal ou GW tol5 2 
Ugslisy ile Leb d0b5 42 aS ob pall 
pee Cnibyll cong toby SidLy sole Sf ek Gs ole tol; -3 
DLS oy ST dey pL ileal dys cad} Ope Gl a 
Mpa So mpelgel dye gh UE Ob GLY 


sae 


IS «ply pamatecll Sy a eo all edball Gms elon! lpn -4 
bake DL eke gates ccgibbyll ts GIS oe gy penetedl alt 
Abel ola) 254) aL ola! 

om clrall tps Sy Ged Olney QE Clpadt S! pled SF (5055-5 
Ue diljee JRA dey Seb G bl al opp Wy cL glael 
LL Gi oyte fia the OLS fo) eebe bs ! SL lpi 
Aglael [5 op tke! 

Slay) PUT Sf dal Uebae oyy eke oll GIA! Cy tell gap - 6 
Of gb dail gill GAZ 6 A OL all Je F  al pas Ll 
Aden 5S Say card) ne cle oe WM Gb} op, Hb 


(2-2) ad, Jas 
Talol yb 9 pall cb pln G3 gas 





anne an! i) ley! 
' Que All daa 
! ; 

t 

t 

’ 





eS peel Qo! 
ewe eee So peed! nd gclaall 


+ py Tag 
st wets LAS aloYl pF cp SL) dee JS (1954) 5,5 pz 
Ol pe Ebel ay pl tobe Oly Sheed GY sell ol oe cael) Lal! 
SEY Sl gape Rab be 5 lla OF fe ULL Gay UU fe alee! 
CO fey Se pill phil fo THU oy nd» Letts ayy SY pL 

YI «= 5)! Je (The Gouldner Model) 3,5 

cs SRL iy It Saba G Lb toy LG oy LUG SH as pi I 
byl] He yygh fle Sd! WS copy foal ee wl i pH Otel > VI 
- 4641 els 

Jas 8) 9 pau sla «>)> c jul acle ele abist 3 ly all jel Le 
an ioksy «Syl ye fle le cad All del Jd Delt ty ula 

Ser Be SI eS seta jib) Gb cack Lacy dosed jtyoYl Una 3 


Le Ma ae ope wees ola oe Gol ta Lain, Cel LG csjlenl 
Wal dytdt Jt, 

laa) on Bylypd Spnar Sa Cel! ela oy uel Ad ne Grp - 4 
ao Yl cil pra pol He Vins Lull Lele us abi aL! 
25M ell § Ostet pre St gl Lal 

GAY G Ba Lyle DE UAI HY a5 OSA Oj pad Sarl -5 
Ake GY coyecll jbl Gated UIs 

sll gs Gab5 Ady capa] GLI sales jy 2 A] GI EY lS] (524 -6 
fe Grete ob Ges Gol HEM dt gop Ke pel dele 
GLEN G& hl ope Uo po GI! ud Litay GLI! sel, 
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(3-2) py gst 
dabol bg pall pil 9S i ges 


2A yl wallns 


gleuh cya J gall! 
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oUt out! 


Gsolet Say) ds 5 


> deadh! — Yai 
Tabi HY AS > Gb AL bb U8 YI ed OLY) yt 
dx (1920 - 1900) sull Ja= dolLsuy (Scientific Management Movement) 
AS ili Urey + elwall cad Sd iwolsy AS colen¥l col 
use led by oe et yyphy Lal pSoH yyy CE LL Lelie VI 
(H. Gantt) osle os pay (F. Taylor) LG 4h 52,3 Jel Ll glaYl > OL 
Se Vhs plead nail Lad oy Mall oe panty (H. Emerson) Oye pal Usgislay 
By (EWS LL fy etal) GLY!» hs DLS YI Cl 
Sel Bld Walden) Gall G Byal Leg salar SY) pil cpa as 
BIKS 555 go US dob fe delert oles jy p GiLee Jf ie ed 
all etal 525 aba5l gal way . eben oy es Lele! ull 
SU ys Fpl Ce yl TDN ot ele per lall se Ly BS 
aloV Sg Gb cgleldl cp dell any Se ekeall j yb yoo op Li W 
SN sheqel CI dary RV CLA p shy US! Gill ge Cod 
SEW oe dal oe tt de leall pal bl -Si zp (Mass Production) 
ds SET wl Sell GU Ee EY Ort LL Lad Lal 
debe AY IS > Sy gh eS N acl bgt QS lll ode os 
A Rapp Sly Lele) Le! olsall iid Lab Leal 053 
od Ws J AS YY! eI ole 
qs witb yi «place _ pale my cp Si Rabel Ho YI AS > Cis get iid 
fe Bady Geb ost Joe 4 tl ila 4 DEY 9s i Spey lel) 
Aea% J} ool sil ASEM cy plead a5 Ay folly AL shi 
db yaa ties Be SA IIE ce by Layee Geleal aad Hots 
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PSY ola ats Goll Bt ale ely caplet 1G Cosy foal 

iby pb US we Jb Ge 6 i i tala AY > OL pas be yy 

uk io até 

tL GY! Krall aleely GEV toby SLY! G Lab planed _ 1 
lve) ppl GIS thle, tbell bl all 341 _ 
Sl abgs pV oo see bd (Gaatll gi) fall pt alee! - 
Ue Sty de ppecbael dpe J bbl! oY! ey US LVI 
AY God Ule alee ay! Sl aby G 

Ajo OE oe rE la ad UWI ALY G abd YI aay 3 
wf Sat OLS 41 -L5, (Time and Motion Study) 45,41, <3, 
a) Sle! Uke oy beolemaly o poll olal Gd), pall 

plas UKE pe Cpl ot FV HY Gy OsLacl felis eel gle 4 
SBM ope JS ho ce SLs! Syllell LY! GUbE Gg ay! G AL 
ds pet gyal ley pbly Le 4 bY, Gia! bybdl G LL 
46 Bly pind sl) cry pel) bbe OL 


Asaladl Slay! ds yo sty) - Lol 

Spel play] Sl] Sobel Hl Vi Sm FOL ope dtl oll op net fe 
cpt Sy glaty CS 2S A TY] (1915 - 1856) LG thos OLY is tt 
SE LET ope YL ey TL Une lly rel pe ttl op gee JHE 
DH opm Wy Lael LelLing Dd fel JS Legend spill fH oly i 
Line Ys sy Legh fe pees «bu Lye asi cl Gil VI ise 
Gk Le ft aty JI Np cry eel Cas ly 
> Gaal Gud to =] 

~ {lel L355 ell crt At y4F 2 phe (Charles Babbage) aul bs 
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pe $Sty LN ol) ye Ue OAS AL ops Sta) Garat |S 1830 ple 
CLE) ad pe pas ol Atal OTE ope IS Oy peel gle> iy 
cake dh elall CAdL plan ay 2 Je Sl, eG slo Yi SAK AMy Keka 
ib de (ed LG omel il le yay tel Sh pl Cig Lys 
SLY OU Lays Gl I ple JRE LAH ls a5 by cil LoL) 
Me fale ee PU 2 pee ol peel oF SLAY engl palsy 
abel Uy gat AMI GLS bye Ue es oth ge oe casly  adetl 9 a 
cp dod! Uyksd Gilad ia all Ghul G2 4 fe LAKAI ULI oL el, 
Iaey (pce CatLaly pa tI) Gch ed pe Ud ly bY Gil 
Adel § GY 4 bY! Git oy 
: 8G Spa -u 

gat! aball onal ode joey got! d ats (Henry Matcalf) GG L ols 
ALM Hlo}y Le yrall alse pp dl ales 3) (1893 - 1880) sll Je 
4 dy pcs fe areal! Gut SLY a5 Toe ee LH UL! 
ASU Lyd Lalas LS eyed G aids dy ed lal GZ Gf yy peal, 
deity cel ST blby dy Sd) Oblerly OUI Lass coll fe obits 
Bylo Gea fo Laces pt Lie penal pi iy jeerlly pli Labs 
(Claude, . detail slat pach Gjul das) abwYE teed clay fom J 
come lel by ce psylly GUL A | GGL oly b ol pe 1968 80) 
pcs J Maka) AY LU th 2 8 lee pgled Qo Lelpall oy oe ete bel 
papal Vda Gb stacall ecolll 44d, foul! 


Og Spb = —> 

oll aetna Bel Ce Leey cre pcll a> (Henry Towne) oj 6 12 
aa op dN coh eS ee oye! pat) Je al Ce 
dale cy GLsel bY) G Gg GIL leek la op yl sty cn 
Rclwall (abet) debll Slo) Gab 5 phil oleel by 2 dl jut! 2» 1870 
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Um J Udall tony eaeleall lie GM UG Gorka Ha pli i, 
Lethe Ue all AM pal yy ph fae Lb aS Ualiel nyo de dhMl 
(Glaude, 1968-81) Gl L 
oly ot AY a SEY) SLL jest G cil pail U} Jpeg an 
teal apbly ies Hil 653 cp deel Lael LG oe Ls, oy je! 
rag Je eal IE] pelly SLL lb 
side Golly otdt dale Gabel GAL & bY LY! Lg by 2 22 
ely eM ab ce Way EL soll SY itil, 
Selon 
313M he cp Whe clol eS fe Spent LeLYL VI La, be foal - 
taba) LT de sl BU oll pV SL iyo be Sp lil 
Mad) abel IL pls Ctl ele be oyb ob eas be yy 
eet! Old Geb bY A 


wi djs - 4 
~~ (Scientifc Management Movement) 4—2Lell 5129! a Cpl 
ole! el es él 31 (1915 - 1856) (Frederick Taylor) LU 2b jo 3 tog 
Se cals ls ‘gall d Aad JY ee uo wale >| (Li ss 
_~ 443(Time and Motion Study) as pel cal he Gg ed OI s! 
ial WH lar He bey pty apne fe slolply ay Sul faecas 
SLI plated pe el pe Lebel) SLG Gil pL ally abl nyly sda! 

ASV) SUL G a! 





yl > J At on eels oy pe be PG olsl pl ests 
aeS feb alec jal pus ee ra sae wolll ee — AS 3! 


ne ee 


we a 


ee ad pS ace! Ny a I ieee GS 
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of Mabel (Sed) bd alll ILL play ol ebol G Ga gl) Lt 

a ol Wel (Gude) Leys oly) Se ye |S) eed ol ua itu pad 

fe asacel OLS BY! pal aud QS dll oeLEs abel eo Gln. 

ivi pw 

ale G5 ll th Ole J Ce Cee EI ee LU 
cA AN SU ge Lae bo all ches eed oe Olly ey aod fea 
Led SES yi gee Jaw 

cy (Specialization) aes! 3i (Division of Work) Jolt pai lie sizel 2 
tp etanat mee colo J pelasy mele tabs I! soe NY inblat 
DN SSL ailaly as ade pre 

aA pact UW Cregg Ul oe (cl «(Span of Control) G1 2¥! Glhi nad 3 
ely UG MG AI US Gat i gee fold ode, 

dS cee A HLS ened Ly Laila HL py sull gall) Vi ay 4 
SG dgr pb els US 2S) dole jiloy del pel iu Cl OG 
aw Abu LLY! GUL jlo] 

Nae ih. pen ul abl alot ee abelaS we asnasy A y OLIN pa 5 
50) SU jon gh WWD, crs Sich G JLo Goleenil ey ail 
Yyilual Gaz G HY) libel pip AY edge Gell LL 

gh! ehnall slarenl 2 pal 25 tly Cyl Geo Syl aloe oy LY - 6 
IYI BLES Ld CL Liedey bolo] LL olicely Jyidl (ev! 
ela) bell G UIE ad Gell iI ye Le epee 

SAF 2 IW OW > pe elaiy Ehally dryly ill OLS Ab plea! -7 
. aly! 3+UaSIl 

be aclWall at-l\ ye J ub oda ael cil oL Yi Trex +h, La of 
SI QL alo VS > ae calbeil gU Stell ti walt Si 
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> Oplo cls. 
nn 
co 44) stele s .(1924 - 1868) (Frank Gilbreth) cpl Sh ae 
AY d doy pall Ls 4 parse Clelall ot Sab 2555 ha 
yy pall foal Ve G GLY 24d GS by pal LES bol, 
ary) tiple Lol Cate aly Ee EY US toby GL LLY ois 4, 
iY Yi J) old 
Cot clasely Uele Qh) ty Qe bY! lo Gd yy pall ols dt yd 21 
EY! YG 45 pall we os AI 
ait IS pits pola froy Upiall ott! pedis I ols > Lo. 2 
SEY Slbaall sl ts Gil Gg 
Upelarcel bb oudy Yolo G tele Sis) salt plusct 3 
CEM lS wel te 
Stl lee! bape Jl Lgiled Je ce col 4-359 pb oy is 
sas ) poi “elaely wal ley seal lel >| by mt J abi 
UL jes BG 5 alély Gloewl J dt ‘dyeyll slid pee 
aeeall idelt isa | leat doliVi 


7 Cols opm y 
dea SoS Sr eal (1919 186i) (Henry Gantt) GoLS bs) = Copl 
ojlenil gi lay ojala Le (pana LEY 4G ty bast 3 plays U alin. 
& dl oS, baal G tae bball Gaal Ql A fos Sa 

abel) Glued ae Gt gue sl Utley 
jevYl ole uy SS tow) (Gantt Chart) al dpall able pial 
cpl s4éy Ab LEU aay aye pot de bE AIL 6 pS 


6d al> |) 5A del oAF 6 62p—all opordly (, eli cae) 


- 49 - 


Sat Al ce lsb JSS a) Syte Pe 03] db (2 WL a 
Ab Mey (SF Ue IS Cast al a Zw a oi bd I 
Ae WAG tee ee Be JE OILS Glatt gh LIL og fei 
ot 2 gl Sasi) otal py tee GMI HU Jkt ps SL SU 
ASN Me Moye Ugh gt Sle} SSI De LI 

ciel bt BY oye dept COS ob ud LLY aby od GLAYL, 
abjl>y «(Machine-Record) JY! Jn. byl, (Layout) pil dbyl> fou 
-(Man-Record) LJ! J 

bpd Vi bey CS cal faa pbs sit bt dl ice Gil dy 
pes LU Carpe oily ag aly y CLoglie oe Lae opie tl ae jlbl 
CEN vob pipe J vail Jal PS) Cpl JU OLX. 
Dy ASL fold ecg yp ObS al (S gL byw ee JG > 
ROY BL elect Up BNW fe Lee cote Joe 


dusted Slat aS yo (pauls deedte - LIL 

he le Seba BLY > Hl al as ye 
eal gh at | 
anaes she fell pq - 
il atl RAI - > 
LAY! Gls ae - > 
1p a HY pls GErUl Ath laVi-o 
MS SLEW say CU dey pal gl Gad Gi fe alee 
AS bly Cy Leb plea! - 5 
» Ghie ae elles abel fo 5S o 
lel aly LY Jal police elev - + 
Aer tcAly Sail GAL pal - 5 
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SJ! Crack) 
Ga JaY! Colas dy kas 


Jeail — Yi 
(Administrative Departmentation Theory) 4)!2¥! oli! & bi Cal 
ath «peal coll! dU ELEY polly Gb G GL SLL 
Helo fe 5 Lay ol ASL ith ay la Gt et 
BS ON ye Gaacel cl OLY all OF Som epee JR ol 
SI BY) Sle fe bo Sebel [Stal of LS pall eS Lat p ielell 
PUY! Waly &ylY) ol all ab cal a Wy el Gb og SI 
gE ASS SN Ls WH esol op pel tbe Galt ge jes 
Gk b Uebleal 
ob Os i) ad _ | 
& lhl Gla Gand UU! bY Bod OU 
gh ables (ohio) ois MS 5 4b of Bel) ae om ela! - 
ALAS 
AGYG bts ol dated! Gatley os oe U! pe JS lee HF - > 
DS Npeeed Ql) Slat Sete Fc Sally Cte LI oy ome 5p 45) 
GL pte ce eloley roles 
> Sguli spt - i 
Lind Ledge (1925 - 1841) (Henry Fayol) Jy og za gill Sal! Obs 
Ulta, dai telydy ecole olé] I] bY SLL A, culo JHE» of 
Holes sY ile Gee dy bled d ball dle ey Ly OS 
Cols) Ghd folerchly Ql eW GLA I SHE py Uged Opler oll oda 
debs af gy QoL desl Le apey JI yb Gabe So Yly Gall SUL 
(alu) 
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Qenasll sl CENIS onal Sibi _ | 

Baldy bly aS Byles OUbL est 2 

cltbaall G Uplasculy Sp yy ce Tees CAJUI oibList _ 3 
AY! 

lela YI slucly kee WU SM) yond Colall olblell 4 

SV OKeL St Gell fe olay GG oibLi _ 5 

Selly Cab Y! sles GUN) cedelly debs Gay SobY) SULeI _ 6 
diye GV AY ol pL be echo! BL GL de Syl asi 

Loh Wy shelly Salt Sy J aL oe atl LS oy JL sly, 

Lely lee AU LY ile Gated i ged gd Solo Y) lb 

Pinay ee es ns Gy fit a 

Led UylS tem seal Min Gj ayyay yl Y) BLS PLZ Godly logger LES 

uh 

Se Ce HYOW eta SHE op eS pbs Ay es pdlilly a foyt dare gall. 1 
ord Cel SL debe pel ope yall opens Sl cS pla yboY1 Regul 
eal g bad gal, dl bo, Geall Ble oo ee slau 
capldly AUS EV Cll) cal Lies eral ey egal 
Older § evadell Bally ULI Gly ELS, GLU « AE 
\S yee ph GY ed YG LSI oY! Le I We | pal 
SY anal G1 aly ayy 22 J] Solo) eg abo US oe poy «il 
bab SA ils WES ey Edel Sill A Gb gb 
Lb RoW Gh gee LL aL SY ae foLastly pail sib! J olay 
icabat-chllanay Jo! foal et egilly Geri op Las Sts ol Cy 
op Ua A ek WS Ob LE Ud! Ae SL al g ell 
tie degli jleSY py) Magllll AN) haa 
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(Kast and Rosenz- L jlo} ian pit jaa Jl fle: Ls jlayl egolatt 2 
& lV oltbell 3) fe lay bs, Lely Al fe asl, weig, 1973 : 58) 
wy oes VU lylrel Cady od cally 
pl ee YI 
AS joy Hea LL 
plat Je cay We 
ZASl sich ese. ah 
-acegll idy Leak 
ill dae Get dball pea Ll 
ibis 
as luk 
Al feb La 
GLY, EY Gy S55) platy SA tle 
alll gi Lal pbs gol 
pall GoM ys te Gl 
Halll ae oI 
Oe ey 5 eb 
QU) ge eeyth ele SGA yb Lge at lt & slo Yl egal say 
sha jetieys take olka eo ga Bie ct es 
Small gh St 
watlby gl) elo Yl Golbegt gf ob JL ore: Slay! pola 3 
GY amyl fe Saal Sob Y Sb po LS oe gag sl Cpulll 


i 


(Forecasting, or $l, (Planning) bhai Wai fe Jy asi: dosin3il 
poy saad ole y pall pans ale gh |, Prevoyance) 
Sar GW feglly Jol Wy WS oe oad tht pats 2 debe 
Be fa Ey pee pci OSG debe pay Sl 
a alee ob pelt bbs) ial fe gals BY QL Gy 
Jaber! epi y GA! Gt) Cyl so¥t pall GLa ois 

+ hte Uy yt Abd OY Galan ped olace poll fe 


Yai 


wl Z Le JS ine le pal (Organizing) bol pa: au Las 


Bold cA ts opty sdlicalis DAs volpe cps ght! Sneak aul! 
Sept LU] Ue UL US flog ploscielsy pot te 
fame hy De pally golll eUaall dele fe Soldy eek Glani 
eo LAI de pepadt Lip ast LS tua 5.24 UI} say? Seely 
eS Jelidly leg sles! Ge peed Gey 5 
(Ordering) jal¥) jlo! LAl Je Jy asl (Salil gi) pelyy! jlarol 
paw As bye dey bd oll Ls 2 id ol 3 
Ad Slo! BU dep roglly KU ol 
vane hell deuly Bre 1d OS oT - 1 
be aS st peal lanl fe ds ew 
Wage J 4a inelLall tet cnet 5 pl atl oy all OSL oe 
eee OL yl 
cpa es Lees LY Opp Gla Le JS (Le 0,6 al - 2 
ere Dy aS GIL Lae EY ball de AL pp ol - 
islenY yl GUI 
Ub bbl fo usp pei dels d prclell fe tee Vol-y 
- jes 
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orphan archi de CHEW ates ae & yt] lela VI aan ol _ 5 
DEY jl pe oygtl ao) Ol oy GL 
Noll Slay ayet! doy tly Jel be Qo oY ed tg 
le aw oll 
-& Yl oy-g41 (Coordinaton) G3 GAG aay) Gaal : Last, 
pte Label cles Ges) ab Gd capi Ups pe IL 
bb) 6 Yl 4b Yl albyl a Gt Linky Joli oy oes! 
Cll slavel cpabacslly 
og (Control) HUN ppgie st op Oph: GU LaLa 
asiyliny Gard AY) Lek, le py ped Cd Ll 
SAI pf Le OU SY! Gb ye Gary Ley oyll Abd 
Lad Ble) Gat sa) olgee Sig! yt cLajylas LS tel YI 
acpell bho 
SUbLEII Lyle SE G Uplb ele Gl g Sat EY Ob as be oy 
351 a LU Ue cle QI ait AU, US i Gety del ye pe SbY! 
IL fe LG GS) ee Lb |W dolbey culo) LAI fe Ip 
Broly Lal ob pg opy5 Al Lele ot Solo Yl AL 3 QL es 
aol ga palall gl faSd Jy 1ST Sele as Nika tL cy 
Asda 4 as yh GLb 


ph ge (uate - 
loyq ee A4s % oY) Wilby}! a oly, 5» James Mooney) jy te 
Ay 0 bsg ANY esol ae Ue opt leek «Gl ab) te 
HU GatZ GAL SALE pal oe Hel S oygen pel Ca nel 
TL esol Je 55 ee LE Leb ot LSI (td eo al ls 
Olpsl fe asi 33, etl paetlly (abs Cally GIL vo es 
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Gee Ogata BY) ong fe soll Gyal gI) dai olel Gall ay. 
(Mooney, 1976: 5). GlaeYi 


hi gs! J gata! ~ 
ABS HV ple G dated! yy» ol Je (Lyndall Urwick) Gh sf d) Le 
wl AS i gb Glad aby Lee gy Gly giuis po 
spclislly BL bla Cie Je 5 asi te lo ober py 
AY CH fey aba Gigabeat mgd eelal Galil ye ake pay 
dicby etal G tally davis I clas ay ele sly JS sp 
Sa ot Uy all frost le LS ake fd th ysl ot SUL pa tl cay «pl 
AU ly doll gh Vy pdaslly debs) GybYl Wel b) as 
Je ct feel ae og pay by anny bt ob fe asi all Y ga 
polis dey Ge 98 yp ths! od! ad) jes L ab J aI} Sas gol 
diy Lay gh UU Jot olé! ce eval, iY) albsSl, LL alo! 
Sle J Lalty cab Wl pla ELEN esol p gh GAS JS SLES yet 
& lhl! Glo! Gad GLY waibyII op Lyle «Golly poll 
el gS pig! — 5 
Gk |S (Luther Gulick) 45 le gob sl RL egal jel psu 
WSs «del tS sol) od de alee, ball G Soll ob! pele - 
eke SLs igh ecll olay 5 pI ode fis 
_Ugalaal SAE pty [Rey Lab padded [RW ol BY! SG -2 
ey SAY 9 deb ty Gat UM ee rn bY) dali so, 3 
cose Le 13) AL yg Up TA Lhe Gs ye tome ASL Cpe 
Gb cles Ski! op 5 by pl! sla! G donc! OL joel be 
S551 
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analy Ale at te) faa dG ela pet alzel 4 
«(ick gll 
wdedy ally (Koad!) Dal Zits _ 5 
pel sleet) (ole realt yl) tL ay pias) fF le fall ty 8 - 6 
. (Management by Exception) «LY asl 
gi pt ely ccobltly lalall tai 8 a) cde tly oy Lead olael 7 
J eV 3 UES gold lp Lady diy pall Qa Lo ol! il 
ALY cll at SEI fe Glilcal 5.5 ay oy VI frolai 
c pdai 25) Je ee gl Le aytou (Span of Control) GIY! Glas wid _8 
meg M fe a pl BUS by jt WS oe St SL Gals She psy 
edyl be pe eS dm A] lee HIS Ye ssi LY polls Liste, 
AMY pola gi Utley oper Jy 


galas yal 9} - 

taLiH gS Gb joY! pall 59h) 1.5 Lage (Oliver Sheldon) gyal! Ja 
BZ JHE oye Ale Uylal 4b ols Gage Lad 1933 ple 4 tl oY 
be UG U LLY epgotdt aud, cabal Sp Gall) oY ely laa! 
Ld Lil fe Opal bey shi abt (oN ISG SG jy aby ol Lol 
SEV aygbl Geel ALY! plat pre ely oUblel Gay Lali) aL 

cL G Relea Uy pal Gal fo asi sig Ww SIKl dolby do all 
GUS BEST YE CLE bly CLS gd) LY G5 bey 
yi > pb le & bY! Kaa Jlé 


RT 


4a lay! Glasaiit dus at aaalitls ecultt ets . WL 
Haye gh 4B, ele lL olay soll pal ud oS 
(Massie, 1965 403): GYL 4 bY!) ole 


gt tl Tytast hase — ij 
dl pe BU palsy Gy Uy See Sat fe Ld tie asl 
Sat lcs oi ee Cease yi) (gael JS alge Lull] Lal) Sada 
ce Sa Gal A) Spl Lt) 5s LI ode dhuly etsy Oil on 
GB yyay GOI LY Al fey pel op ee Cyd a oa 
lal! jlesly & pUali SLAY! alle 


: pele di> 4 jose — Y 

Y) lel ed Gul a bY I yg AI a La Lin Co je Y 
321 joluas 33S Ugenaes gal! cipal 3 pale lu wal LU, cdioly un) or 
gM SL Spell aly ot al 
(Management by Exception) rLtiwyts 5 lay! isso - 

LUI SY) bl alt ae Gl bl gl pci Lee of pf 4 oy ailly 
ceky alae Cet Lge SiS OWS CoG GY! Go! Hold 
Tage Class ¥ Cheigy) Lay pazell eal ar Le Ub tae foe welt Lele 
begF Rebel Ly gle Ll Le egy ight all SU os Li OG 
shacily HYG dail SVL LeY gol Wl spall pled prey o> Lal! 
hs LLY, LY Ohl aly Sly eI! Gill fe eyo 
aye Gad SM de op oy 5 NL Say SIG LS SG tae 
eAgelal ob weall ot Ji Yl OSH, 


> wil pLY! glad line - 
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JAW ab GAe Gappy ab phicn JL, ad stall td 05 15) gale 
legs MN oy GLIAL, pak Ody IY) BLAS oly UY GLY Gls 
etn) 
7 gpl oll omen! lane. a 

anal dejo Goalsjl (US ology Gadel FL OF UG! peed lo 
Mabel oitbedlly Je aed Gall ated pal Qo pall oo Ca eb yl 
CU ob pall dl poss y dby Ow Gy Lene dy 6 dudl Gt 
Mee gol Ob ply Ges 
Qa slaesaa Thy Qusadll crs Saneill lose = 4 

peally LEY pay GU GLY oy pall bs pe Ue Vaud Nia 155, 
si call ac Dy tee ge oly per, 12S She jally ol nepclly 
dade 3 Cee pa UV glanel G> 
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cil Lied Juan 
Sete guesl! td bt_pliaial 


(dasilend3st gf) 





Sgt! Gout! 
(Aailius Yl gi) Sas glut dua aol! dy Sil) Sil) glacil 
days AL! BY > Lopety ASI) Bade! ol bl yt 
Je el op Al hat ye opty ee Sl SbLARY! -» inte 
elt JR Keliall G LLY, doll LAY! Gy Gol Oj Ghe yy 2 
Gili Gios ol Ge Lipp Ja, AUS ye (Oliver Sheldon) Ost jaJy) pe 15, 
eb guy cell okey alps lyst oe CLI SULLY Lente G oe 
ad ot ela! G Raat US Oi ee de EY! CLL dbo tl GLY 
asad bel UU cay pal GL! (bs gets ily ee de bole (as UE 
Leb) oly WU te LVI Lal, Lpatlby ole G QSL! Lau fe 
SWAY Oy Ojlelh She by pty REY! CLL gly Hebe Laat OL 
dank oS) LLY oY Oey SS Ol bt esi cpl dal 
(Behavioral Theo- 45.5) ob fat a QU oe aL SLY) SLI 
(Sal Gate US Lldl (Human School) GLY! Kyall pod |S yi cries) 
pe stall le hal, MG Ch yoo ar Ley LAL egg ts lait 
sik faoy SIN SAN al yo pd Gal ealh eoal aad «taney Ly GLY onal 
ake abl esl Ley cole g yh USN QI UL et Gj 
jog eV ELAS olatly atl OO le G Ley asty) sual tl 
chal yb Qs idl oo LAW LI oe 
ip bl be GY ey Lal S55 iy Sy LN Ll 
Spel ole LL Ga L ol oa Get Gs eh LY 
hE Lyla «(Informal Organization) _— J) pe b=! i (Small Groups) 
(east ool SoU) St! Gil Ui} LEN Gal G ELLY il 
ay gS Ml AL bt G SAS! Ol last 
(s-Nl (Formal Organization) jj) eke) fe drdil) ob jbo asi 1! 
Ob pe stayed gl dad let J Spl pt ype G Sal bl G Git 
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Mgt Janey Uarpery Lack ALLS ype wy Y abd bp pale 
gh LS ole SI) GA Sell Gd Gf oe BY oy oY GUS Lt 
SU eg pe lt ga all ope pT Leg (SLU ae I Si 
gpl ob gay Winy sgt Jeleclly egeden ot I Lal UE oe yyy bey 
bab Ob ee ba SL Ss Cee pce ile SI py pl ye 
hobs cath say 013 pe gobi ge Le LE Lode, a5 551 5! 
sb pai olaLey pd Ul AL ASI Ope 255 J (Elton Mhyo) yl oy 
SW! Gb gy de LL I Leet ot eet G ot) aes 
re wotsl! |S, liday geet Ney ga sl Chee ES se N 
ol pe oe) LY gf) USL a Ga bt 
be ele Leb al Uk dae all SL SA 
eels Gale) Ob bl Slee) ye Sead de PLA) a Sted ob bi 
Repth aS] occa cl ai! Gly Lee abd Wolter oy (Conflict) ¢tnalt 
ape fay Gall Gbell Gopal fat Sey ae II hall ob yw ASI 
335 OLA) Gy GLY SUNLE gi ole al GUE ALU ne cay gl LL 
ells Ladd LoS Layee US oe La a ole ASL Gals Cts 
Oss YUL oie fie ppg Sl een te 52% (Social System) _s\e>! 
BOY! ade |S dakall J Wigley yo pace Galglly LH, Fl nally HU, 
Gy5 AON 3 gabclly gill Gad jy all AUS y gh fo fas 
Lay platy Lapa LSS 
ic all petal gi ob fall oe ley A dato ILL) fill pay 
cided oI BY oy abba felled ca bY) Gd LY SLL og 
eler) plesly 


cpt Exot! 
Estas yY!) SAN das ye 

Ofaas 5 p2 Oy Uylell fy A+ Ade (1932 - 1927) ey daily Sall Ue ¢ | 
cf FDL jauy OS pI coll OLY! G (Western Electric Co) Uh ASU 
iti 4, (Harvard School of Business) » ble Hale, JeVl dw 
(Rothlisberger) 5 >» jy) y+ XS G44 (Elton Mayo) yb dyil 5L-YI 
a) SAM Call Je pe 5 Iplas Ca (Warner) ily 9 (Disckson) 0pSo. 
We gel Call Urge Glee do pel ool yl eke ls oti Ly 
ge ysl yd sandy t faLally ito V9 Ole Calhn f 1939 ple Hay aI 
SHE op BLA GIDL bell OL! pat Seal BIW Oy gdye Slee GU 
foal Rete Ga shy faa Goll Stell ae LS Ge pt fad alee 
dbl) Jl ols CW past dg Oyt>UI tr 14) .(Labor Productivity) 
tba) 55 Oghy cet Jones G OL lel lols bY ho 
J chs! Jpa~ us aatmcll gt lS, aolll iy ll or lanky vac ly 
Jgl> lace ons & pond wlll oy bil 3 =) +| >| ec oll Ll 
Sd) fo WLI Gy all Sl dopa Goel pe pee RL Ut Got LI 

iad» Clb FY! ob quail 
DAS G Gyo SN Lely oe Gel epee Ste ob QL pail be oy 
Ob lise! St cpt lll Les Le May cE, Jal Lite le Sil 3 
ded Lo Le SHS op #4 «(Social System) Leleat esti wily, onal 
ela bla G ask, 5 day ne OU Me ode tty cp gril oY! bts 
seal pe ol ets oy oi edu Vy dee bY! CLall hwy s ler’! 
JAS celta GLI, Spay ali stele J Leleet sis pine pot 
my play GLY SUN Lyte gh ES > lt ba py LV aial Jat 
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TEM Goth, GLY Sy je pe Cae OL SLAY Cbs, 
ob bl, sLobul SLY ¢» se SLLAV ole CE ay LA, 
sll ine oles Cael ede Woe tee aI a Sal 
Jt capraall olel2ly ol Lebd lal whe Ope Wiles § (Mayo) 
Rabel of pplels ce ol FI eb LU sl OU) pet ae gob 
Aa ASL cipdl Caled dt pla Opt Dy cys al 
Coney ae deli) lar bes ge dpe Joe Vopdlal dU] Us 
ce re ph sb Cele! eegll) eal Lele pe felines isle sbi Gp 
arly PYo SUS ode yy del Al ol>yabll, Clrandl, eral 
ler! pls Ue ye cell gl cate OF 3) eddie RetY! spe Uy 
SLE! oy Oj! Gade tbl Go SY foe [S do all SLUa 5 felis 
Ai NN gh Dy ill pte arly del L! WE cide old ait 2 al SULA, dest 
SLs «fast dele ae GIL GIGY! Bay J a UI] owl aig Le ile 
lb! ela UE op agitual Gat, Up ol PW oll Ojhp cd) gle 
anty eel ne plas Gi Je yl GLA OW Ly ous) sil 
LS ely eee MOLL Ny Sel it bo ZY ot SL bib, pw ce 
ONL gh fost Opie aad) pain ae ol BY ele) Mens ALG ye 
SULA athe ye 1S gee eke LT Gade sd olde ag es gl 
NM ESL Qo ke bly tele oer olde ly Gg USS 
Be Cale ey bd op nel LS Oy Gell oll Ob cel 
G dape ye foal obele dF OL ye pey Lg iluel Gey coldly gh 
& ms ang SVL Lge Fol UY Gh. OF VE cyl GUL bo ol dell 
fe Vasyl Lat ped Qo) GN oll Uke oe Let pa ey gle 2 
cae gel dad Le cay Lele ype Sey (LEW dpd> J LESH oll UNI 
ple [Se sh ase phe yy G dtadl Oba De ge ce eyalll ois 
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we ea) fe ta Spe opel SO ye CHW AL SLY ce 
lee peledly del dl Haley darth, od pall CID | pl 
Sb Ole ol deel GD fe JS tt! pally GULZY ode Capel si, 
Goad Gall Goll 5 als, oa ge fll ype oll Sadat Lyall 
Le cy. faa! dele Gal UP QEYL WW GLY! SUM! dy cin ai, 
coy Rebel SOLU go tl SL eel GS! SU pot Lelt op 
Sal) GUL, fot del d cute IKE pe pl by yl oll LEY will 
iL-L_ol, (Group Cohesiveness) Helt! UL. 1-9 je da Syl Rel 
<a jl _pée(Leadership) sola) 559 fe 5S pl oo |S -LelbLily «la pln, 
be pee Ho Me Le ge ST eA SL Sle G np Raby WL el 
Spd gdey Cel dl AL bial Gav oa cobalt yall stony . ald owl 
BURA deyay Upleliiy Lgs > b5i oth erally lal ae elo aity J del LI 
LN SUL! Uke 
am oY fel > Gj Rel dd CL ak GH pl as be oy 
WEI of Re RY) palisl Oty IIE op Sela ve Le| AI OL gs 
Gels dys tae, bie ll algball oe Wd poy ¢ eyletly GL 5 
del SU dckell Ghul 52% GU ) tek lol Ol § del dt BLY bb 
co Seti fo a55 GY blade thle ply py Ud pai ae LAL! 
CU okey eel Ah LY jpn d lngay Ler eel, Ub dl oll J 
fest Mabel Cobl wil oF ee RelA aL J pol 
0S > UNS cp sal) egy HL SLL OW fe pls op 55 ad 
(Whyte, 1956: 125): (ay QL lay 
2A ences Call Beg! aly all Gall) Holes sY Gad GY 9 yi 
Qonbil aydon, pola Lai hey ceail Sf de YI Adal ye el 
pe che Lge ale gl UI gps oe al foe 


- 67 - 


Lnslin Loli] dade J5p Liny  dakea Udy cal I fe Spee 
Le WE fold ob 31. Jatt ete GLY dol ait Let pe 
Kor! SileW Ls alal G boys Jal Go) Dekel was 
ale Uehes (oll ayadl GY) Gar Y al US ree Ud boy ol ally 
1G elerYi Gel 
ialas lela (ily ol BIS Pal daha att O LL ot YI wel, Ys Lou 
feted) Seb ob i ee pat Ob lbl laos Y cde oe 
desl olely ol [Ss EL foto ol VIL Ge bye ele el 
Pr VSN Ol leek «JSS Kbelipdel Ly > il SL G byab Zi 
Bole Leleel iy 
ANI opt ey pall pao Gd Gt eb! peel Gee YE 
act I Gol BY foley Wotsll SLL oI a] dkell 5 +25 
tals ye Lal Ja J5y) dated! Ley HLS Ga J AS QM 
Jb SM asl GEL gl pease pre LA fe Leys GLU aaa 
AC GlL folall gf > pall dal 
ALY pill Calpe LoS pls baays (ol) SLAISY ole JHE ony 
oa oYsh cil ole Ge ee ceay ale G Sade SLL eyrult 
VI Aad abdt Halll) Rag pall GUI glee! ptey Sele Vl! SLL 
Agilaal jaf fe ddbedl gtdy Qe beY! elo be toby 
ayy doy ge ylé Lepasy AIL SLI US > Cyd 
Lyalelealy KS ASH Lays Vf dgergll lle! ope tall ell Byte palin 
CUI US > La yl Colt ball oI LS GLY! eb! G doll Ith 
eel ace ge LI ie lei as JI wally 1g s3¥l pal 3 pl SLAY! 
Nie gale WAST St tt wal yay Olde p gh Slt G Lael) ol 
GLb ope! 
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cel packet Cy Goll feast) LIS Gl g GA pt ye te i 
osm sll ss 

del bly co al Sebi dobj G ASS pally Soll iti sil 

Bel Ge pb OUI oe ole GS fall tele GS ol UY 
igslaal jad, Vedi phi Gy Jatt Gat! Y Lyi ale jew 

Nee pall felis biiy Gy UI ob od Ge Ge! I 

Sie Gaya Gee oe SULA IG ASLAM, Geld! OL L pleaVi a 
tadall ilal 

abe! aoe glee LST col BVI Gy CYL gs Bate LE oly 
Aa Dey Sam pl cdl 

Taped Mele Gage op a dey Gly OLY! oda Cond al 
edad! olbl § GLY) SU watt 
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sal Sats 
da Way) deal!) Lis p20 

J! (Doughlas McGregor) 5S) SIS 4 lo Y! dai 4 bs es 
Be pall oll b 5SS yy Cabell S gslal Spat ol Jee ol ol Jo ppt ela 
Golal Gye JS Slo Y oli nad! Ob Ua Sy Le cy es Qh] 
MEM OT SS Sey Gell WS Le G By te Qylol Li fe ppt 
Je dame [el Ud Oye lee Shaly ey eam ele eh rad Soi 
60s gly Seed G LL BY ot LS pa 4 Say a Lal bY Iy esol 
per SCAN sissy od Giese Al ee aL ally Le 
Bay LEM sed lll le ee oll Aub Yl Geta ede ly ple Je, 
SS cp Wy ete SLY Sa SL oe WS 5 pK Se Uh 
4 Sal Sh pact) (CX) op eS RANI Sa IY! ilps 
SEI Snes yt be cote GY) Ge Bb UE op LY CHL al 

QV asl fe yy Se plS92 SLE ae Oe phll oe JS atlas 


(um) da pd + Ygi 
GAY AL dab Jye HHL CLI oe abe Ue (X) 4b) as 
al o 
ots 3p teks fy yey Ady foal chaegell Goa S bball ot Yt of 1 
Shes woke dines (GAH ply OLY jb Lda Gace Oylylty Spl 
SE OF SIE ope oh SV La nel oe pl Le geo Se oL ZVI Le 
AY AE pe Ulb oye iL Se! Gland! Lis, att 
catlal de paler! py ol oe 4B je bul ot iV! Lal Si boo 
Gat he lid poll aglly ob eomyly LUD ppslact ans 
By 2 JE OAS, galerll LEV Lie sles ols La oy jab Sil 


- 70 - 


DY) Gade yo pacltyly LV as pL daily eal! LoL 
SLL Al fe 15,2) ft fe glial ash aay de 
BS Jas oe © pete a oil dbl f leles olay LLY 
lanl fae GL he JS pgcblay gba ot YI Ute jib 
 idelt 
ct toms de A padl Opliaa y yp ll O28 tole cal BVI bungee Uylt - 
CAM NEW pod AS Key Lal ope IS pet ol 
alot opmy ce bY OGY CU ol bl Gad Gi als, 
Lek Syme J] Spegll sete Gol WY BLS wey G5 45 
Aglael 5.22) GU UL 
ce & Sal Loblal ((X) 4b 40S bead I) OLSIBY oda sn, 
wl pe a Medd gl JL ee al fe >a Sy i fa sex ce Gadel LEVI 
laa Gis Y ((X) & bi boyy Le) odin cg Sh pha ol Le «si 
aged Le gh litt drglly coglly LL JL BLY of J] Lad Wet Us 4 kl 
js Y (The Carrot and Stick Theory) 6335, Laall 4 bar 4 pass KS 
HloYE goad dl Lal Dil «Gat Vy ol ols leL> plist 5b fe b> 
ce pele G Lgl ey Laake! Gandy GLY poling! Ob WU, . pas 
daa 3 ol Se ey gl de fed gl ee Laka GLb 5 ol SY! 
Agilaal 5.4% Gb Ue 


(ve) 448 : Las 
Gast (Leb ol BVI a» Hl YI ols J Lyae Liles! Sea of 5S be 
SSN ILE ope Lpcaerly (dl OAS, HY pare CLL pa oo 
GP A LL Gt 5 (1933 - 1929) SEI allen GAS Golesi! 
BS GAL peal od US CLV SLL GeV clay ot eric lL 
Rely Sole FY) Oh ght op lands phy of ob tsy ps 


Phx 


ty BN flaw paid J laste Tyg HS JS JS ay og pe Eee Stl 
SN3YE ILLS dL] a 5 ey S54 is sly ps pS Sa dee as Ls 
i as Je Wold OSI) Radel & SH) OUUZY! cg il pall 3 
plas ecelaldl ol AY Gy SUI De LE oi sel dy pl lly (X) 
le falls 5 Sy Sa ejb Ady .odhel 0532p) UE Laney «Soul! a dt 
(Hellriegel and Slocum, 1978 308)  jY! axsli de C6) gi (Y) & 
4b Ope be fea OS Y Ob Gb nb oY) boy of] 
pred faa LAL SULT all yell Ulta foal J dpddl dell Oy ces 
Mt ot aH ey od bel fall yb Ys lS flpe oe 
Ae GLE G gtd iyo aL we pli g aby J ob Wa 
<b GIANT OS Jat ot pger sy ol JU LU 
Dds poly AY nana lal Log ly Ry OU ss Yt 
lie JLall tie Gish psi 2 oa GW aU iol be eg ys 
old OySee ATT acts ON ass pails dedl owl sit 1b] Lee es 
de LL boy Gb UW Gh VLG LAY ie G Sl 
Le ym itt oda GL pal) . pal GLY! oy opal) Gaal atl! 
cbaslly OAD A553) GSW G ee bl gas cb pL bs» 
Spacek Kab Sle ptt chet oe Cth 
ASM GLA pL 4 dt sap GU SL Oy Sol YI yee ol -= 
>it OL pnts Le cay gL G Jeall ce ay gill SL Up eeey 
Lua) Pots oils GL 1 lal Wee Come ob SYS oe eee Y 
a gllall slael WS oy Gt Y > bib pens al pL 
dim yas 
Wale Jyléy Sail GUIS pluscad fo dle jay aay ot JY buy oe of - > 
ile sleet G dbyab dae pe al gl ab ocell fe J gla 
gag oi Gls op Uk to OLE He, OLY OY Ha EY GA 


T2= 


la! ae Gate G ft ade, . y hell) GI G Ll, GL! 
Ua [el bol a LAU ll Gye Coy V Rabel & lal 
5-14; col Wh at Lal! bl oLibn, C4 6pm els 6 dal SI 
-ipllall apt fey sIarel Lyle 
Melati ASLAM jy Rab lt fe 15) 5% Se Ob Grae be py 
iltaly dell Glual Ga Z J pL EY § Sob Yl BL Li fey col bu 
dabecll ital yy GLC OLN ete Ob opty ste [SLs gle! ol YI 
GL U wy sane (Y) 4 bd tay ot) Ghul, 
Ade Gob at Gat Se tb ab SL ds Yi 
E272)! cpllally Eat le op Cee al gf a Gt a2: Lou 
Mee get gl Ge OS OS tose dn) te JE Yan 
JAS te wl Gt Gad Sled Gad) Q bY! CULM! jlslet uL 
All SaaS! cull 
op Ly feel Gib SU! dell GLU ddd ott Qua: Lal 
rw yo yee) YL any lye lil awl i pay ee Lesliiel 
Lb, gl Le tat bl s4ly 
SLA GUY Sil (Y) 4 tele 555 oil LAY! of jag say 
La; (Management by Objectives, MBO) GlaaYb alot egolu Liye sel 
ASLAM Gb Leldy oa) GUIS! GIY U5Y Lisp ola op ae og ph 
Ab UL GI Gat Gb Gelpt 


73s 


Boslyll Comat! 
. Jel! a es 
asl UY by i) sil, a ll-lnteraction-Theory) fees 4 beh 
4 jas (Whyte, 1959) cul, cy) ely cP Ja UL) Sela CLI, 
SH SHS oe Le est cll Sal pala Claas Gj WY pq ely « pelint 
ws  4okel! gl i elarvi cla dnaoladl by 
: Mads yt: Yol 
BY tlad I Lael dh Ys dl Lined ar (Activities) dai jz 
a be Nee bal God JS tee NH olgll ee ay Gebel oto pglel ig ae 
Me la BG 
> Jolaal : Lab 
abe Oy SVL LY Ss oI UY! (Interaction) jeledl pyga» Syke 


eUpllas cI ally La VL etl Rae te ye Medal Gb ogbeLl ot 3) 
A GF pact pe dell UY, SLAY! dja Lol ope cade Gill ely 


2 peled!: GUL 
doll obj] oa, pats cll aS! +e (Sentiments) jeLe Cre 


abel oh] eye Gf Gray At ~All y» Ashe Git (eI) 
BZ iS epe SE os LI poke OW ye etl alley be gb JI 


yp al GI Slt bil 
gh Sagal gf LAM Ue oy oil Syl) Soy Cl (SM) og Sal YI I 
le ore el 3 nal 


oad TAU oll G GabLI Gilt 
 BadL gy ptt be at BY ole J pSas cll Gb Uydll yf OLEAN ~ = 


IA 2 


laa oe L pre (pelt folic as!) BN) ala! aie 5%, 
Jb Sang ge Glade bes foe ble jst ot as ool ot ee 
polelly GNI ofp cone ne SE ee ele Jol SLY bi 
fete tab 4 2b Gi jaa ne as she of LY ddl Gail ot) 

re ype LN poked SL BLS LHS! uly bes Lisa, 

dba All UL oka OF |S A Spt La ye Gai gl aes [gly Ltt re 
ol SLU as WI DAM Sey te jell, SMe, Hews ell, 
Asdell [ols 

ella ge Aaledl ob digee fe Att UM aah JHE oe cooly ast a, 
aly pKGG dey WiKay Ugbtle Gol ple ee ele Eel! Olid cee 
SAL +p jlbl G14, (Systems Theory) platl 4 ts a DulSaay [> 
dabaral Aassdl Spit G gle obo) GLOY! 


-75- 


ZaKilly oil Gus ASLAN ub 
ABs GLOVE SL IL pct Castel fe (Argyris) nS) oS & dai dane 
cnell onble fe Sine ho cdakell Uyee ost Mas abil a te 
La 
Sa AL poe I Olde GS Jatt obael opal OLN: Soi 
cel dy al BY Ue § pKa oI Re sell oN sh: Lots 
aed) § ULL 
ASM ASL bE tat fe pS! BG 4 Sal SLLEY 555 
Jad pe yp ILS ole cobial daytyll Olaacll faci Ay abel peta 


eas) cdlela. 
ASL Yblily meperty SLY Sesh bs pay SU lll - I 
. sstatl 


cipal bel At jlbl Gael eI pF OU ol Fb aided i ali 
Les felell <2, 
Ly telyilly Anal prary Lelpece Getty ee I bol pl ll > 
Agilaal 54 olbl j Cbelt Load ol 
Pe Oldazay dolardly oti Syl gb Ot for coed 0 5d yy Le oy 4 dy 
S} BLE epee poy ged ee cel WS Mela tall gs LI 
cet Mee She bey SLY ne tt te ES bo J} 0,5 85 2 
ISN dake! U5,L oH bE 


246% 


(aid Luna Soul! 


ple Tt aulsilt ds les 
Qsdel! alall jf (Bakke) Sb ele ELEY bast 4 bi GS 
cp stall 55 NS SF fey Pel chal) INN claro bs G 
api OAc, Jeledt si ial 3t4I ole fe obs (SL sh Gb) Rett SU bi 
Wail] Sad SL Udo 3S) SAL lll Lal. pdt iy (aL! yl) 
Jk le 
Ss sf ele Qt Cees Rpt ype pole AL! ey ot yi 
olde Gb we prs Qa bs lbh Ob OS Ol pe |S og Lab 
6 aN fo py geal fe aS lay aL) OLE tS ig VI 
Ble so gSal tl Gl fe SoU Step Yo Yaw Vobod) 
le bye bell SU 
cp ae Ses Gi eyed pill) Ge GU (atl py gall pe ut: Lou 
crete G5 doar SL Qo pd |S dd SI LULL OLY J 
ete by Rall EY elt, go pal A fo gly de pli 
oN cll Sue de tol 54d pepe gd Let 5 oL ZVI Lia 
Aedes GUA! Go spll de ally Log 
Ba Spt cotpael 42 fe GIL Leyad ded yg GLI Lal je: LG 
ABW Sky etn ae Leb gly eLIe Be Gee |S LE SL 
AS Blaal GF op ed Qh 
le phat BS oly SL US oy pled oll & bl Cid ode o} 
ag (gay Mr Uelell GLIY! dee oy Ws Lalas dappet lly) 
FL h Sat NI see ele! ells GNU dolly 4 At oly dl Plast 
Mpls) SH ope Seth Gd ee folas ly AEN ILS ole UI 
Qe Seley Lela G cpt pla 4 ENN ole ope ye elarl pladG . dad! 


SFT < 


dale ole FS soars Wy Golly 4 aly plied sary LL od 
Day! fame, shay plc Lia OFS SL SLL pL Gy ape Sy 
Ae ly Gs Sl ee (qaatnll) SH ae Uelill GLY 


= IR = 


Qumil pit juni! 
Gpltaintld Sctai dated! tani les _yhiaiad | 





Jig Sh cao! 
MakSats 6 25 Eine Ly silt SA, gla 

3 hee! ly fe eS ee ASS) Eel SL bl Se 
Bi) AB My 6 foal pity spam foe bell pa at SL 
LAI oe tasty GIVI Sly aL, ple Sy CS! 
aE ps UE pe pw tale Syley eS Leleal Lh ipl & Sal 
Soll! oe Oye G eee ol CSL) GLY el GE anal 
Spt pe dele bbe Ohl ee pe SL el LI 
es oil oles pres fp eI a ES ye le esi aa 

ati Ol ght be cael bol a aot! g pend hele yay cay pall pitt 
edie sole  gby debe 4 ss SVE YY GLY Sl 5 bo Ik, 
mes ny ne Se us| Opole Sy pro yh pam Spay Slo Oe op 
SEI Ld be py: Gale Lelert Lol A Lined a Cts ie 
Zi ides LA GL MLS SLY Ga ee G ely Coll ahi al 
osyh aSiy alaaSU Gell Ga by Le bela oll ei pcglly mlyl al 
SLY Hs pee erly ot GY oy Gul 4! “tt ai Je (Bamard) 
bce Ni Gels 3b te Nye le aby ile! Gad 
Set (Open System) aye! elas wal lily (Environmental Effect) 
Rt olla Ib GG Yitua! Ga Eel! lal Ay es Gb ol 
Sty ea Cy Joldi Getedl Cee yeh ib! gy Carol ela 
cee el Uyley cob! aI LAL Le es) ot AS LLY Jl 
ayy ne ed AY Ger y ttl alot G glaoViy sets cells eH 
cooked) Sali LA fo cto tb pede GU ony aI ZY 399 Shel 
4s1Sa}y ctolbl pala SLL placa Vly Aeled oll GUI Amey poe citi 
les oe cp 4 Salt Slilnall WG UH oe Hwy Ade tel, Ly! 
cys) gob fell GE QUI oe Yc eabell & eg st 4 Sl 
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{ a ‘ ‘ 3 

SN) aah oally «cel Oilyclle Ob) wl HAL eGylasll play «(bi 
7 . {e. ? Tae oe i . . | 

7 vee asLol oa op peoll, pl pe séy « felschi pray «(bl 
JA tp a> > Ul pe lel ay Kall DLLEY] eta cll ~ whyery Pere 


- peal 


bQo 


ppt Cooeatt 
adsl duu to gf poll! Joti 
dy Mab & a ad) OULEY Gg Sill Uy ll Uly abe peal 
SN 98 ws OA aall Gb oe pe fs SG GLb oe oL ZVI Le Ly 
-Spelly SSI 


PUI ageie Yai 

Keler| bey Sab Lice Ge oe be ete ol bs cil 
ota oe po an SS telS Gabel! Us Caney cdorls 
itt 5 My ed OLS SL pL Ge iy I LY iy > Ci 
LIS LS fo pepe OS ty LY oe ey Dt 
“(Katz and Rosenzweig, 1967 4). Cii> ye 

SI ca GS UST el oe le Eg opto Ldl pps 5; 
plat at Sha OF] an ae eLicdly dala ol Viy esol dl gl cael Al 
ay sll (Sub-Systems) + j4!! Let!» aleléce dept uF pl plas ol fe 
feet os ble > WU Lye CS pl eV oe pS) (dae LL S YL, 
erly cceababl slgdly «gest ets) Ge all batty lee! os eli 
ie ye ce debe ol \s « JelSary Sole SE ee dey iC el 
1M Elly Gop cdly CLAW pd Le pill LN oye Lepee e ile pls 
ety Say GLAM) GAN GIS, JOS Ke 8 ph GLY ay shelly Ga, 
er pte cages eles ob ye ble 2 GL RAY ae ob aa 
ela ent, HS har eV pan ly ISU ca abl 


alia! Slew 9 yailead : Lub 
fh CULM! oy ILS OLS oy. le Lalas JS Ley de 
3h opel oe YB HL Cee ee Sy -Lgtl pas ot ak 


a7. 


i res) Le — ol oH ae si ptletl 2p) oy a Y ol (Dewy! 
Gk le plas jatar eal el Sey ReyLbI EU ge fetell Woe 
pbaell oo ane pr IRAs yey  (Sub-Systems) He pi ob cs plat! Walle, _ | 
-(Supra-Systems) Si pls ye ele l BW Ob 
asi ob de pe JKELY USL 
wosdls el pes pps (SCO) CaUhN ole ape tie 
al we pita Jail Gye ple! ol cb Ojlyll Lie Gamay Cole al) 
CAS! Ue Ob St atlay poe eG gay La lps Le abi alll LS 
See gh oll oi 
cohen Vy Glial Qed La ae pall Le Se ll ele! fel > 
GPM ke alt bt gl le ye Up ple Giant gat of ti 
ela ee all, 
Lastly Le pally, SL Ly OI oe Dep ee op pli! Le, 
GV) ony fey A Sl 
isglall, Qty Goll, 4 SI ayf,ti ana Pd (Inputs) Sdaat! .1 
IW wa Noid CS ust) tN cp plat Lge fat 3! 
tt pts oll ale OUI Lgrilay or lély etna Ctl 
ai4ll ess . lysViy Cpl, laall eH qolli dyloll Lj he 
ci eR E EY yy (HUE JUL) EY G5) CU! 
dacasy . Leolannly eRsy Lgrttlnny vbaytall wuL SI ee lay bdl 
Roth Ea oy CoML Ll Lia) oe el e Seal) BEY! 
chy. Sebel cilaal Gat G pee SS ee Al ode foley 
SLAF, QL! gy LHL Lg cbil pels Oo! Us JAS op Ee 
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Sty BUall oye G pet gl OLS CSV! pled) Gt dt Lgl, 
JSS pls BL oe Gb 

(Transformation, Process, or Throughput) gail gf literal 2 
ol ay Sil OU ee (Aol yi peel sl) SLL wey 
edi oh tl feat le 2 SLO Le ol oe plat be aye 

. ls Lge Lay leglall sl < 

ea EU byl, obidl, Li asi, : (Outputs) ata au. 3 
SY! pla pad ol dee tt LY plat ope Ll PA Le ally 
alicy aul ys splat JL, al 3 (atl) 

Afyee fey: (Feedback) (634 tI 9) 4255 yt 4\) daseuSat! Gi sill 4 
oH Se gay SLL Oe J hy pl g OLS dl SUL 
dee Al el G ok pa QL gl GY! oll Boas poe 
SE 525 OT GLE pe RS lead ob plat GL ol of pla L, 
plas) alas nt S! cop KY EY Git Ges ol CU pw ce 
wesley Slpacay eUai «ab eal I pes vente, 


(1-4) ai, Jot 
THAN allel! 75 ges 


iu NW du3a3u 
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3l (Differentiation) pls! pos Lp, =all eel bf st pease gi pli Ly 
or teat pb thn Las el Ubel jl} G (Specialization) javassi 
Gay eee GH I ep LE eee ‘Gea Lape J 
J) Lele Sled Ue ope laagey slated Git QS ee ell Ol ll 
Aghsl 3 sa! Ch! 
aok.5 (Goal-seeking, or Purposetul) ole OLS ys eats wtlig UY! Lj 
dangle SWS ye gad cAdole Laelced ny ce Ate ced Glia) 
shlly sauglly hows fee vious Glual Goad ff Gilet Lg cbt 
Sage [SH fant by by oll el pe Ce SI ol SY) ps 
Sing. pecrdl LY Hab I Guess cpl BL UP eS elles Uy 
badace hal Gat Jol oe GUL Gorle ela ob cay 
(Wholeness) (Jet). dats SAY plo. (LIS 51) ao 
Vu Fb gl JS boy ge YS O15 I Le plloll eet Lis 
SS ob pat SI Be He oe lS ll ol ee ts 
CUS Say else AST SL pa el OB ees ee ot 
PR ge apey Ob Sew clean ole bls pte oe JAY Ob 
apy ple SitLy olae Ul eV oy bes Vy aed ie as 
(Hall and Hagen, 1956 18 - 28). 4 ps geod (sl plat 


SHEA ae oF oy PS) a ole sll Ol cow yay (Synergy) o jl - & 
UAE Uy odsl J ele G shel ae pole ye 457 yo JS ol 5l 
LG dy pee GSS Gl pla cp Relay 85 Bl ee bls Ji 
Ledmy de pll AG iy pall UY! pat 28 oe AST Ue elle Ly al 
ee ele oe ST yt pS Jelly cleo pie Ubi cp ele pr si i 
lo pleat aWlt Gi GLall etl Le alptly otaatly ol pPyi 
fool gh coglactt ol) 5st die ye PLE Ge Lb) 
(Litterer, 1972 : 46 - 47). (ln 
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NAV, Hac Oj depill kh jews AE SKy Oj) gh EN. 
satel gyi bel cae CSM pUball) tl oe HLL ELE ee J 
MSIL pH LS eV dbelaay yyblly aU Up! GU op 
O\ ee wo Ys led} ele all te ee le ee etl os, 
Bid Gp Ge Ay bE Ge few il ob Guat! ULI 
SuseV do Sell Syl Ga Sy. pall Osa fe 
ct tl a SGU TU ot ae ple DLO! vata dL 
plat ess yes jbl Gg I ola 
Gt yl (integration) PAS alba SE GH I pestis 
awle camyall YI Gas oll LLY alla -« (Coordnation) 
Wel gga ce fle ol el ps Lees Se ig pe pllll al, 
pee Se ye (Gl ol) ISI, eLstol pas tt a) 
aye Ugh) bar, dete lS I! pl! G4 ol 3] (Specialization) 
tab) fb doll eopoy ll dae Y p> ploy pi. Jor, 
ga oi b Ga by pe eo (Gant) fond) Qi She LLY 
- plSSN! Gat taoly oli 
A5ySN YI IS clatins pei gank Oyili yay Ue eV ol ti J 
fe jad) Lay Lene Sty gl ol oul bla) plist! 2 pas 3 Sell 
Legbally ofp Lg ad (o (Q asd atl) SFU ott ght ole 
clad Ole Sb de HI Gh G GUEV te Wis, Libs, 
paced OF Gl ALAS J ee OF Y QU dat i Lt 
J ogenall Bale OB Say .olally jae ¥l Ola) dL et 
OLY Spe) Lge 9S Col ep Uy plat Dont St sos? tI! 
(ee a Le ihe J] alley «oles 


cp MeyeE ot gS pli ge HLe Ushi of ee wae Wd ye dy 


- 87 - 


lush teeth Gia Ged Qa ty Mel SULLSL Gs ve 
Foe Gil YI tpl (il eal oy epe ye ole cf tbl tw 
Byrd) coke all ts ae (Ld!) Ga poll Gy pela el 
tiled) IS inetd Aeell OF [Saba MO ye Ke ARS gee leglall 

call Ua ye el ayy oll Slt yi 


ala! elgsi WU 

reels JRY an sds GIS! ot ply Oly Gee oy GLa Sle | 
ky» be AP) aly sl GIS LS ‘lal o thee Lelyil oe Jest Jybs was 
SES bell ge SSL AY! Cb Say. pla) debs Sib yf eet Wie 
(ZuSsalassl) 2S pathy Lisboa! ala — j 

Spam, Fre GU! pled wll (Static System) 15) oh SL pLESL tay 
Sel UY AZ Vol ee Gel eather dy GIG pb Ce pl os 
Libs fear Vad LS AST plas ye bepe JS Y plas is Of Ee Lt 
QHD gh QoL LI AY GIL dlls Lepate aie lily Uelice ey 

Me sopey JR Gil plat 545 (Dynamic System) SL) elas! Lal 
PSS feed ty sgh ca) GSU te Oy oT lee SV! pel oe les 
Vy pla Whe GL RY gh OS IL JS Vy sty ZU colt at, 
Sl pacll as iS fo HAL pay Set last Oly lew tae we UL 
Mabel od 
da gucadiy Say! plealt — os 

ileal! eI! Ul (Mechanistic Systems) <S316I 3h SS) a sas 
Uglee fee agi Coll IN pela wh ee Lota of Lats Jot dt eal 
Ja (42 (Organic Systems) & paul pil) LT See EY! Stull, oT 
ated feted pats 62M phat ae pols Slt delee Vly Gm yl ot ph 
le SS 
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Astlawah!y dorcel! abil! a 

(Physical ia al yl Gout pda! ius (Natural Systems) 4..,LaJI eat pe 
ns ga! pUtLs (Biological Systems) t= Jy! si LL i « Systems) 
ganas OLN yi cal UG gd Salad IT Le Oe as OLY 
daay GLU ey ae oe GY ples pl LE SS Sl a clu, 
Nee so gh gl GOLLY! yy ge a oe rey oe IS oy Bal 


Cgaahly Slat! alla! - 4 
pelt UP dtl oe ney WSs GS! eel Sg edt OLY Cds 
JeUedl ayn pie el Je ppt Gil pla! AUS yay (Closed System) 5lalt 

saphlae JSAr Glas pls dey Le oly Sele yi SL Eo ny 

Uys Sy fetal plat be ep GUI 45 (Open System) call eUactt Lal 
op eye plage MG ek Ll GLY oad pe, LU et 
Sep plbaiy CLEY! (US ope OySS SI Heliall LL SUL ye LS es ob 
(Sub - Sys- de All LW OL LS yp bactly Col play ot YI pai, AIL pln, 
ot Sele LE obs eT LT Je abl Slbl G Laan ws Jeli tems) 
lere bel Coll HI Jee «(Supra - System) Si pls sib G auld OUI 
Cet |S daly Solely Sal hy Gobel Lys ake § Cb 
ANU, Golly & AN GI ope St) GU oped Ss oll YS al ode 
ieee EU Lele F pais Gay USSU he ill pba fel let § SL Ll, 
gh aad yo) LK QbS sl bbl SI op pLity Sbybll, Lad, LIL 
ULV! jylé Gy Sly oles ft Lal pl LS Lede 
ON he cent Lem pay dee ale oI lt ell G nai sl tol 4 
Gl dog Gf BBL Slee Gy pla ele plait IBY! Jsoss aca bal 
BN Ob tee SL! pla peat Kabel SL JS Gl LS .dadedl ay ta 
TL y EN ee Joli Jo sal Glad ae Jel JS! ds 
gas Wa Sci 
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SN! Sat 
i gladll lida! 2 64 

les Je dare jy ples 2 (Bamard, 1938) ob p> ei j dadal! 
ALAG oalual fad UES FEU! de ol cel ide |S tlacl ow Sylell 
gat ey Goll Last 6 yd ol abi on plait os HLe yal G 
ial lias aay ST PUB op Ke Bitey Uloe ge Gell Lub LG Utd 
(oy bs ages op) GLY past ft thal oy Uelin Be fry cae 
d ere SRY ool iy dabadt 5 st Siglo wil ly G Sy al 
Keyl fF ye ALS oe pet fe BN AY eS pe best! eae 
it Wels Reyne fray game ne pabesll Ob J} obb Let ay Gada 
5 om OF od. gael eal Ub G cL Ge BYLASY OLLII 
ia e ae pall gh MAL! peadly sf tS 5 JS ee Y et 
die, play NVI pe gh pth Jeith pny inde yi in vly PLT 
ot 2 py Sy dy 45 BLN OU decker pelts pine elt 
Le fe sts cl pga bg Liglall UG Aabell Gil Lal Je 
gh 
aati yl nb pall : Yai 

ain all LMI ily pal oe alin Bd el pola ty 
pn ds  ees 

ela Oy dea ble. Oblél, pl Ge dE nt ool SR - 

polit Syl gl oye Bae Leys Je USL SUT ULE ge yl 

Meall ebadl oy ny gill uel 
SE ope plate Os They by Bb Sagty Ge SL ed ne pct Gop - 

Ud} Gane coll Glue op» Ve Like Gat Of poe St pales 
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pce AT fe LoS Lal iylall plat & bes Us) yl oll adi ofp 1, 
don pb UME oly G pee ol ol pe et pi ot ec el 
Oia Yad gh abl Gol) Le Nh A sa bY els oe as 
cl eM ne gel pate (oll LAY! el Gel Uy lay els 
(179 1975 wt Gk ly Lgl YS, 
Agel, Mtall Lael oy VLA peaiy Ha | 
ey pcb elon oy daisy Hols pad 2 
clacY Qadb LY 4 ey OIL) leeds gat PISIL pal Gad 3 


Sepoghpleal 


All peed! Lit 
call QA poled) newest Uae! yy ne fe Gyles plas & bi os) 
lee! Ob IS AUIS, Gy b a Gel Senet bil kee YS oly 
Lt4, itunl Je Gy ald Cod) Gules Udall G ees GIL! 
gh A pll, he all ats SY pey Sey ctny Glual ef cele Giul JI 
Silly Ges Ul Gat Ob ELE op hel G petal Bley Lil 
Le pyisy . Scall dakaral) U5 foll GLY Gait Gye oplelall Lac anger oy 

(179 1975 jab) se Le al fe oh ie) ley perc 
GLAL pL de aves i 
ee EY Je Gamasall 

(op BD Jan oh Gop Geil oY LT Ue anatsl - 

«fend Uyde GA Al LY eb LI Jo Yaesu» 
pet SLT i Gb LT Je esl 
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alga) olsless! WG 
nel fe AS oe ae fH el oI gal o Bb ab ts 
SLAY Gy felis Ja rae aby dab adl wiell G Goll Osis 
Giz Ot ghey Y IBY oy Ogle of |S ed Ghul Ga é Je G Les iyo 
te on ply 3 wl pb al! yo oe Ao pee, ups! 13} AY adle alas all ilual. 
ayy po laole. il 3 aaa> be ob BSiy dada elec cd IS, clay 
Adal § Jbaill etal gel Sel y ot BU sUaadl GAT oy Oslo Gil gle 
Jl (Sa Sab peas li ol all ob ea Uy 
Cores Get all nal OS Rall pb pe Lap, op BILS Holl 51,4 | 
Ack) Glad Gat Go at YI OL! 
dobell oy Ld 55 pal Jp oglly ly og UP AS 4 yall | pal dl 
abi Y5Sy & pget! pets 
BY Sle paby Sle we HG (ot Goll fall Gy be 
4d pM Obi al SEI gy SLAM Fale 
SlSlly Gerd forts Ci ssl 151 YI el le i pap dt ie Ga Vy 
Lee 1553) SL all ode je 
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patty) coal 
pO) 6 ilgidlg col) HN) GLAS! 2 ka 

svi Ua > pobll Oj) oll al s41 4b 4 Sal CLAY 

Sida bb GLY SLU Seely yo elec! pe ASL OL bl) al 
soball fe GLY Gab pe tad fe ASL yall bleed is 3 aa! 
LUG cooly folly Lastly GD eee pe pty AG LAM, 
yt ents gael cu AS lel Gabe GS Opel op ad Lal 
aay hs MAI oles lel de BW ab AY fo ge ot 
cecal Sp ol fe 15d toe Goby! (Sa Ly bye LAN lia JS 
SSS yp yyeeS cyl Vi yl all SL) SEM PLU Gy ALU le Lyne ey 
S141 4 (Simon) dp yl Spe pel OI Lay slo Yl AY elsl G 
Al jl oA) GSE Shand eid La nely mei pa te ce bY bl all 
(March) ~jle bs) as GllgeY GLsl We tb Sle atjay fle fia 
Assy opal Wie Gg Uji! apg cl tlu, et Oj) 4 bi es re) 
SN dbaM oe a yk fae aSt gill G glad SAU Tatacel Opal SLL 
gest day cdot fd Gy dell Sl ame Opal eG EL 1 I 
plisly ALsUll fe all ad ge My los UL LU ce past putt 
ot BAL oe fol Le ll pyr Je Opule s5T tay ee aL pat 
SAN tgabea VI Jo Mn Pas teslVl fo J Cbyei edd |S Lada! tll 
At 3 fe Syl alee, pas! tl Gide tem ge del Ryall ez 
> yall Syl GEN ye Call Cy Opel pa Ly Seti Lid i 

| (Simon, 1965 : 37): L# wLAl, 
Hts si wt) fray: (Objective Rationality) icc gud gl sub Yai 
eat el Gaz Je 2p oll cee deere al st4l G GHA 
hot EL Gd QS pl p35 ob Se Call 
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sks JI J=3 : Subjective Rationality) (possi gi) .1ai) act tI Lou 
ast Sade UE op oll ech ll Lal él G Goa SL 
Be opal 45 daytt Soy DLN Pl oy Usb Wy 2S 
| Had oy Dell! 
ALalal) G ght 15 N55 lay eS opel Lt cub ns dy 
Byddy AU oye cdaydt SLU Bl GY Wd hl al SLA ae lt oy 
YB be cay cs el bet op dod A Ey dell yf Upped G oa 
PLL Phd ye CLA Say (Satisficing) tg by) al Je GSA ype dey te 
PWlotanl doll bas 2 yl 
a op oe iy CU op Lepee Opel bj Ld, 
nase etilsal, paces they abla MEL ppSilee UMS Cp Oy 
gol oSI s-sl (Organizational Equilbrium) ¢ Heli ojlJi0 4a pike, 
cae Ay gd LL aI EL Ged GL Gee LL ol, 
TE le WE! Se I poll pp epee Op 4 bs 
alba staat Ya) 


ll de ppt ol BY oy SUD, COYLE op OS JR eo URI 


pe te (Glad degee gl) Gur Gees tas Mob all ye JS yi LL 
dake lbs 
duu: Lots 


GG Oplan bl Lae ial citel SU) lil ote tune SS Soc 
Usd phe ly SLU fetal one Asda oye bY Uy ¢ oll dayne deleol &, 
. iM (Constraints) Slate cpaney eels ya b Gy Le 


; acl! uu 


akzel tbl fo del Dt ayy ASpey Lane Lake WKS I ail SI Adee Lb 
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anal Ves ars a dl Je ola Y AU ore sls) ene si 


(eI Laut, 

Ciplel MW! sha Oly GEG pall petty pared I Ge oe LY 
J Oparadce stil Sha 0% tony dake Se oly § (Hierarchy) i I 
De bv, oblast Gg oy pcb JS op LL ob yt 
age 3 SEY OSA JS ye Ll OL pt Gy oy VI ot GN 
ast 


oWLal aly! Luts 

reel GIA ae ppl of 4 Y ob cyilual Gad 9 Ce Ss nS 
Site SLY Lie oe Yy Ld Ce oh Sb at 
cps ae She Soe I IL os HL ne VY] eh) a 
Coal!) Delt plisct — | 
gel YyI gle. S 
Bel las 2 > 
oVLaY! - > 


we tcl] 


SLalgas ly Sb AN pe igh Laake 
(Corittibutions) Llgel Je ge Lila Gad Gf ley d Caled ss 
Saas tiol Lylei -Lacd cual! (Inducements) ob All as |S . yd eLac! 
BRS Ge ee TU ts Wy esl SLAY plas ike Ny 
os Equilbrium) 05),2) Gl+ JI cy GI Gee fe Vahl! 545 Ugh 
Kgilaal 5bt de Sobel DLS amyl bp elegy Lac dead ob pall 


-95 - 


a al C3l ype amyl ge Cpl blab Sa WL Slew! Gat 
a pallas EU SG Sad ci ole) lS Sbaly Jas yy at eles! 
Shaly ebpate gis dabell pala (ole yl) etd GLa) Ll) pe 
BU pte Bale oSGy te oy tl pl4y tots be GY UL. 
CGB) GIy Gls! pal dete JY] ab SA od gat Goole 
Gl age ce edb al BIL Sat ll load ae opeyy cig op 
GE le Wht gS ly 
OLY dab A (Ly Lbs) ESL as G SL pe Yyi 
Male lpr op lal 9 py Ley cdel th 
Spd as ic pie UES ‘sel we GOS pl) Tb eb Lou 
- 8 fas gl aul nl yal ye pa ‘cond JIWL sal 
Ob te fe Cane, tee Sab AL CaN Spall oy 5 Luli 
CUS G Ligee JS UT yds epery Slee UG pia be Ga 
aon 
ple bal fat Le oil ode Ce Jalal elas polis ib Leal, 
> AU ASL A SL ag He ae by, AST CLI 
del tly 
(Contingency, or Condi- (Wi i! yi ob Jl) GD) fea Le Litas 
US! pas diam, Lay! J Gare al ital) Syl WHI 4 tional Approach) 
oe pa ll MAM Md iy JBN Gay Jo Hebel al BI GeV sl 
Seal italy Lidy boty He eet oleic Gb Cy stu 
«(Lawrence.and Lorsch) (29h) irs) asd iol el all deol sy «bbl 
SNL UL! J} tS oF a LP de SF All ed DUN jl 
Laas ol aL ca AUG Lelpeay Ups b IL JS) ob ha lS lrg 
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SHS cy eR A Cbs tle ss Ge si alee Le Gb foal 
Gal ead dey 3B lps UY Ca Coy CU oh a 
A 4S OUI ON felis ta 
SY Sn petty Goel cod Gp fel id pall os pM dyes yh 
eet Se I lay od St Gg I a LZ 
Apel ml nacll 
SLL La 4 Lt cdl ey fe foal ia asi: sola Gays: Lau 
rolal pe abi 
theta Mabel ola aU HOLE UI foal ie pa alsa Joan Lan 
eb lpi de eyes Gl geblll ody et UL oe del 
Colal ya |S) aakelt 
MAN dats Lal fe Gb foal =. sonal 4 Sal oIZY) oust 
ah Me ALS oS Ts UF pL ola 5. Vay ails Gilt Gl 
Med Open, (oll Sebel si del i oat ie we Lb ps Y OL 
cat, aekcli UY Le aasladl au)! y dbl fell ole sul cL ey 
GA foal olyy aSi dy A ot ght of LeU sly Se YS 
LA pled ules fe 
(ASEM!) AST prey ES ON es ol Re Ld 
eal Lebel, 
geal, abl Cn pes) SSA! oe) si +A! lal 
RLY aad de Ga forall jlbl bog LU Ata Ltt LSI; 
ce cots Vi opal Letty « goball Sal Opell Lylaw Y Ol A Al 


“Ors 


Ro Uy jb ate pal JS Ld Soe il pul all sy cL 
te Go pistols Why ALAS ple, Ga Ey 
inal; Sia. cH pegs I pad tile oy ob YI led i ot 
cole prey pall sale fo patsy Gp eS! ql) SUS. ab) 

AS megan s elecgordyl smell Obl aly aii ll Ai by 
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uisluull Coat! 


lala Jat) 


tS osha gb Dye LS! Joe LLL SLs! Ciyts 
Lape foley take shes Sli i Leys be pl Cabell pal bul 2 
aL sly Wale Laylbl J addy GS SZ SW cipal ot ha yb, 
Sly AB Ce foladl SL 55 Cal RS lpia, Lol Ly ot SY! 
Saal pss Ley sl yey Udely Gl Deo! JS) pew i OLY, 
(223 1975 pal: GY obo sy! fe pbc 


SL» ot OyS= (Open Social System) eyes oz! plas Wall : 


64 dll ct Shael Guy cy dele oe, 
par hele gf Gola! pl Gelert Ole op) GLa! Lb Les 
JS ALL OLN, pgiltal pity pth toys UI op Clee | 
pb GG yl Uy ae Veg OS 5 [Sy ol Saket 5, Les 
de SI ee WS OK OI be Y tee fol cp a YI. he 

ED ee UME Sub, Get OLY 


eae dey ole op tale fell wk Ubi Ho ow: 


te oe at peas LEG lp Seety Lol Saket ye Lat Leds 
Spe Oly Slot bl Gages, edb dell OL 
arlast jad lj pig be jariy SI a (Dynamic Equilbrium) 

tdelaly 


y gl 


Lou 


WG 


GSU M day Cols ds USL bi Uliacl Je bl os Le 


Je oye Kabel Lael oe pe ey tee lets oh bs 
Sol al Gadel UM ots [SL nd op5 JS Lele (oll dal 
ANDI sl do Wl Ob nal pty bp jel Se Cee ante LS yl 
G abeldly po yettt fe GLdLy 4 Leal si abl all ail § 51S J} 
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aS SHE op Uplael fe tel GZ Kabel goby «5p 
4 Jr past otal SL Last lal GEL 
dys YEULS dasy Ubi Goldy an Tiki SN Gls 
SEN 5S po ope Aad ALON JL GLY J Le Ga: 
tee dy ATI VL SI DA ile ae JS} Sha 
aN fe Be Ga Leylall pas 5 LG GSaelly Ly 
lye felts ye pall sleet fe at slaps opal Lge plas (oll 
Aol Syl Uo a Cl bi GUS! 
AY Set toe gaye JO dhaily LL jel Ae) 
Lee ye qaceeel Gada pa Coy Lt gas ULL ayy Joe 
plls Uy & ly Soli prea fe pad, cut y] det 
DLE ae 
cy Mila slvae shy JME se Le fee phd Gabel gad 
ght gh See! yl cba s ol QUE oo ay deal GUI 
Apes Jelell fay Go! ye ShaY SI 2 le YI 
patladly MA oy pS Sab fe bill 2 sholly pal os SH 
cpt ea pS) Mela cg yi! ode GMb Lelie 9 Sy ck 5 
nes cpl SU USI 315 le Gell dl ae Jelast fe Lad SH 
eld St ope, Laylteeely Lg 4 
A deeb Ys po tab Ue Uk Gp bl, pin. fe 
cy Jabal StS Gab (Stee Ade gop ell pac) Hs 4 
pgelly pall Sy pol ia Sie G Ls bye Gy a 
abl 3 lala sb sl 4b) Le Oluak- 
de BAY! fai Gee Spell Oph Get pd atl Ab 
cd pi hee I} Lgl ey Lely OAH alt 
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Lanaben 


SEN re Ose GR fe dead call Y Sebel fay aecell 
adh Sool) OA ke Sy ee Gerd! whl ony Jit 
AS Sle ae LL fe ball 
oe HU! Sls Auld Yeh t, asl, 98 the 4 te pie guile 
me slay ot Ug las by Sl Gy tall 
wad) a2 eel G Gaol pel ee ie 
as sl Le Ly ol BY oe Lepet a ty 
at YI eYye Sy ol 3] ps ele) a tl 
gedl Sm Ble Gy abl eel GL yo ab lel Ly 
pclly 
OUI deeb fe ile slasely bd delay Las Gi, phe SIL 
Rebll boy pated po ghclly act of yl -Upliacl oy awl 
Usa! gl Gd OU JI el cue fe Ol SLL, 
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Qotlaatt Comat! 
ewe! ys gba] Jas 


atte tbl ol bole WL) tee Cl Loh cites pr tall 25 pf wd 
why ols tay ee GLY, cewblt ai of Loe pal, aot 
Mabel) lta Cy (A ell) (SoS Oslo ake Glin G Guat 
CAST By oped Lelpacay Sol Guy ely tard Gaeey Lg mbes Lull, 
whe fe LASSI, Gy poe oral foo dada Gabal sotedl poi 
ct Sa Glib ed abel gh fo oF Ee WW, Lad 
Mets Ube poled ge yi a aL ad) Pull east Qo glad 
NY gh OU poe i leet dey G ae ey LE cil oF 
CAaaL sl dy gle per Jat gates Dl ae ple Gad 5 i) Ley lly 
3h pec OF fe AS, Jal Ail Sy GL le oy Lb eV pan bogey 
vple JS GLY oad ts QL dae» gb! 
cells pay sale (slerl pls ye BLE Ve Lb of Ud) SLY! Ca a 
ool 26 6 Gb gil) SN WY YS few Sl el wh 
ple fons Sabet og GL FUL nahh Se Spell ek Gay Je cy phall 
OLY! iil Gas Lyla OLE Cl d ely yb oh IU 
Ogle ot de os at oll clad oe tall fe ple Gb pel sl 
Se Ce tab De JR pall ye Get Uylall ol) Ge ie 
Cod Wl dd olla gall ST Sy Gh Gals pall 
By po he AS ply cLayl Sl ope pole Y Side cUle ILLS lel gly ecoldadl 
gilael ptey Lath padi, MA Jot cL gsil Hay lb Cabell Ge 
lb fz obey GUL, Cell abel fe Ls L 2b by. 
debe Ls Spell ogi tale! LL gat of ole yp pea Uylat fo 
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Amol gel sl ae ile ley lua LS cel Gola eI SLI! 35, 
SSI Sates ged les, oho gl a WL Wales yin 
ce WY i Yd a 8 oy oll tll Slee Gala, Glu LG 
oe ee tS ey bl » bl La babe pos Gale Joe i 
alt -(Organizational Development, OD) _jalall » sad . slat of 4 salt 
LalSe deel G&S le yay prt Oleh aS YI Ly ol 
so) LL eed Wy epee Le fe Kileghelly QIU Goll, 2 
Beal pebedl 4 hol 25 > pray ppt de aw Gel ole! old LoL 
Ack bd asl tt oll olbn we don! 
SLY plu Lay br al le pil (Bennis, 1966 91) 4 Ge a 
slo gi Lasts fats Lily Hylol Ghee yg. paced! KE LLL icleV 
Je Getewd debasctt yi dey dee US p> Ge ell UE Gee Ll gh nal 
wyL-Yin al fe (Skibbins, 1974 48) 2S. ye [5 teckel) Pod bail 
LL Sie piped beg gh le G asl ek, Ue Uf AEM ppd Gb! 
syste b5 ge Mae i lens SL AW 2 ew deh all shell ppg 
Gym be babe age? ail (Beckhard, 1969: 9) 4S a 6 4a ote LI! 
Ase SHS op Upoey eed Leb toby} Ld glo Yl we ISS Call 
Beer asl Le pygall Ge (SASL pyle pladeely collet J! debs 
Rakes GAS UI pled Clely ecole plod Lene py aby dhs 
JSS ed fat pat Sled Gay MeHES Gyy Le ol oe eb Rat 
(251 175 gL) Capes) SLL Syl gis slacks 
eh N ope JS Ob fe NSS ee Sy pall pall oda UE oe Cena 
ae op BAY Ob Shbe ale y glasly 
> wilaa Yl; Yai 
GU be Shel yp phy pict oy Uebel Gye 
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eda Toll yp shi DE op Yall Ga OS SI they Las ai, 1 
LeUlSaly GGL nll 


Clslactiy daisy Loi 
Le pasty peel ge JSD Sebel G Lda SUL! gh da as 
Jl 

AM olibelly colscll ablany dgrt yd Sc | 

daley cdball ball) SLL SLY Jt op pal Gg oll 
ped gl pall Sled fasta gh a yal jyl4y Gu LS LI 

ool Magli sla JSS Des GN as ghey peal Gayla get. 
lel Aly ol BY) co S51 Seba oy SI ee they cde U os pas 
Aaglall Ob] gh fdas de ani lb G 

ppedly poll obaly Gti Ce te ody LE Glo - 2 

Cee ged phe Spall petliat! ae fa GL pe all Se cps 

(253 1975 galutt):? GL ly aad 

OS Gily EEN Jott GU as fe Labelcal y ght bbe 5 Yyi 
Ue, oes on Le bi, ly aL ek fF on 
Ce Gilly yl Dhol Af fetal eub Le Speed 2 shell apy 
coe Y Wing lplacY qe Glue, dad) Glel gy sd! gull 
Rea yt el Slt 

u-tels (System Concept) pl pygie pakell » hi oles pr le 
Us toel) IK SLA pte Coe Way opt pa Sle! SYLad 
Jels deldly al D! phy ¥ 3] a sltyll ess t+ pall 


Ce 
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SSUIN Gabel lee jt Sey BEY Syl cosh oan nd JS yy 
Jb S (Z) de biG 
(Sbsadl (ae) abba dus gall Yai 

daly ALAN Ge laid ot bY Gaby ye GLU Ged a a Le pal 
Atal BIG UY ola de pe SL tL, ‘elit ads 
Seb Ob att gpd SHI olay I OLS tt ob ns GL ya) 
4 gS otal oye Ua CF ee GS lt Ba US ple JS ye eG 
seta) cm cay F opty Sls Lad! Cibyll Lie Caw ory OLLI, 
CS Pp aed VI) Cabal feats Vy opel ce eethly Ree G Le 
CN 1s LG Ue ay, byl op ob OV UG 2S te le LLY 

pds an AU Ales Ce by ie J pall cane Yo 0a se ot ob Wabsll 
Lela Gu ike tke G pel ye tee ob WW Goble i tl 
AS Gly SIS aL de feat ot & Bil olin: ey 
Lees Lee it BUN! Gf] doped Gp SEY ay WD le OLY! 
ct eal Leet Cab Ah tes Ug Qa oll Gaal § bt fs 
AS Me phte est le TLS fe Ad el ze fats caele St also all 
iy dia Y Oi fe eplped ee gi Lm Cat) Joly Le Yo G, al 
cia Qos Vy Lele Vl al ob pany SU Aweeleel el Sul eeu 
She si) pl abel ages SeWolwedl GL is Y 
bag m5) Gees Dy ertldice 2 ll! oI BUY I dah ol] Cs GLA 
SHE! LY sally Oya 

TE le pill Gb oe GEM Stall paw Gel ySey 
Att Cay U GLY Lg bl Cb (OLE) oid ae pit | 

ie i IS ot Lai tay yg Sa JS oll 9 Lats 

ute SUI ote iY: ple LS pel ae sh ee Ci ol, 


400- 


ode OLS say adel ol pla Ge led fe Sy cea pill gps 
why Ghoeel gh All yo CLM Ga yp fas of Lak 
ele Jol Opty pel tee pal Uy eb UL cel 
lel oe HG pelt goles LS el oyley gol 
Le Ophea, oll GLI) Sad byte Sphere ae Le ey 
o anny TSN (nab ll ve BS slel KsbLontoldadl § 3,05 - OS 
dae Shel LS! pats pp lL Lk bet ol jay > LI 
dal G fal olay LG abs Wilby gi Lact Gab 
Cosy eS! Me Lh oe @ Sl Cie 65! gl GY! gol G GLU 
JUbY op aU fol Se Pole Ge gl eal Glow ol 
Wee cde op te I] feat ab Ub] sal jay ay BI yg td Sle, 
SN lig elas ge LA py lip Lab AS og II by oS 
Syd G diy ll lla LW At fad dg pee |S e gola sl 
oN GE olds cl fo aA fas S) bs GLU olesY Gy Ll 
Se WU icbyIl 
Vy Lele J GD 2S SUS A OLE Sipe OLS I A 
cll LEY aed as UE Ly 5 SI OLS I tly et Le 
, SS} SAN coy Sl 


aagil @ edo! : Las 

ASU Ole Le jad A lll Lady pA Sedat ble 1 
WE aes oleh Gist ob aby fe Gog coll dolly PANN Gee ol te 
US cep pe Same de ye de Vf oll ll GE Y, dl kA YL 
Stl Ebel apg tl ope UL pe ol aes Jel iby Fy gl byl ol 
PE Lally ep piel J ebd! OW Litas Yyilaal Gedy Cabell » bd ULL Il 
ASN aL St a YY le! Gait oe ad ts GSUL SI Ube 
Uslacy gal 
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TUL Sokal! 9 yonedall ase WL 

| pLe Se ay Yi aU el bal Ot pe Spal a alb i, 
Cab SI ele pb Le! oF a Gab Oba OY Wd «bal 
Sf ask gS ttyl a J peal ct Spree Hee o Sl 4S gh 
B fey oh OVE be JA fe fan ee call alls gene od qual 
Le Get ht bol ca ay ke 3 al cL! Usk 
yee AST pt sl patel Be Wats Oper lye ell gLLa oI BY! GL oy at 
coe Gt Skat col AYE 5 sy SLL ph SL ape, ab sll ol, sul 
HAL olawly Sally GUY Las, 


Disardll Gli yi Joly Laut, 
mPlly Gat! oe Se dy fe oll! G Gel eoby GW bly ws 
if coll et od UN ne oe A Seely pe gti 1 Il A all 
alSy da) BL Gil GUL ee Gly Gp A a pe LU, 
ll te dew Sl RAW pe Chl Gat Gage tee tile boy J 
wintally aeall Jf ted ol code dad jaye Ope cpl Ens 50, 
ASPEN BUG Uy QSLL I) A do le Al op Su SUL 
i bY LGM gat GUS LL ls Qa lly ht Uy Doll Lastly 

SY) p92 G Lt Maley ol YI otal oe Saal 


Liclen Oly} S151 Unmet 
(os Nal AN se ype LUI ake G fale ond Ys ob 3). ob all St 
oy) i tI LE fe ll GUI OLY jlol ott) BL is J 
BSE sip bad dod! Obl wl op eb ssi leat ast al OT ple Ye 
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SAL Oy Sle cp il ot BI eo OF UU GG bl ot OL Gb 
wb cheat lth Lai ie G boat pat Licey Lele lh op spn tal 
GFF ce LAL STA 3) aU BLL EaIG pel ol YI AR, ULaN! A 

SU) Al § ae EL Gly Le Lopes call shall 


Haclood! duty gual! sls 
ct ELAN Sy sll etl ayy atl Geld pal ple aw, 
cP ASN ll ph Gb SG abl AR Gt Ol 
ct 181 Cag GES) Ld Geta dl ae GAS Y ool oLELl 
LS oe eA! fe ob guy 28 GLU) SLU goles! chet | 
Aol ane bl J iey carb aildisy co pai Ce st Ula! SY sop 
oli bel Al peal Gay G Ge! ob Sg bi LULL abl a 3, 
ees bul J teal Ib . Gta teas, Lies 38) A hyp 
st Gls JS ce GLU! 2 ally aL aY) Gy SulSchly LLL SLIDE op > 
cae YES gh adel yp od IS og Lp Lie 6d eld jal 
BL odong) gad dgee siete Say Vege gh LIS Mead! few Lily eet 

Ales yh Sits oppress Uoly Gea estl fae SEY am Slesl 6 


> (pela aladasl das gut dial) Leolus 
stat Id SA Spe py REE asd oe Qs GUL OL Gg ib 
Lad ah OLS wi UY A OLLI G qeed LAU yp ALG Qylary toler 
werent cyl ope May Bab IN ce cae Ob ey clay pedal ope LS 
OU of GQ) by che byte Oy 5 UE Lal GL eb Lt eUastt 
ay 3) Ola ays Gi bla Ft y yh oo de pe ff 
cy tll Slo) J] RAS) anal gels Ob ay OLLI CUE sad Ly 
ores ebell Shey alge Vdy HL ye SIU Std! piled byork us al 
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YL OS) Lely pals Ge ee AM ol ep pe aS lll ileal G fa 
OWS Ae cidadly & all SLY! obs J) pdLy| Le LE paclul ye Obs 
iss SN obj ied ba at ell olde ibs! fe Lay 
tly Gall ttt Gy aaeldl ob LY AB asp eal Ll 
AUS) Gcllaray sd a geld Lees ltl paste Solty PE; 
EE dey, IS Sl eA iN Goll sll od L, ol Cot Lt 
Be gral ilaly global a1 BV! Uy LI PLaNIbe Chae a5, Lika, 





UolesV BL ype Ge a Letey thee CY, LS LS ig. 
dames Ue Sl Got BY Uy OUMA meal ple ISG ele Vy 
aN Gt dle SW OS ey al cas Wrpedy chaary 
O'S latally Dl beds yy tly GSU poll oy) ead ol SY! Gp toglly 
esti oLeld,y ab bi VIP pel es Nl ae aS pte tel 

BIS oe AN as lem bey pad pally Lastly doll VoL. Ob Lise, 
JS) dy ee UE SG ee Urtackt daly Ny Aspe all 

ALAS Glas, 


Yala JIS Ge dee gill Hou gad alasay! tel 

CHE op Wy cael oda het Yaleal QUIS LU! aboYl py 
oe heget oe Hle ge tell BA eft aN Lae fe alee 
Were ppeclastl Uy J te Ly pe Le Gt lyb Oe OLS 
eS apled LOM Ut! cll Lié, Gul Lt pd Up atch, etl 
ob kai Soi) OSL Cpe pel IS Ral ple OYE 9 ey! 
a Leg G BoE OK LAL LL CIE ws} 
J te Croley Sb CIM D ppl |S Ae tae dag Uyak Lady lee 
Bare ey sleall he G proper Edie I OGLE ey la pet 
GAS Be SS HL Je Ge AU fob (qb ol) Gow 


Ub Ly ey HE ot at ed ay, ily! 


jel aloob Uy, cpp tyy bel dah] > lela! src 
OF fe coda sh abd sh plat ole oth La) obey oF Sas tyel JS ssi 
Keo GUL gh OS ae Spee elie yo (ae Lal OS 
Sb oe keg CEM yee US ft Lt fo SUM pleat ay 
pnty ol patel ay pes US GILL GI SLL li Gany Gt 
Gogh daly Goth ob ae Ugly, Lael (10-5) ge Goleel Sey Lal 
cee) al GU Cbs ab ol eae EY! CL ne Opp ILI 
Annes ill ame fe dare Lay catel aiey dil> op 325i dpey AI)! 
DENS Lay Keka Mba Aa py G5 es lL! ode paiy Liles 
els SUEY Dat sto! forts pee Gly Rebel) GLa Smt 
Sl hee OU GL oy gli ak Ls ato of ps Lad 
eel Mglee cual Dial GAN pull Je S25 ye CALYI Gig Lee 
Lets Lesh eu ty tL PI IS Bechey sll lial 
By GUY ole cll deg cpp FLZY! J} lal oie wal as, 
GAY cad Cayo jt Gee 4s cep EAL leas y oh Uy nS 
Sty cole Gey GEV LS Gey OIE SLEW obell 
doh taagll ieee LLL fA SLU ds et Lal gl 


amid set lal 
olin} tad eet GS 


Opell (push Sth Jucoilt 
(gga yll pe pall) 5 pduoll deleatt srsluall Jucndut 
asl JSagtl  aalual cil 


Aabsal dom LAN) Salt Goll facil 
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J9 Vl Catt 
Balik! 9 cinadi'g a pil 

NU SW eye Gy tate AL sae SW ELLY gl! ot pe 
Ol pes Lele Vy Gola Vy GY) Gotusl 5 a4 Ce Ooh oo al) 
ab aelarculy ol il ge delaiy GLb aulatuly 5 gleraily aol 2 ill ee 
dled jalrae das clbleiy GUMe uty veld poll ye clay fool eilysly 
Uglual pady Retell G UUs Yyol by RG oe edt SL 
igo pl Ves CN Saal gi oi els ay plasty 
Siitiny (WLs sy ld NI ae Ly fell os bly > 
cp ae Nee Abed foc i a UY oe Gel dhe 5 al) Gli! 
ce Shon y peda por ODMALT Oba foley Com oo All (ASL) REL Joly 
SU pall ee ode Gls ib ai ost cn gt folast! aa Jae 

SY) ped fe Qt Sd bal (1-5) chy bad! JS esp y eo di 


(1-5) ab, Jota 
OAL pall alec 


KaudSt! (Lsalt) Zan Lodi Jatyal 





Sil oS gab yest a alBSGtI 
2 ph (pg gS Len 





359) gh! (Gti!) Suld1a!l Jotgalt 
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CAB ots oil yl OL LY) ol LAY! ee Casi Le iy 
Je Wtls ote Ltt ol ne bee foledi ibt G Jol all Us Ln li f 

ocel aes tbl Ley Sloat le Se GH YI ILE God ele 
al fe oy AT gly tke U kel Joa Ub) G aby Jolt oe anil 
2 AS Mall Glued Gidy YI] LE LG G QL! peal! J, 
a Oy isy ae Gd bl dt pel ol le ell nae 
Lpalaal Ge Gell alll Ghd Gg alsin G LY pb 

pyle b del dl SUEY JS! o all Oly be 53 alt pL) COLI op, 
il Sd ja EES Ol aly Goby Sat SLU) yyy cot 
past ps folate g sly UT oe LS pl as Le elu 
eM ope Abel Seny Uelice dept op BK gatly Gok OLS a WL. GLY! 
ay SS ald CHG flay (nah Lepad i 33D sl QelenVhy ob 
Les cod JS Gasp etal Joly PS Ue oy ee G ts! 
Bolas, Gel) GI we pai dle ool PN lid) sl LI 
pels dual o ali debs deb G Of Ge ed eye dy Lanty COLE) 
Ning Ugilaal 5.2t G lpree S eters a) SY) Lisl yy pe be Oh Shs 
GO cll by AbD LOY SR Jt yell Je 2 ll a 
DES ttle G4 Sally 4 bd UIA! op dsypee Voted Ll oles 
a) ALG 3 BSI Uyley 02 all 

NA AL ces J ode GU! LV tall » al) tt ot ay 
cpl stlgaly legs Shaly MAL BIL of alana blob oie oe vo pil! 
olde het Go gh v dada ele ne ol é «5b bY oad eel ses 
Yale tell 
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cull Sout 


dtjey 


Sy! daub Yagi 
ow IU SL bE aad GY LLLi 1,59 (Perception) Sho! OAL 

2 GU peel Sho) db Or pes take JIL es be bby als 
eG gh LEW pdt pe gh pall ail ob] GI SLL ce 
ied Opie! IVI Oh ad GL Uy pb die GS ol oy alt gl 
Le oky elpee ae epee (S12) deat od JS al 3} ais of pte 
pelt by SyoYl Se oe coetl bd oe sd iy Gt BO 
ot elt bel) Syed op pee es 35 JS ail U3 Ht Gall, 
HM old ShoV LUT G nS JS Sy CS fall op atall Shay Sach 


gue 6 dddaeki 
2 AU oy jill SA - | 


9A dolce Vly Soll! eto 
gett Jong ipacll sl abel Gleby o ail Le > 
3A! SIA yleastly Gilt _ 5 

Sol deb fe cll § Si) Gal bid ai fe Soll oe a YL, 
rally Ea LL, Cty gl SUS cresyl tlie dL. > all 
cy 2A) Gib Sod MLS bY 44é GS Al old esl 
tae be UySpdy Le LN ASA ops Otte Spe Oy pees Cyd ot SY ob Jat 
SEY OU pill 93 ce Le eeyy Ling lane pil yes Solty LLY! 
SLEW inh G Al Je V pi ticle Vl doll QI OA LS LSU 
tae Oy jas ips Kelis Slaat J Obl LG oa (Sho 
ts b Opts cpl NA GL dyed yaaa G Lally HLA pg Sh! 


119 - 


gh LEN pgSlyal bead pat Le Las aes si AGU gh dy sl ate 
lai ao>3) sos Lasts eel pity opel abLit lin, all! 
Yoy opal deed! clea ol sp ye oil deat lds ost fa GLY 
cot tea Uae lel JS 2 AU EU OES pil OU ot a ue 
By geet LES, eb fay he LA ab of Sb aVl SL 
oa GI SL ob G ORS JRE 

pe EE py Sigh gy VI ol) FLAY Sha! U] eas dw 2 IG 
BY Syl Sey ele! Denke I by sls shel ib 
mylel G Ly by Gab 2 AU LAS aU Lastly SL tof fe age 
yee dards pipe poe Uy pret ple JS> AI of cl ct! Shad 
opel eG) LW Call eid, 

TLS galt Gil Jf oY] lan Gb ely Uy all gat ol LY, 
cst UAL Sb Lely pd LAY) OL ee Ce a Yool Qe I 
Sh Syl pls Gee op oa pall qa op SS eb by ps SLs il! 
oD pralé banks petleley may cubis Yt) Goel ta 
NiSay 


Solu) bls) Lab 

PINE oe a EF olay ol pee Cal all olde yo pall ety 
Se JSS pane cp gl pall Godby ol olLigy op Lay ol Legal, 
bil wad 2 Say ald oy dod (Si bul ype Go ode, Tn 4-51] 
Jk le 2 AU GEE Sy 
: (Overt Behavior) ((y4gsatl gi) (5 plied! J gludl - | 

“Se A yp Al Sp SL pall gs bye SL pe ai te foes 
eee ll US ola gl EH LS BLS aly JOH Lge 


i 
~~ wu 
ww 
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(Covert Behavior) (cpbeedadl gi) foiaaahl ol gual! ~ 
Byes abe SY Gil call gl UI AL a a pe, 

dl andy LSS dd, lye Sliced dhasst foe ca alb 
cl ale Obst le gh co ill dae, Gil GUE Spt deed OLS Lgesy 
Med gh ill tbl GU oe SI oh da fe ab Fe 

be Sb pL AVI we tach] CS tals a AS ly UA 

Lemme ed cpbeLidt aL SY! Sol Gey dy Cab Shs oi LY, 
2p Ol LY obo a1 SU Gb peas Solel ol ee itn Gad 
halal) LAL Com cp lg loll a a1 SIyoi J tet oLilbal Gad J) 
ae Wy ily Dt eld Yiblual Goes! Ctl Jal deby oleall ele) LG, 
bef LL lee ae ig oY pI Gelert, SLA SIS, 
7 SWI gy ae Cart Le Id vila] Gated Wels 5 opal 
c fast eb] oS > bias by pa sleds hey clel> flit jw ily o> 
GH bial (2-5) py GRAN SHE oe US cay Say rp A ol Gad, 
Sha W OLS gay 90) EF oe Gye Sal orb He Slee opey es 
GA) GS ShoV oosd Le gh QU OLLI Uf ol Cig G cd pae ol 
loge) Gale yi Ge) Line lst oe oo pall 


(2 - 5) pip Jos 
a gill yal 3541 Spiga 
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ShywYt ate UG 

So bps doe gL Jott Uf (Luthans, 1977) 0) jLs 
Ad 
(lpaihl) St pratt Ugatge  f 

gh elo ye Dy pall ALlaS cael Obl aol So acl Ue Moda poe 
Tay gs ke IL 2 pall st fell Bybee gh cle! bal eel 
Laney Galetly ye Via bl ange yi pot 

Vptamuutig Sle glad) Jlaiiusl — 

Shel GALAN 9 A ohady ell jligey 2 pall lye Cab 
Al SS aI ge (Lae ty pl dt Sbyal pe) La dl Lyla! 
31) gee GUY de» qa) Ses ay debe G alee els} a alU pas 
dabsdl (ols 


saausidl — > 

ype Spnall ed Led 2 peal i ab ole a > Ll odie ee 
WAS, cUgtal poy Leb Glial deby US yy Pol aby gb 
3 yall sal ane JRA LY epYly Jal ts WABYL cabal! apd! 
. Shot dely op aeVl aby MIG ce ae sal pons) or dn ro 
(Mys¥l) Aus glut dotouyi - 

sat put! donb “re a 2a (Sho! gh Shall CLM Ue A aka pe 
alm I oka daly Mees 3 Lal ousi ele ¢ a8 gl | el}! eto je >) 2 ast 
oll al Ll SL tye YG oda Co 62> all WSs cp 9S KSLgl spb 
ea ll Gast ob 

ce fell ape G LL ota GLEY Sy ol Ub Le oy» Ge 
Jas LY Sha} ox wal LY Up, JR Co Lely ota! 
Ak Sha] Qn lee pool ISPS cl. hee 
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SH Gout 


b——Al galt 
SLL! ol ye Lis aey pled fall pb Lt galyt) ol jai as 
Le ee oe St fe FY pl Ball ab) FY Ug! Byes J dy pl 
ol 3M cals St all Se ce A dasly fp pes abi tll Ube, Ka 
God A Goll oe ye A Ge td Get le J Qh 
Spi J OpLdt eck gb. fast Lad Ga pllly agbl dow US op WLS, 
ce ARE Gy Geel YI OB LA SY Sb Ll, ChE pgital 
clan phlary fall je Ny olds lee) Gb Gly de pi} 0,3 
pSl gre ae fas Lai opal anti alt ala Je (Motives) pilyall 
AL! G (Latent) 260i opal pilyl oie ety dale dntyy fel spl, 
BelSy Adel psi Jor oI SI lye oly GLY 
- Qblyall Labs Gedy dy Sa GLA Grtnd i GM Jy 
Sarg ee US ak GAL GLY sialon 
JY edt de Sh YE tI ol bt pal jle! 
5 Malady! lB MeN Law ye: Yoh 
shel De pp GU ZY! Ged Sally facta ed! eal lie jee 
» pail I Get! ohyy UI ASA LYES all poll ye Le I bse 
dincll tlyally GUM oy cade by ccs 45 pile Keyl ode opis Ca 
v pat ce Gall Ls II ats5] Us eu ode cooly (AS 3] dake fels o al 
a Gy sl LAY gl cps rl 3 opal Hilo ola, mor 
pall cy Sl p> inl a jL¢, (Elton Mayo) ple Ogdi oLuls 0,24 
Bod OLY GL ASI Ufey 255 Gg Wy LLM 3 a gly QU 
coh A kepada 0) gl Lay (LS ce WH ptt 5) 1932 pe EK 
be F DLs Ca [Sot YI Ges Ge gly Sele olay & pal 
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A Gay endlally & gall oy MBL} GIG! dpm oped Lie G Gl 
(Vroom , 1964) ey ble eb Coll Mehl U3 Ge cay cee LQ) a 
pas lV ely lS Cally LM oe LS UI JE BIE ye fess Ay 
eY Lad Jo Way catlodly UL fe ot VIL fat YL G 
col GL dks Us ys 3 pill els) pay SVU ode foe ve cogls a, gill 
Apolacil Sbeyeb oui oll les G pg: Ob ole op May de Upatt aipe 
Gs lV beliSy Abe 8005 Geb ge EL Je Ws el ly ele 
abs be (Gi Yl) ee, cele Lo tH oy Ge peyll OLY! CL IL 

Uprent gf 2S, gach davle las os Gla 


abGll ol bs Lob 

See ell Goal bis oF LL fe le Y JL |S) eal in pp 
Ja PE BB lad sf SIS Yd JL st aa lS ails fe ai Lb 
OF US Jed Gol SG J! he ob ipl fe che har ob ae fae 
Coal Rebs Goal ia tees fee ll Gol SG pre I} ee ol lal 
BID. ped SG oe a hE! i> 5» > ill le fat Ls 
Alt ope GH AL Lilt 3 opal Li Coy pe OGL ep» Huey 
Lake ce opi seal Ud! Gop SL pad of ge Go da Giual GZ 
Jaca SY tails Ob pentty be cp lil oe gy le ae ham glll elo! 

se oN de feat gil Lan) sf Olt Cilpe fe (foal his >) 
Quill ale 9g 4usivyl gh dad yall Jotul LUG 

2 AU ASL pill lal fo gyi dake Lala Je Jel oie ss 
Cal Ub LY ON fabs Aw Slee Spree Lepee I nS 
(Sal aT fetal G Sp Shell Ge a Yee bls 3 ill pL LLY 
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poe dad Gf EelgS pill BLY ae (ly Gaby GE eSlyay pale Gy) 
iSisYax gli ep dy spl eo a tb Lag ttl BS oy gL 
felSN LN byt iy ple Wy GA J wads 9 i Lally 
wo a ee ee eee OLY eb J 

op etl ops de Shall ie GL tl SLY CLI asp, 
SLi fl4y Hho 3 Es! 3 A pl LAY! Jae oF Cys oll ol bl 
Dh Ob Bt ode pth cy RU ELA enilyay GLY 
(Expectancy Theory) a5 gait 45 i - i 

Ul cols bate aliil -Ll Je (Vroom , 1964) py i) pipstl 4 bs yas 
3 dt SP EM Bla ope tll oy dele line cas go pall Sb 
ull ee de LT sd ole eady te oy fan plat 9 all Lye 
akc bog UL ode Sy YL Cabal SL las oe Sa 
SN £ SA soil GAL dey a8 Gull pat oleel ye Gaigll LLG toa 
py daaadl plot oi oily o all iy Sy elal oL ZL St 
Gad) batt ltt G bbe ely ag St oa fall Awl LS USy lL 
AdSay Gag 
{Aspiration Level Theory) ¢ gel! (¢ gis 4s ba - 

wt ell Spell a al aby (All (Goals) Gite! > yalall gs 4 jb fee 
ety ae et SI pe gll oat iy ee eb GS Gil JL YI J 
peg Se oe Leal gl Chet pldy RG pe tle GE J] sl GL 
pk) LI sll Go pall ple blebs Nght iy cll eek Gil ge 
url LL Gh jeypatl tie J LaF Gils JI Spey! co pall 5101 JI 
ds (Atkinson, 1964) Gleyeby alaal po Gy eM slaw! Go ill clad 
Ctl sey GES GLY Ce Oy SA OB te yebll Ur & bi +2 
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Sm ot KGL GLY opt ob pole yay) Had) Gy) 
SPP es GATT Jul Guar sy ‘pak Gt Le Gilly (0 pada 
DV Sed coe He pelall oad Orb HE op le Jp ed oy) GLa) 
de HR Si fell al cl pel tl at ye GLA 559g CL 
Coe Slade MLO LY fe ab oie 2 UE, tt GLY 
Spd Spell SHE oe by dtd pe gl Daa frat ayy, cabal 
ph TS) JRA GIS 2 pall Sy Gl fol gl clad Step, Hees pala 

obal (3 - 5) 


(3+ 5) aby Jou 
Tgaball 5 gasue du ples 
Gilpie toes Slat 


4 3 2 1 





SLEW ai oy gaat SLY) Cpa ogee GL SLY! 


7. he 


gs! 353 wisgll Goi 


chal 5) Leal! jel, 
(3) 5 (2) ony Gall Rabat! 


: (Goal-Setting Theory) agi! 4éLuo du ko : WIL 
colt ol Gad ele & be Lt tl YG (Locke, 1968) 43 7b 
cy ed JHE Geamatedly tel ope tlt gd Guat any Lalcal 


Us ASN ol a oy cele 4a [Sc yabll cee ded diols ini fe 
oka pty Glad Jatt deal G Geely GAS] cldy o pabell Qt o 
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b> Ge fh obLéy Glaal Gi? LL Ul Jpn > pall cilys of J] 4 jt 
Joe AEE o pall bay GU AL ye BVI pty co ald Boge Ul LIT bets 
A LAY oh ee pole oe GUI peel GAY yi a Pe LS 
hy JOA UE ope TI oe clad Say Yaad pe 3 Spe gl 

(4-5) 


(4-5) pi, Jas 
Sag! Ong Hs 


Ll gill, wibl yally 


LaaSol! GGkN gh LLY SKE ool a. 


qally alae YG St yluy! La jks Lal, 

(Management by Objectives and Results, MBO-A) 
eddhl dele 4b Yeap Coll sl Cael del dbl ode we 
ee et Gly etl Co ally GIVE HY Ee O55 oe SI fey 
abl tele & kas IS! Ge ed UN UO oe EG LER Cp opm ll 
SIAYL bY 2 pti) parks LES SU) potty Lp ily Jo duy Linke 

(43-11, 1986 pln: 2 NI fe etl 
Call LBM y Ueleniiy Hebel cp eo pL LLG ital 4d ay WI 
SEAN eye GAY ode tad ey ne hs) te dt hy y olged 
ISte bl dy Ley Ley bole A EL GUY, GLI 

lat 
hep ge pu Sty eepegll Gl Gia EL bho aes 
Lal @5Lell jUbl jy i lajloul 
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cpl lee Gye ol I 15m, eit Golly Geil bd! oy 
stall eb jleut gta oly 

jhasil Gall pila potas pol dey sell Gla aps Goes 
last 

JS op Meet OU AY peed ery GL Te oe GLA WL - 
serld ol VI 

de sgl! Glue! Ce yee 5 Fy lanl ol OW Garll LY Le - 5 
AW ot SY ll Shy sdodortl sll Je 

eels oe Giecll GLY Gee Cee abel LY fe Bit ai ee 
cess SAY ele: £5 tN de Un Gey LI po Ls |s 
NiSay Lael peal lly dala 


(Management by Walking Around) JlgaW 3 jlay! Luseld 
cp UU ab YI coe Late Lakes 1G GLa Lal ab YP wg 
Alm ye Sodget iy GUL! paced deck 4 y ply LEI, & Sa ala J 
J lpS Ypbet Stay Shad Ole cbs JE HY ple fee J phi 
(Quality GeyJ 5 be) lle aie Lb Leyes GI ab! GILT JLo 
Qa op phi cay ce EY GULLY Ob ps GS 530 cp Control Circles) 
BY dak Se diy a WU tt 5) ce lly SI ell os 
ee op gee > all Gle wa qe JI a4 by IX (Z) 4 psy SILI 
Heal Gb gles JSS dy nt gel a lid, aly Gy 5 LY! 
les! J incl ple a) abst yo, SL pat pra, Gane, 

OU G delee Yi Lady I 
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Qld} Gut! 
aateall 


pat dane 9 

alo J en way > aight! + 5» (Learning) ha ol 3 ee AY 
opal! gly (ee 3d} bY SL GUT pe Gb caeledl, oat ti 
cp Ss Le Ob (ably SaVLs) Khel ofall De yy» Ls 
Bde fall op Laud (a (dl a dels J oy) A. HSI pe lao 
Del S jente aSye Old pest Loo corel be gay GLY SLU ao ylly 

3 pall Gye Ob oe pel ey cele dom fo tstelly oat Sy Lit» 

Leh VE col at Soe ope Giewdll GLA) Gb le nS JR 55 Sy 
BaD GLY Gash LY job SLL gall bab yb sal Lai 
Syl Gag ee op QybYW GLb bes St esd Jatt 5 es 
Loyldl UE ge ple oath dal Glad Qed oe phi OUI], GLY 
ast Gy by oe FN Bibl Clad O15) fey ope Vly Gily J Ui, 
SHE pyr oil Mylo Gags LUT ay RL ae UGS le are (pl Soll 
bell RAL oS be oy le ophy abe 

SN Gd gel ply WL erae gil pill US fra tbat ale gly Leo! 
cee A bed gt sf OU ye ee gill) 15518 doy sal go pal 
fe apts Dlaylty le apry pid Get frat AGS ELM Ll oe 
PW Ole duly cio WL bell JL 
Dalal ob ks : Lou 

pd op Lytle olde pled lt plat ob bs oe all St 
cpt opal Syl [Rte aS dalyay telat dae pad oy pel ll last, 
Gk b ob ja oe Pa oy (299 1980 cette) Soler Yl aig JA 
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: (Classical Conditioning) 4s! plo pial alaGll 4a ba) 
op lode spl of se (Pavlov) Gil cael fall ele Sl dbl ay 
prt 2, si «(Conditioned Response) ib tN) GY! bal OL wai 
Le yay clas glgl o ty~5 «(Conditioned Reflex) oj)! (Sell Jail) 
dad! cy gpl Lda slbl Gy (299: 1980 ele) to tN techie aie Glia, 
ainty ant J Ltt NH dole Lyf alps ob ns ASL oe oll py 


walgll ode cys pleay - bo ys Ub ~~ OS dee ol yl 








OF day bade ale pe SS oI Gap ASyle ete pd SY I] obnslly 
ows (Stimuli) Ga (ole) hg Gy & gdh) op ey Cm 2 OS 
yb gpd aes Lgl oie byny 1G [dS fad (Responses) oiler 
oo Call) plabll J pad Late (ib GLa al) old JLy 3] cls fe & 4 
wl) Jd celeb at Gee Gi YAN gl Leal yo at aed led jl 
1b pS Slat te GBL UG sel tee gy -plab Ly Lal 
det iy, AS ish gS fly CIStI ols eee ce At gl bela Le, IS 
de jol8 aALs (Lindgren and Byme, 1971 118 - 120) all (sala y «oI 
ce BN ad Sel, cell ygl yee oy CIS Oly PUL LY Sle 
OF ge thy gh bbe (oe AN) bl 5 yg paced 13] Viena) EVI) aol 
cab! 3 alba ate jl , Pb (elaball) rcdall all 5 gb ata, sf oolie 
EY ib ae ol dg oo Gell ol 4s . (Extinction) toydt- yi 
so SY gt AS gd 2 ay Be Cade Ley yg sigless ol ees ictal 
aie oH ol cso (Spontaneous Recovery) phils cL 3 al ey 
pha et isi ol sl (pha atic 4 Ly 5 (Reinforcement) eel 
fee opty SIE oye JS gh SLY Cee U5) Gil JR GLY 
Sel lps 5 Ob Se bt ace Has MW abo GY Of os el 
alan Wabegll dal S ots SLX (Generalization) eel a all, V3 ps La gay 
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pl fall fats) cary otal OM eM yt ae ea S bas 5 
(303-301 1980 pla) . ISS 
ce cel JS bl at Ge pis (Hull, 1952) Ja ye wi, 
phi ce Ly ele EN ee bt GS ols ot J cb aly yb 
SLY! bow as Ay Bal ew HSS fe otelig tte 25,b. olole 
\S vaigdin SG fe LVI lia bp5 Cady cy Oley ll Cw bt 
Bele) SLU GLY op SG Ob gl (OAS) QUI ayy de Jaca 
ASI gh Ls OE YS (Lg cep olan) UY yi edi opey le Gig, 
Sng Vole gi Ups OLS If dels ALAR NI fle A! osap (Inhibition) 
cpt yt pesll apes Oy > Gory 15 pLaott ol (Tolman, 1951) oll 
-(Latent Learning) - «(SUI etal Jodi 
SEM SHE oe plas AI IS oI oF bl bell 4b Of Le, 
HN IAS ge pe lala) BUY re sslly Les II Lge Gaty Leap ol 
samy 3] Say esl SUEY! Gy pally id 5 (Inhibition) US 
Uy dyl Ol ppwy dey Gerke ed pe A Sy pos land o att 
ab pe Ser (SES op DULL vo pal Gd GY OLE 
RaLsly BA Eb SN OLS ope MEL oy Sy dy ol SE Saye ll 
(306-305 1980 ¢atla) daa oibls,Y! 
: Undtig Ai glat! JUS Gye ale 46) - o 
Dyed Geyb ge plas dl gl ot SY! (Thorndike) this 
pod LY 8 pa) il lip plac OLGYLI (Trial and Error) (bs! 
BIL gel GLEN GF ea le Gly Upload 
ONE Bap JAY ob AT ELy aI ode o dll ody Lets ASL, 
SNylall daes yay auld Oye Lae rte hf ye J 
Ge Spl baa gd Lp OI pees tell de 5 CHU 
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LA eel stb Wi, Geli) ol dew trae US yf i Ul, 
Git fom J SLI oI LS LLL, DLW psy at den J eall sl 
(307 1980 cptls) . sls! U3 OGY ute bial be Ul iy owl Glu 
BE oN CULL! oléL, « (Generalization) ermal tbl gy caplin o alli 
BL SIA che alt oe thts jeeg ty ole tt ant, Le JI 
PA ALT gly BU 
LY gh Let CYL bis) (Law of Readiness) slisiwy! ()gila - 1 
ee foe ela dbl 5 2 all abba © antl jlgtt sltarl stins 
ahlgey Shandy Gast clas, ‘oy ale Sl sbi! bil da 
Yo Gl ast Ge data y be Md Gat call featl pla) ance pgs os pay 
(aibady ooldacel ae Cael pe VIS Gb dy) Wd Gat 
wily 9 Se! LLY ol ee 4) (Law of Effect) 39! 4 git - 2 
NS fe prety bly call Ge OMI 6 yy che HW S29) Cy 
AMiy pal es SL BLY Of SLY LY Syd 
fae GS OM got oe pitty Sly aol oy thal J ral 
gel aa 2a SLY 5 oy deci Rg Nl LAS 3 SF LaKay 
SUSU pe pate gh Gaal OF Gm GALEN gf Geel SL cel 
Le gh Le! OS ad jetreclld LiSay ae SLI oF oe dope 
CP Ge dln oll Cy dad JL (Law of Exercise) ott! GQ gall - 3 
cpt Olde gl Sally ae gll OLLG oy pal) aig Cy Ctetly COIL UL 
BUS Ady dealt BI Oy Mie jy deal LLL Upper te, 
Getty SLE ola UG WI Lgl) LI plist a beat ot ay 
(310-309 1980 «aitta). gail! 1a 
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JeeoatsY! 2a os - a 

28 phastl OyS Ob sas pall oe GI Gl (Kohler) days GUY! JUS os 
Shaly pila) ad ll fle Ll fo py Wily bode Clee Oblacil bLi 
mb pay Le ty eg pt US LLY ob Qo Cs} LiL! 
poke eb y ccaigll Coat pps oaili (Gestalt, or Insight) Gua-Yis 
JAI GL peg Gale Lapel Cy GU, GLU Sha} Sy thee 
rBpetL dar > pails debe pe ble! Slt G perly gly oe eet! 
ly (AS odes. ML cay Sy OMSL > G aL she Oe, 
perl Lge ISS ail ced ple fe phd Gralaily RL Ob 
ALIS USA Le fe ytd ol (dS lee SU, el tty 

ips gh USE ely IE plasty» Lodi lis jal Ie ib, 
ct td le bh gay copoley dhe ttn ce ot! em dl tes 
glace Yly ofl ay gl ttle Gb ge US oie fb Ghul yi WLU 
BES GN Gat Gil Lad fal glesd aS cpl JSS dict gst 

US pole dels yo pd Gydra coil gb olay Ctl de ul bs 
BET GUEST AS ay ly CUM! ads (ILe Lets St) LT iy jb 
ct SS 3 JI op G pty ety ft] pd LI OK WL, MI 
ESN SV pl 
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gusladi Soul 
Glatati 

JF Le ell o pall py 2 (ol (Needs) HELL GLY SL pe 
GU St GSE days GOW eylasy GID aS yd Ll 
cL! Cobgl) pa dja gale lal yl os iy Lal GAT Ue gs 9 il 
TEAS) Gy Gea Ls tole e J GLY SLU Pepe ote 
: (Physioogical Needs) 4a 94 91a! Glatas!— 1 

plab Seth fee cp yl dadmy Lad HL GL Le UI pay 
iS prdh pacll ely onal I lI Lylcel 
: (Safety or Security Needs) Sisslolally GLY! Glala - 2 

pola oda cana Vy bEUI 4, colby, (AW ol Lele ye uy 
Ody col pdrenly gpl) aad AVL Rabel GA tI Uk ob > pa Qollt 
isla DAY dlay alae ail LET aay AL ye Si Ra by din 
ag-soly ES> OF agasdsi sail Cou! laa or, Ngassatla> Key fe dye e-U 
449 Oe 
: (Social Needs) duclaiay! olatadi .3 

Bele) cL tll Joley op eV) we Cdl, GAs ol yet) pa rasiy 
ce elie es Sibyl ce emails Meaplly HLA op Sy pps GILT 
de| sl 
: (Esteem Needs) aii) olalo! - 4 

Coppel itty elrely jel Cer al opal > pall oll ey 
LS eyed SE oy tale GARI od ens te ele! lhe 6A) egilfels 
ne elie! de dpabl by pm 
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: (Self-actualization Needs) oii (Guliss dale 5 

SHH ce el fanny pate OLS oy SS bo pall Lee ye SLL ole 
ola JrSy 5 of el) cdl (G+ dl yay alll, 45), X54 aah 
bela oo bt LI che cplite fas g eu 

ELD Lele ple tial (5 - 5) ody JS eey, 


(5 = 5) as, Ja 
Sloloa gbale plus 








dan yl paul! Glatadl 


GLY SHE oe ple JRE colt wb a5 Gly 
S| cLeY! pte days ah US E> ol tl iz i PLY! sp =I 
el ce Cmedl 8gd lait US tae dol o hy pn cil ob 4) 
62) Sp Cas NN any Laliely yell ust 
(oll sl) oleh! Je op opal all diay» ooh US Cl) oie 
Le UWE Se ae at ee PLY ye Gel J ah (ds dU. 
gates fe cde dels clpatey gb IY] oil Old Gb duds OS 
Sf 5 
GLY SL ees dS fob 15 LeU ob Libr gag be yy 
Ugilaal Gade) U5 ce ras elt! fee ay ol a Y ial ob li, 
135 - 


tba! South 
ds : eh 

LN ps ddl She oat) jst (Personality war) Cr yl 
Vent. AE Sate OY US ele ill de Leg a ty ielereY, 
Say Coty Ca ty OLE paLillly 1 CS Uy SLY I oe 
ap nm fe gy Le oyey Gl] (Allport, 1955) Gy yl QUT ae as 
spelyes JR, elias Lapis LIBS coy tt asp ett bey De 
me ee ALLS 0) pats 52a SI LN a ust - dari! ot ew 
we be lel fe Raat Cis Ke be gy OLY! Oy je US a ol 
ele orliarnl gas ste cll) nae ogi le jae gl pated oy» dey at 
Sy 
daar IS) Yyi 

fe test Spek LLY OLS ad coded Gy UI oe Se 
jase 1 
Make oles ola ol YI cp ane ye ake 


us allo 

Vogley Milly OLY oy dpa 25 J OL cl LY He 
ct Adsl iba jaf mated ope He Le sta ape Jil Se 
tad ES pd Leelee tl yy te ely) felis pany to cee 
BES soy aay ae ele! Jeladi day 5 ple Yad GLO! 
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> J gedll oo 

Leh 3] casey oil atlas pat Jt eer Gas LY de ee 
iol MSL aI a SL SLAY ol ly ay ill last pee 
Mesut dad Mol teil: Lol 

UeLSs pled) ido JRE GLY des pa J pally oS Giz 
TE be pl et CIS I ol et oye ll Say. Lay gs 
: bLI YI 4 yh 2 i 

raid clay pill ale GOEL 6 I OYyLAM & a ode pe 
Joes) fiery dae OSL bial DP Qs Je cp Way CLG YI 2 
te SN ee oe IY oe at ge oll pee gL pL! GLE 
al BY! tee Athy Slotiacel ops bY ob bs Cel cua fil way. nal, 
TM PlgN) S] INI ola adi gly ade Wl gels! J 
ad | LL bY. 1 
tye ope SLY AU gate ea fe Sgt LI yl 3] Sa bY 2 

LA ney NS) ei Ope ee ode 

SIE oe GLY! olati oy toe i geht SU by be Yl 

2A edt dell a p51 Jeli 
BLA Kb fe ot SA pty ge NI SLU ie Lt Lt 
arypry pes oi eer dl a3 pri tors vo pal lit 

SLY SI Ay WAL Hab ola fréy Hele) bY. 3 

tote dede Chal el tee lal op al bY 4b yey yy 
wll cn J Ligne domly ile le 35)5 LY Ca SI cng 3 
tele Vly Hast blu, 
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*Colewall do ko 
3h Slt Ue AY a pe etl ole oe uae yl 
OF ole eR SL oy HV ow at opal, pa A (Traits) ata! 
pont py tall Le oy Gy (Horney, 1964) ¢ patladt gh oll os dees 

PLAT ge Soli D> oe equated iby oli BH J! oY! Gaye 

: daslouy! dai! 1 

SE AY co folee GeV Syl ab a BV ope dt tl ode fe 
tdelany op FW cltd pli pi tly LG ge Godt dpe 
Seely plea tye OS Ol J LED LG ow ey ngs cya, 
Cpe Vi 
5 yi! 25aN . 2 

Lally Ql aSL Cia |S. felel Lov ples oyetl acai oda ps 
dyitlly paral Sle db y jad |S CN gf) oN vlad Linch Wl pis 
Spc! WS, ANU tle Gard oy) obo mad cp poll ey 
cot tal Ud Lt Giilp Sle Cd ol os ots pe hayes ab ot I 
ee, jad pe CU a JE 


: Arabi daali 3 

J] eat sh foe Sam Rs Yy ops YL Gall old ast DU) Gees 
st! WY othe 3 Hla! pes Fler deus oly oi oF sai 
Apis i elas'YI Pas \i bl east 

ceeslys dy TM pp Sha! GOs > aI OL we, Lin oy 
aed ea tee ele! felis Gyll G Lat opake a4; cetilual, 
day hyde pod HV aad fe oe dull ge Gobel ay 
dell deeds AS JS GLY Lee Gl! SL OL» 7s, 3 pil 
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1d oa aS All gl ell Sadly ably OLS MN Of LS Soll, ele 
stall Ske ol Jil Sey le cay Uo an PN SL aig ae GLa 
GEL SU foe fe ge co pal Seat pated oy 
relia pest! Yogi 

(ORE oe FI AL Sy pally tll Lad! jie fe Le ay 
Coals Say odaberdl adil § GIL! Ll, 
Jaw! : Lat 

il had all ds biby pee Snes eM ye le fenll ype tay 
doleeYl YSuy 
Bpleuall tu 

oki AY fells pals elbacly dpelly ALI Ce J] UE ope ddl pa 

Epa \gSary carb Vl 253, 
cdlnat! Lal, 

AL eesels athény Qe pelts plied SLUDLE ge Gadel pow 
ppl ible olé NEW Ysay pole G JI dnc 
Byala! Luuald, 

CAM Lech dadde hy pglall Cory GlelA oy SS UL Ud LY ews 
Gaye! fe Jluiy! : Lute 

Hal plSol jee fl estes oy pe Gad JI UL cp ol GY ews 
LEY! aly peSery eV Gl dina BW ge jel caledy gle 
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> duuSlall : Las 

ae es Gly elpall eats Stl! olor! IP UE ye ot pw, 
Os Up Sary cob dntle polis pajliol agree nage 

Saal 52 GAS Ao od Le tld of Gib Yu, 
ep eclly dari Salle fat ol ON QI tld! to LI 
Ka LS GIRLY days fe 5 SA) op ld Gig GL Vy pee 
He Ske Ob Spall Say AL atl AL HL wt ey ol JU 
gb Spl pala Guy cdg ye cle FLA Gg altiy oll els oy HELI 
os Sem: pee Goyal ene SI OLY is el dee pe ett on SS 

cada FILM gh tL La fo at LG bial oy SS SI gop 
Jl soy J EG Yaad J opal pee ol LU ab Ll. at! Lith, 
bl opal Syncs A5Le! oe BL bL-Y, (Frustration) bL~Yl -» JL- 
HIG pte OU Nd Bae ESL da Lyle J) SIE ope Lay ila 
See cp lanes eget oh petally Ab AILS are 
Al) dtd getty caatt ell op 55 olZL abe Lal 

ee cardace cptay lprrns SES Le co a RSL pal SS Ley 
Space ol SGM CUS fant Vy cane 6 Spee Shing poy oa Soot ett 
BtF J ada pe JelSy oles tel fe Sp a ZG jaa Laan oe 
opal 251 Sper obs Gi opiy col SU ESL bE 
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J 93! Conall 


\yelgsig dclont! dari 


: deleati dase Yogi 
Lek as foary Kabel Lob dsl SM so il SL Abs ws 
Wan 5 geld Lead ot de eld SL Gee J) be bly LLY 
Lay yt o al OS Y dele Vy Cabell pik» aad oly Qe ey ad 
gh ccnae fae lol Gg del dt Ogle UI yeu ot aL WIG celtt ly LY 
5 OWES gh OWL 5 SG gh be Gel gf Aa ite guid 
62 ill jules Sail bUL, tele rele GIA ott Rel plpball yo Gale 
de GEA ode 253) debt [ls oSpte let yl le Lela O,%, 
tel) AGLI oy ts ee Sit cit eel Ce iy pes GLY! op egll & bs 
CLSTy ay gh J nS JS pgen del Al ar deleiy 2 all SLiail ai 3 él 
Caps Leys op kV ba cay lua Got GEM ELE ow ott cL 
al gh peat lel AI fol ge de UM Ges Ce Ls 
doyoy Upeddy legis cLgwny Le ls teyoy Lol dtl Kho oylhll - 
dada yee ged aa ae GN CVV ls Shc oe Ud ney LYS 

ple JS 
sat sh cetly Se a fe OV Ge hyie d Greatly GU! ol 
Opec all & Sal lets GS 1b (Smbll Group) inenall tela Jd 
cel ine class oe Leper pg elt ppg id pela Lyle 
Lea © Ady ota ney etl dhs dee opt gery «(Informal Orgaization) 
pte lb Uplelay Sh gl at ye O55 (el Je? (Flippo, 1971 355), 
LaS tal bin fai te brill dy aed ppmae te Opty 
bab migict Lo Osha y oY) cp ote lel Jo (Homans, 1974 1) ilays lie 
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INS oy ety . (Face-to-Face) > 5) Gag ete dil Gear) 5S cpl 
on fete ype fe ded ieeall LelAl Jol O55 Cl OL Ob LS 
Ql ope a SLU Agel ll pe iy de LAL Usi B fey CEL 
SLB os Lepee ye ble gt all Gel! ob Ua Su WW, og el 
pol ppené oat (alual i) Gas Gan Opes ee bE aye 
ey ell Wd Joe op Oyoliny cael si Gulat si yee! 
Le Ol dae Ob Say. pe tly aL ope Spt gle Gay le Usipatry 
BW Ge Sy Leldl pad ops SL Gosh apr ret Gell G sas 
iF (oS yl) et lin 
OLY leole A! eLY i SLY SL nal ty: (Activity) Lic — i 
2 pall oye yl JULY yh cals Say Col Gall UG patl pas Ally 
‘Lagbl 
cell Rel Ll cael oy 2 pl SYLeI 52): (Interaction) Jeli! - u 
Skat sh felis Lay Gi cpp tty bled gill Lol Lychee. Sy, 
pl Gb SL fe ab JS Gb cmsiy Sy 
Vi LBW ld 2 al yy GS ye psi ay: (Sentiments) elit! > 
BH jel, La SM lp Sy Sy (EN) ee be IL 
gh Spa LU gl L2Vy abl partly og Sal pawl a pele 
all 
Uglies y «Upadins ae Aslice fp Leesa no UH -aalall Ob fe 45H yas 
(280-278 1971 LSI) GY! JSul 


- }44- 


(1 - 6) ad, Uses 
3 prucall dclaatt (cli gs) pamlis 


baal 


/\ 
oc 


Layee Libs SoG Cel @folitiee bLsi) y. LLU psy 
nai ale tt pole Gg pall ob JUL;  pacanll i HN 9 G#le Ze 
peal WG deb J 


Sleleatl gigi Lit 
oe cay Agel] be Saha) Las tote plyl J] igteall ELL Aw Sy 
JL oll 
Aobatl (y Jot! daub uur Slelai—] 
Rakacll forts fond) golll la deeb by fe 0,55 sll Ole AI ft ay 
CS] ge peniy all 
SHE pe OSS sil oLel dl xy: (Formal Groups) dao Ii delet - 1 
SSAI pF ently FE re lok pL Gags eed pols bL YI 
jy eal LS ye oh VI fe GHEY ay deal) Se be 
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cobelall 1 BVI eles G Lle! ob Sle pig ast» HN oles 
Bop JS belt abt Vi ltt ppt oo golll oi Sou Lys 
LP te iS ee SI Le at Say 3 all Sed 
Siglly Last 
ht) : (Permanent Formal Groups) d4scsis!) dieu  Glelaatt Yi 
cney de ay Gell G Bed sh GW AY Lok I oe 
La 
BY cys dept lel le Gs, : (Work Groups) Jaat! deton — 1 
gh Joly Sip toly IS G as gh EM eG iL 
Lay faut dele fa Wey ai daoly Seb dee GU 
elai cpg, WulKe OS Le WILE Wye of [So ts 
xs lens gl Ctl JS, jlael play dol, 
de(d1 ay: (Command Groups) 554i! 9) 39) delat! - oO 
Coes od parade elaVl aslidy poll de GIVE 6,8 oll 
enya dele fee cop SN ply sled Sle ey, 
ens: (Temporary Formal Groups) 445 4) daaw pi Goleta Lats 
CALEY gl Sipe dage ool pla) Up nct ol SV! ye Ise Lye YS 
Wee Sgt CLAUS city sone 
Dyraté pall oh sVi ftey:s (Informal Groups) daw pi ps Gleleai — 2 
pian es del tl ole ol pl bsp él ale! oh ele YI Joli 
Je sh ct BU wolll sl Gagged ey G oles gl ple dass Lote 
lel dl O55 iy - al AS pL! pSLuall! gh occy zal oh SLLA LL 
ot aS HAT EIA oly ¢ fold GLa MN OLA Gas LN ne 
del Sg SO Ce 
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cts PLM fod oe Olde els SLE Ad ode O55 : Clalggl Dela 3 
SSL MG i feo bell ye gay dey of Dt ily 
6PM keg ay Gelert alee, 
elaae Yl ins Soda! den ue Gleleall slyai us 
LP ney (penaly 
cle He AI LED foes: Msuulall gf dado Gh Leland. 1 
cpa any ble Oy Spt1y cogil, peacty ppl J LpLasl 
BM SLE ptey ebb ldel me ney J del dt ode nitty 
GEV pm Sal wis, CEM J Le dy es GUN sey oe 
«boa d lel nasi eels J} oUt 
cp sled po Les ay: ESL! pd gh Auda! pd GLolead 2 
he al eld fos Sell bo Lb ULey GIGY oLLZY OL 
92 all pKa lel tl oie Wiest, . (Sub-Groups or Cliques) ( JL+Jt i) 
GS ASPEN WE SIAN oe fe Leen ALY Ley 
ob LAM Gp pbleyl apy Yrs Aull Gel) -ylis apes pie 
pat g eLAL Ll poll clad Uf agit lt oul 
Oi) dacadud gy pS! 593 ue Glelaall—o 
ce belt! ed bt abel SL eo Gy Opa lly Or Gail 
4 gly yi olele Jf 2d Lert G WU o> 
ats loleel (2S,Yi0 4s cael : (Primary Groups) au oY! Glelesd. 1 
hele ob GAY) abd fod oll) Lyte > pal Les ott UNI iI 
Se aI ke yp et ch BE a fel els fs Sl 
aly dead yb AS oll SUS UU], Laced oy peel felis 
. eo wl, 
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ES Soot 
detest! dus > 
SLY QL Syd oy ipreall SlelA (USGL) 25> Lol Grol 
pS hans OA Nhe oe SEIS de cy gh Ly Ra GALI Lee G 
SE Gyre Se Syl LG cecal Gt LI! frit - (Kurt Levin) <a 
ctyhaS! SLenL the clan nl dt AUS diay 1945 Ble del Ll (ASualyo) OS > 
wi J Alar ceed by os gay ed J Spegel Call Cty Cte Ll cy 
Sym cntite pb IN Le te ol ye abl § SL Cy gh 
colymee adie fam aly Lae Left US db Gatay nslys dt ppg 
Ce AU ad dod CVE ble 65 iy podlaly apelin of foliniy 
ale om bold! foley deft! Jets SULLY clea QL dae ool 
ack ce OU lyall ole de CI GL eel oe pgeyy loll 


Ry GeV! led, ol BY) oy tld Dy ebay pbs uly UG pry eld 
Bel AI ES > celles deol dy LEAH YS pes Soles Vy Lele 
gee YY Je d 


Uglal, lL gh GAS GS ee DL tay ul fe DY Yai 
SIM UMS op tac lywlly bial lial Lal fe as yl, 
tell SUbdl, Yb plally ob! al SAI got iY! 
Sylal De ge ed G Rd GIL Cepee ge Ls 
(Role-Playing) jlyo¥! WJ pe Aged LEY QULEY Gly SLe| LI 
(Feedback) 4—Sal! Sie! jy «(Buzz Sessions) i+Lall oI, 
. (Decision-Making) \ a)! 3\41 is cael dl obs YJ 
coak cll plyilly del tl deby ol BYE Cabell ULI JZ, Lobe Wu 
ye Mlanmell ey Cg SV lel dy ol BYL Ugiey del dl as > U 
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eye ol abel YL ys Camel told is RL abl cts ba oy 
ply cola slanYi plasty dla jy pelel dol GILT fe 
Labs Lepdye OW camel lily ee eg YW GLY 5 al Uy ike Sy 
WIS cle pp Lylstly ole pill po treely ob bol ly fe pet Sen 
aL abLYE US op deldt I oh ISG pectly Ce ip I 
yay Ugd Saball ol lt 

Se Sad oli ope gd gle Dell Ls > Ob SUL pdt oy 
LeSay Yerba GAG ST IS pet a Ley Galt papa 
Iago 92y 2 ill nad Gly Le JS LH flat nas ol Sess 
taerby cdeldl Ghul, ee La Leby oy eV Gc, 
che 6 Flee Vl ball avs eld! hela eo ele OY! 
lee SSM ope apts gutlly (gat CLL deyay ten ciel tl 
ALL be Se plpdl LL as> gl Us .teldt foto felis 
Qyladl Se apmwally 4 Sill Olel Al oy OlbLI ly Le} cct bli be 
SON! Res Ot ll D} Lelie dele VE SIL cpt all) CL, 
eS FM alge obgd Raley ele Vy SL Gy ll foe bela 
LeUbeLss arty clact sl eleey Ugilual, Werte yl ately del dl is J 
AW Gg 3ST SNe old Leb ght yf Geta pl dl Gls CLs Ay 
Agila ant fon dy deldl as > 
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gall Cull 
Aeleodl clubs 


rialei! dase : Yoi 
pls Si. (Group Cohesiveness, Cohesion) (acl 41 e142) Crtae bay 
AIS Som pth fel Seley (G2 Sats) elds > Gish Cbd 
vipanall lel A atlas G6 SHE op peel Se [SF -Lay a ly Del 
SPd =p ALAly gals gtiny Leal i Ow bly apd ye del Ll UL pers 
MSs 29} Gps UL Sy layers Dele das (oll LOL Slip all yp ay 
RA JSty acl fp eld legis pal pS fe Halal LAL pat Vy . Leal l 
CF NESS oy Se ppp Ol opal Jo ad 3 GUI LY SL ee J tn 
Sh Kgl gh LEH GALA) ad Sf ee od gay Vl del dt Gates 
Ago aM NG Gal aya Ge a5 Lele gees WIL Litey ol 
ALY J Wy reply US Rese cp Bob ail wy, 
HV ade oy co pall fey Uptd Sel A) fe ESL UY oe ye eke 
Jhb 
gt gla sclaalt ol gli! 1 
Be Ad sob WLE Tet oy HLS obsit of UI SLI Tt ia 
Nie a5 RMN SLA Gee fae GF GIS yy toler Gyles SLI ate 
dete i> ill apg dl Ge Geatly OgLad opp dotacs bial Gle UJ GLEYL 
Sead fel ye ao pill tlall Henadly Hy tlly LI Jabiy Hold fre els 
Bd ALG ylelt etl y50 je OF Ghat Obey eld Glue 
del dt ot SY 


: (Conformity) detest palal Glesyl- uo 
Lael sd J laplas po pd fe led Solajl (LS Lolth OLE otail (LS 
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A i Sh ee LF USO OS gl fall Lele. laal at le (Norms) 
wlall calls Oly pe Lyne Lag GLY Ye ody La I 
«foal ini JP older, 
: (Performance) is! . —» 

Yaw GU, eee! Gas UL AUS gal US Del ALL olait [Us 
ee oltlly IV) die, Le Ucldans Coe eily Last 5T Loy peel et) 
Cols abe Sm be de US SHE ope ot Moka Slo} ache iy yee Cys 
Agiltal 5244 Jiny Gell 


dul 9 555M delgett  Lou 

OL pb heli gS I ASL GUY! Lae fo 82S GLa sys 
SN) ty gai) aah ame bak oe ST Hb a oll Jalal Ga Sle 
caaibvarty felall debs eld otpit il Z foe tlle deo (GLI 
cay tel AI Laylbl 3 he wl wdy lly cad gll derby co al) del dl LL, 
GLb plyalt ois 
PubsY) yeilead (pydlas) Jibs i 

J al sVr atlas hil2), BU TS) Sled Wa Gp Spe 
SIV sh Pha deg dagby Sel Dl HL Lays fy te held UL 
GS PIU Leldl le ep pil Sell Gb le dLIky do al pated Gj 
he SLELL gay Gl Jal Geek, GL le J dp ptt atl dH 
pula ope ASI) tell dey OUTS Cob ahh bey cag! Loesch 
AIG CI ed she 


3 dfleali aaa -u 
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- 155 - 
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Lakty KEdy Halll Le Jy SLL PLAY fies Lelad ele obs (bs 
ling opal del dt Lisle coalyy Gel LL opal LLG! stojl (US «Glad 
SS oe UM Git Ob ery GU a LG lhl GL bs GLE gy 
de tat Gly ps Ue feu s cle SW ts LG WIE tela ol 
tee cull, Uysal Oy dolll & hal 
daa lad) Stasgally Jogdudll 2 
\ASy cUYGKulé alas) US doy Gt oluaghl, banall di cel dl cs US 
dyry dS) bya) fay hel all ayo ceaesul UUs bp anal! oie ob 
J} te( 11 sal jae gpa gh cg pbl Lele Guy Lge Clete yl lel 
Abowd! el oP Amjl olbig 
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Lagies Jolt! pSlilig delaatig o ali 

SI EN gol § GELS GAN os Lake piph Wy of ies il pas 
We oe 2 yall Le, ee aes 
ce iS) Joe, taal SAI fans elites aos ISL bY 

Lene felis oll RelerY) Gayl sl pecndl Goby pis WLI 3 pt el 

EIS y LEM ope dodece plyl ae clea! JelLidl Ie ys > al bey, 
Ny Le Ugly dala aS laying rere felis lie J op OS |S 
Kye Ainciy Le pyle oS CUS) EY Go copes ya Lol dl G cl OLLI 
Lele Reba Gap fe yp eV wb Hee plot, ole JI 
AS allan oye Sg! gall OF eo WY att lip oLelay oft 
BIS op Sts silo all aks oy GG ded SL po iL G 
Lal bate! ould Bits Syl ney fe paw sll aublasy ciloley cliv 
Lele NV mela Shy dell SMe cps wld o all hsb pee GU bl 
> all SS ot US oye VI (The Self) UYin yi GU pp gine OSS Vy 3 
SIS ye oil ey Har I SEM gd Hd JS Co op VL 
CAA ald SIN G2] OK |S del dd Lagl LAL eat a5 pb ey di 
Mela Yl edit ey Fla felat JS pp ee) OLA 
atl ile eral eae gre att bad [gH dat |. (Socialozation) 
CJSW olale fo DEY GbYy al ULI GLU Osi lel Ue ods 
gl capt) GHEY fleas 44s EV, Cw! pill sas Slat, 
AD ay oe SS Gd tI SG MN as ele! felall Ghee ob Ley ei 
diam yp olay paced! § LI Qa) iba) SLL Co NG glans 140 ,al 
gly GL SLEYE oe ba Vy LY Glace Cake Cy BL! ep loll 
Hebel, KSI bIoY! pipl 2F pil (Social Processes) telex Vi otlou! 

Ar tlpe dm fe elds owl tle J 2S AVI Ol 
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Laaygr partly Leal sl Oyke, (ol) GUL) EYE peas af GLY! JeList 

ASpAM pl UL Gilul Gad os 
dmall fe ole Gf) del OyLast pe oe LY Gy yan, 
ert Ul aatey Y a3 ote) 2 all ol roles a> op QL Gay «dL 
ah Leet Ogle OS) aly yp oN tel bak, ifs 1 ee Ge Gees 
ge SV Lally GUE Say 2 pill Lely Gelert Balb ty coglally Ley ie 

sleeYI G Gg yp Vl 


: (Competition) dius! : Lt 

Jelis ale op LL Lge Lely ol YI op bt le ft 
tlae ay .boytedll hao oH GI eal de dpa! Je db eler'd! 

fe Mas palsy cd ELA Calg Je ol BY) pots Lee castley 5c 
cpp fe ELEN Syaly GIVI de IS SI) de GG eb telen 
NB nly Col) GLO) 5 LEY Ley lay ALG dpa Gb. 
Sele Vy Sole5Vl oe Geek ¥ Coe op ie Uy > oll 3i 
Jel EY dye tee Vall OLS lida, awl LE -L_, Glas, 
call Spills otal alse ce pte foley DIU Ea b they vice! 
: (Conflict) el nol Wu 

Lett gf oh BY oy ele! felis bil ol lass glpall fons 
cial Ge Geigt ySe Y ah Op Stell Sy lam glpall eat ol ySeas 
SeY cll ES Oly YD. gees pai J! Go eae 
SULA by ol elpall ype OLE gy SV Gb Jelly plait Gt tl 
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gecrelly ail ym fe GHA J! gay i Gly Ub eee) 5 pall LZ 
pall fe Syl paedl p del any Gat ree GS yt oy plpalla 
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Lak, See ele Le fe ely 0 aU AS alll aol Uo sialyl 
Lape RUM of pla CVG Last UI MU be G opeleall fo, tht 
Tal aS bak, Spl bas Gately Lael 5h pl pall opto ple Uy ty Late 
on Gade VY ch dye plead gi all i U pL Shay wh Le At ol 
eat pl pa ip fol De Tal lG We oe jill Gat Per ap pees | 
gh Cpeyleall fo Sad) ay Bb Sy trey LoL DI aslpmny all Oly 22 
poy Sol gll Gy I Gk be Ge na) GIG Y Lei sha! 
pipall obec fold tell alll px Sipe balb GLb Aad glpall oboe 
Cymey aight y yl ot 
(Imitation) sistat) 9i iil) Lusald 
big st Ay fk bere (eld gl) oil eole ele! fal ali 
Hee fal UL SLL, SL it olyal ble ey Ee LL 
ote ated Lab, WE Uy ane ESL biGL als te oll, Was pes 
Jets alo baja Spb dal LSU gl aa say ase 
(Bdyvaie) Bhacae gh (pie) GUL O55 iy SleLLI sh al AY Oy ele 
Fler Yi felis oles by 6 oll alll Gael JO ly pe cake oy 
LSI 
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Lrolie Cabal dee shee jy dl SAI ea deh ol aw Y 
SEs LE JSG oldie ake Sb Gack ples JL Je Ha Ud al 
dab Gogh teal § at UY db Gm cyl gh . JCA) ol 2. 
ste SI eb oh pS cope Lytad ot UG gh tt Gy 
es! JSagll psaued citgled : Yo) 
Laskzel Cary Co EY lp ad pe a Vb ortel ele Lye J 
cy take JS ena pall te 
ob te a ply Ge wl Yitual Wis, eb OLY Gh aad | 
Gee ol cls pp (oblal- pled ob yl) GlnW dt wi 
dace feng gockesl JRA eb Sly dbl oleleot ye 
de pal) Ks St) Hae) joa bel © phd SibLes gt SEY wa oO 
perl le pas SI bbdt ass J! (padi ode ol 3s} (a ply 
clay hol J abLd, 4 Leal cb aa, SEY ae 
Aa Le Wall ab 9% a ye gh pe cS] Lge JS dla} od, 
Abels US Type epedly Shel SLs 
Gone Ay SLEW at eat ae os JS al by tI ivy 2 
Slip all Listy da piory desly be Lp th | tL, 
yal eye <iq ey cdddbeyl JELS Ora COU oly 5M, 
by dN Gley Shey ole aE Oy Sibyl fot lie ye 
jal GI JSG pasy per Gy ol OM oy Gyladl Guia LU 
LEY! oe Cy basll GK 
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ipAsall JSG agg 
epee dead OLY Ebel ik Gb nee lly LI Bi lye CL 
MIE Gf lgde Oster sl LLNI a goled Ls Way opel Lyle al, 
JSBI SOS Spiel Be us del Gael) Lay) ab 
Leben, dell § sl) SL ose st wl Wei al be poe 
ol (SSH) Yale! Gyaltsen JAS oy Rae Lal, Lapse 
uy baby OU) ty UY pee LY dell ye bas Ja 
agli ea ayy Sled LY fe bE ib pee yg Va ol 
SAF SI pat J GH AI LI shy Ue lyse Lb 
SN LS cp AEN copped Lie ops Gd Opt tact aoly Ui, Ly ital 
ASL Lom gael ISA ppg dt GY GLY LL SLA S} Let pl 
Colyer doe fee elt) go il SL hy es A pall Al Je by Syl! 
cm eat ye JS GAT fe Oy Sy ast sas pile Kida Gia é 
ct Blah fe SBS > OLS EN OF gay Optic Ul [od ee tt ney 
Rakelh 4 bi ine Gd Vitel dy let i OL SY Oy Hele OL 
SE AS pS ee tery peal lal ai fy yh Bene ug Sh by ebay gets 
able ed Lda ay ed pli ye Le ol fe VU et cal 
go tabs colal EU pagel) OMG eS) EI ae UeLin, 
a Y + ad pally pacts SAL way dongs JS bop eeall plat & ei 
ep dy HEM er LaSiny Delice do p> ah ce oy 4b Boll Babe] > 02 
abt gill JSotl gh LI ce BL ys ose ee JAI ol J pall Su, U3 
clay sh oath pty gg al Gael LA etl sil 
lanl sak lly aS Sle Cabs alas ol is pally LI 
OF LS dsl SUAS IK, CYL AY ell, Jct ol dole) adel 
LN GLE fra V gay CYL Git, SLY pw ek pet JRA 
Asbell Glad Gadd pes Col Syl ploy sol te fp dae oll 
Aged BL Mela abelscay ALE 5) Sty Se 
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cr 83 tye dy Se! dnb i“ petal ral ola « Control) 
SAI G bey Jl pot JS Jeb del, CIS lb, 4 


(aw Lakl gi) saad pail Jogi law : Lol 
cast lle ple G ell, FUSS LEU bell JOAN Gat Si, 
AV atladl wlal oy bY ab cs bl 
Ootgall - i 
col eal oy Sill OL Gee et Oj pa 
Mal lV) Ob gall oy joluall aly! dey Le oleely Za bygll 


‘Mig st 
cL Clacel fe peed ol Ml eet SLAL ALG Sy ULL Oey, 
ceed obo Ugly Coll Leg etal olde Las od 

aejey)| 
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SUA ls gb eee NN La sell olnel ny pe DI aL I Le 

ide oles! Gel Cile UI idl 2 DSU Gos) Lh 
SU ELE op See age Olas Sf HL G2 ae ob Oye 

cell JSAM paenas J Ley yll el, ail olael Lal tome oh be oy 
BE paren JSD) Sabell Glad 524 opp lp 


- 165 - 


SIG Goat 
Teed JStaglt elgi 

cece) JS ed le bye pe yey olde G hall oly 
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da coe Sele clans 4 BE Ledyed OS NY glad pil Adel 
JS oidadl Ob yall ySary Ue LoL! Ugiy by Upilaal tee 4 oly 
LA dencbaesh NN ope led Cre ys oe ple 
cell eck Sa 
ge Ne gach! JSBi OS 


petal gaat JSagtt Yy) 

US 68 Gh 0tF lll oo Al ob RU I peda SU ft 
Leis Lig nase! pal gles LS col Le am le sdpayenlly KAUN i el 
Ce oe ee Lee OU plyel at J] GLA OU py OL ae cp 
oe Al lhl § lets oy SUA AS poy LI CYL Ob 
GL AT cae pla ope te SIRT Akay. aM, 
: (Line Organization) ((5 sina! gi “Ss gessl) si yh ake! | 

G parcel iy Ley et sf Lest pest Uiscl pest 5. ol pest ue 
Jus -bpavall pla old oldell g Wis, els dry 4 Sl ol bt 
bel ope he eal pol te Id ISLAN elt Ll oye plezsll Joe 
tal JS op CI) pall Hy Lt ob et Pg Goby Li 
LE ce AE eb, ee OF a WY yay ey AI dtl le pL GI 
Via apy dob Gly ot obey) ol all taba) ot, SULA 
Lee cys daydt Bol OS tae cipreall olde G pelt al! 
»abLIL cash ce deal Nha jets (S(t ) SL Slt ody el BL 
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UU BI dole ay |S -Hbely tolis Sh JS olay, AN Lis dey 
cant NE Ge cae LI ge pe fe al ye Glu Gad Ul 
fe ob pe ital Gl doley cEbdl » ad ist. ice 
le BS Sly pt oe bbs WE eal OF ee cide BLES Lyitual Ga Z 
on ple b Ska fee ob ob. peal peti parol Le eo # 
ct fetal GE gay, be Lday aaelally dell Oy ctoly UL old Ga eae! 
vali cy gpl Mia (1-7) dy RAM fear SLAY Slash Mab MK: | 
Dull fee Yo eee Yl dla] oles Gol Juati ae 
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cpl fe gadkest ota sels cba betel ge dal LUG tho 3 ols sal 
_-» Gil (Workshop Management) _% pil slo] LS G a} QLsl, «Lisl gt 
ladse ay F SIE ot acyl hl wi Ub GLU gS 45, 1903 cle 
Aa gl Opal hol GS NI LSI cao] J Jia Ly Jaw obs 
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CAHN UI ile i sbi bays U5 lager Clee Cab Le ob bee 
Se aby dell ppt y Crp) ool Mt poles ye See iby bal 
etek GALL EY Sle kt G fal ently pared Lo LU 
Ugh Gee oe ell ob Gil ake G abl folic wd, 
AABN cles Goes! wip ll ake by Quy Gu bic 
PS fell ry dat de fe ST gece LT Min le ee Cel Ub cys 

cielolast tej Ul De GLaSY hill Ge diglall SUS el ay es 
1S pms bp drill, Qloyl OAS Lad Atlee ce gst J! Gop 
A SLA! ge Uy gl ad Gee adel oy py Lie fe ity al we 
BYE Uy 5 bid Qe ole el ged be el G ol etal pad 
ct C3p aN Cpe (27) phy JR ney dy Leyedy post 
- pest 
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SB clea) Sy le) cp pedal [SAI Lhe tbl G ebalt erin y ge 
Jom Radbecl Sb) al SAI ce Ly eet et § Ca Olt 
lac pd ae NN GN al ope A ode andy ola Ge Sel) dl 
2S) Opdyke Le SL ally SL ty Le tl py 
Le Gey Gyles! GUIS ole] Gyre gel La Je hy ley Le ilyay 
Hoya Le Gujlizal oyny fel hs YS LE ey Gest ofall 
Je a Le bleed By ety Y Ube pee OLS US le EI oe 2S 
QUEM oye gsi) ba CaN oye Gt platy La! US FL propery 
dal 3 SL ye cles ope ppl Lie OF GUIS pe eS ey. CAncall 
pol deb Cp ty (3-7) ody JRE ney Late Glial Get Yo si, 

deb ool I 


(3-7) ay Jet 
(5 plates = ai zl pleat TH 
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169 - 


dhe le 4) Sills tb» |S das clk Shy le « (Part-time) Cyl 
dill os ltl eh oth Hy Gs de ol LLY ei Lad 
pio teckel « ebestt) tole YI ail, fi pe A‘) S29 .U 8 ypgall 
elas) Qs ee si oY slab aS pels bonne Ny Li. iS als, (4s J 
Ral oe AI) alll oe sh Oli UU Ut ae pay asi cla ce ei 
colts J! erg LY Ol ell ded Lg dele J 2 Al Gu 
LoL ol ntell S} aybpll cot LS gy A LS Late, Uinta 5 ol 
JLSI inhy ‘Fy cdl jl! dely —> 6 4 ase Yl ola ON le LJLé,) 
(odes 

dae op py) Lead Op at By ES dy WD LL ol pe 
«Re pla ope a ASU I Call) St G ALY lt 
ork —— & Cneny 5 hl jhe ost 45 pu i n_b wails LA, soldi, 
GA IU Cabos fe Dab arly AF Se GW pad LY Le gl 
ge leek egy AU poe dal) oN gpa Gil St egy tld dee 
hh 

MeL oy ney a lel G (ie pill oles a) SLL (rat liSay 
esis py Ll pe daly IS AN Se GLY Ol at LG) 
lal ply tis ee SN (Glide) wilh o ssi bp cL pad 
“ep get oltey hal 

59 py Mal elyail ye Saal JS op gpl de I eo pa Le pal ol 
Sle) ele lal Cs eylarll SIH OV[co! pled Gla. apg Si 
ot MS ney lela Vy HLL VI SS oe dy Ll ebay WL! 
plete ony Gerla de Ge Gptenall phacll Of US op pe SI Ue al 
wbpolall olde». osu adel) Gaver! SLi! oth 
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AN eS Ae OU op ept Lee be ISLA bt ja, 
(Work fost lela yi ol al Gy IL dele) Mel daa by at 
CM tLe G Lesh bol ab (Sl Glad! 4» ULLI de 4, Groups) 
bola Keeler) taey Lyle 

lds GS Goll paryey ay LY oy Ls LUE Qe pe SS 

dnely By pay Re DN pe SL poly LE aL SY Oy Geasy - jel 
inn RelA fis, Loto St spolall Coad as QU a Spy Buy 
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CISEN | cay dota Gla ad d aa 2 RP AN seLas sol5 6,2 
Gk & olde GLEN tw LN ne Sk! 
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Pe ally UU Ee Qe IS plo 3 pl La Le 
Ley cage ol pee it eb SIA ye bl a, adel ot pil ow 
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uy Staal dled Glty del dl al G bys pp SL WHE eV & 
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: (Power Model) o98/! 75 90: - 4 
cy Ghat Ley Gee sll capt a apa C3, fe Ulol gly 
op tle a wb ae cope all php ead ed Le Ll 
po Le Wey Mikay cReleet ab gl agi Glad ele gh de 5s JE 
Sas Lebel ai Oy dey CL SYN sl) 2 all Jy> Sel A GLisll Jy sleet Le 
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ete pil Joli polgh jjai le LNLe 9 pill U3 ol Ce agli sl ley 

(8-7) py JSS GIS ime byes 
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gh AY) ode and Gall (Sy Ul Se J aks GT sey Vy . JSS 
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HI Sociy apes oll Ys Jy dak alt oll gh biol) Kobll G 
ae cl JS Je ab sé GEE ee oll Gy bal 

GM! any fe MA andy eG tec unl pal le 
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cpl HL Je pel w 
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LL pL le - allo 
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(9-7) ai, Joa 
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CAL ZI ulead Je Qaaall 5 gas 


ve pa pa 
sassy] sao 


181 


> Colsleadl (lis fe arf!) 0 
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JS i JRE eel pe gett ipa apy pte Lele Dan bo Uy 
Nog AV cUgslal droparty ome Cae opt) Sek Gob OY Lah 
so elball GLA dab Ge pret ULE Hah sels keel GL Qe (ys 
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pen ob ely Bed ope 5) sled fe bol all Sa Gils way Lad 
da yl Ga! Git iy eke JS oy Gated OL UG phil Ad, 
bela 


(15-7) ab, Jou 
JoGSU pail £5 gd 
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f 


we 


4 


J 


conte 


coli 





- 185- 


Jag WT) Somat! 
Aisa! drag angie 

(adh) ESAS Cll ol gry G gir peel ol Wi obs , 
KN GN ly oy le UV Ryall ol) patti Ge LLY, 
SUIS GAT AS J) GLY Gyall oydl Ge pe geet ISA, 
ays Spel paral yy Al le SF Jo OWS say G LS 
ds cuabdly Ho Cy WLI SL, food yb ee bol cu 
Aidt) Ley JI J ely Ll bb) Hb es 2 SU aly 
spall & Sal plu Ol pe dole Lele B45 Cbd Gey Lge Jolt 
4) ill oLZYI, (Open System Theory) tall as & bs dol, Cte 
Gat lee GES EA) HLA JI Oi «(Contingency Theory) (b+ 
Ao BAL dhl) QU (att gh) spol) tall cel as Lg alu i tell 
Ob fe SLT |S SS as Opal GE SES Le aS Ll ple J, 
pas At) Sy BN yo Let of a Y bd § abby bis (l oblall 
Ublel dhol fe ded! jg Jest Slope ol ol o ULai No. jee 
Yo cided Ol ena La ty lal op Lae ae ikelly LA fo Sada, 
Se EE Ob) I ae Lath Gee) elds So pill apg tt any of 
ee lee Yl by do Sol, Siladly Oglilly GelaeViy GoLeV, L-LI 
cr ky ilaad Gated Gb gue dt plea VU Leb LS Sly glade Ue 
am sly cuales abe G tl bled, Lal ey GLY! pred OS Je 
US antsy debe ab feed gl tog Gi lal WY! foe ROY, cabs 
take dol alah, Wylaey 25 pd oe peel GL Cl all Uke 
pd leet taba & bs Gy dt & Sal OL ZY Gay le eS, V WH, 
Kahl EN Ot fe eel 9 ae ole Je tll Lally a) olpell 
oll p+ Catt slo Sal jee Gal SEY ov! JR ball Glan, 
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Asladt OLAS OLS GLY Sates hall Gast ost a bY Ob bol, 
ede ol bla Wake jib) G pill oie Gal de aS G Caged Qadt: 
att alo Vl 
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alt Seoul 
Fas) Gadus Os gbusi 
Lol Lyles dade pee Las IU ale Gens ined Sha 
US pal spay cicatll fatal I Gxt ttl lf pls oo Ly 
uk u 
AutSlally Lia Lit Call Yyi 
aeit ett Le ey SL et a ey SI ont 
analy oY bY! Se cp lel RAL Glas oil (Internal Environment) 
ell y deeb Sb aN ney Ge oa 
gh NiSey RL CYLaN bility tell Le! SS, eis OUILL, 
Als ake QLelal bY Glas L Js 
ae oll olaedl at kot (External Environment) @- 1 “Ji Li 
ola) foe tte sf Las Lo Gs bul he Y oolly bel Gabel tb) ee 
ool Reb lal cps Lape Spry i eleri) bgale sa Vly ¢ ltt 
Agi dbl fas ble G oy dE OLLs 


Lolatly delat) Susi: Lou 
td fet GHG AL dV) SEY i GAN LS Ed pp gee pas 
DA daly CHAU Kelsey Hetty Gola whats eee Stall Led 
eS LT Agitual pats fea) hl poy hbo Las j abd asd LOLI 
lees Bey Hels US le the OW gi SY olaell poss LeU 
mney Su sMy OAS pM coy jprnlly coed ee paced ae Ugleli Olom J 
Apa) (as el bly LL Get oy dels aye ety Gre Le LL 

Agee AK Mahal scl) fuad Dyers  Saslall SI 
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Byiiual! pty Saul! atl WL 
et aed LT ble old Lie te cde HLL all i ey 
ena MIL SUI ya |S ba JR apres pe gh dao, dy Shy 
Ly JLT iS, ttt bade pace GUIS et (ele 
AL as We Co paced Ue Stet G BL a el Ls 
sipel ads Melee id a le Gel) Ba ye LT 
vabte Ghd peo itl, OW Ob JUL ts whi 

pee pall A lee LS Lg lant Lal SSI Ot) pc 
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: (Social Variables) Gclday! of aan Lat 
eS JR adel GV aly 4b UL SLI, ela eb ty 
Layne Rac) ISL ss |S Ae ool BY oli Sy Lab G 
OUI BL bye A Soll SL ele UY old 
aptally WL bs y Vasa! Rel YW OUIAU job lel oF ai qs 
Cd Re lee ST ye oF OF ELE ce clpacll oiay LL aI, 
Bf atl olell ot sky GLI a bY Gill U] Lal) Ged’. repsne 
PY Bole op Cole paw, Syd Gesell Olecall LE Alt eS ule Gil 
wheel elem 5) GLI aeeell fee cle Gaed d G eM ol plot 
any Leste elas ity olde y phi G tcp ney yee Pia Holt 
sbajb Wy . ofall dasiae ys 2 a UB, oll es dbl. Se 
lp lepas sl Ghee olde Geler Vy oles GY § peal 
olde Lele Vy Galas Vi at! G Uy) fo fi Us al lS sel et 
pe Ol Salle cobl wl LA], da bts ts) a YI Gils Us 
Dek phy Las Yy paced! J OU pbs ol Uday Cull and 
OLAS . pls! elle bball ety ye Uy 5 dl pe Cannell Ge GLI) Uy ol 
Lisl ball cp tle Gyo fe oD Ls SI BY, onl Ub 

lalate JI SLY fo sald Lada [Slay ol is ol! ths el on, 
Calpella i SIly Oj Gly bla He) Cl Boll oR 
Luts hyd Leanadete 4 lol ldny ICY Cdl a S| Cpl, ALI 
Dh ol fe Shuai Mi Rabel pal bpp JRE Ey La oll 4, 
cp dada Gogh tee op Gabe cole) Ut Je pare Y ole col ole 
sulall ap5 Lead yl plane Gy Ly Lele GH J} SY 
SUT oS) Le ee pe LI Syl Ge BS Rey Key yl! 
pil ty PLL we (ae ep tl OULU ae Le ele WI lel 
colancell G fad ball CAST elegy Lgttal gy phi G SLI sleet fe UL 
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Ab GLb bys Gab dda chen Cele AY of Gael s) Lu 
Sell Ud aM Scala fey Lg gel YI Sy Ly yl 
gga Vy oladly I anYI fe lati sta 


: (Political Variables) dati! o! pat! Wwe 

BZ LY Sill ops dep e Uplalery Leh iy Dyal OLE ss 
JS Ut frat cae SEY Sil Jb G Ley ay WS olay y 
KSphdd Sbey|LU ales . chyll aba) acl b> ahs G oly tL 
LS Uy W aL dally ol! pla Ae oS, oad 
SIL yin coll froles JS UI telee ys book Gaba Glacedl § Ut ol 
Ugslaal Gtr) eae Gy dake) dash dant clad ae J 


: (Cultural Variables) 4.44! oI PAGh : Last, 
co soda Syl J Sl (eee bse peel J QL oh) a 
Lal stl, ca da adl Plog, Lgitual Gua Z Je lei to 
etendil Lge eS ol BY OF AS «ete BL Gila oe oe A YS 
ee bls 5 Od! bey SS Ud Bye cperen ed GLa oy Slt aly cL 
Ct dds te, Lda st jalplall, ASA pgtl. Lasy ‘tS play 
poi Ol te Gull US thle Gyles fee cL J} Oat G eful 
Lntacel jy Gola Weer JO SLU gue oh oil be cae ill Salis 
coset sh Dw gh BY es GL Le ol CL ad Oe oly 
Gd pl asl a ad Gols Gil Sty g Sal LY Jos GT Us Lye 
Bahl olael os (SY ple) ol gad Ebel GLY BL fae 
evil sll GS jloY GASALy palpball LG Le Ley. eed G SL 
Cleell ode ce Uae PRG sell ay wy ILS alas Gl eV, 
Che peat Mabel as Yd ty lg pla aSlly Sl) ols 
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* a < ab: 5 Y 4 ala \| ob ow commen la uo - % plall Be+LeSly ateLai( 


4 gly ABU GUY dad Rome gb CSL pL Al aL Bl CL 
4b fond GU acral 4 badly 


: (Technological Variables) dso 9) 9:53) cl pact! Luseld 


WAS pe eM chy I Slay Stl ali Dey ne Lon gle Schi fez 
dally SalI GLU died Gob os GLAS Lge sey HH LS 
rts Selsrly Slam Bale Ley pSol prey tll glo all te free ol 
Yells poy clad > Ubi G ypbelly ital papell ee 5 G dla JRE 
Leg ySall ob jell! WW GEN, GLa op aol eth, ak 
alah pols se ONS blued geet Jong abl JSe GAS JS 3p 
bs? ak Bd) LS ob pas G dlls IY pte J aryl FS 
CLE Siyy pled! gpa otf ple Joe pel SL GGL 
Cabell! of YI GLU ol gd ilu ed Gat GAS JS fy 
dota dys See oe gh ae oye Olas J] GL > oy 
abel! Ghsal Ged by A BLAS op ght Gp CE | ESM) oy pS 
Ga + jadi olele G pgleliy ol PY Ob pee die e all LLY LSI be 
CIE Glajy Ghat I OSI SLY ly bay Label spre pai 
gee UelLilly 6a BL yy 2 Ut olde pea, WS JS Laney 
gyal Lay ghaiy Lage ASEM Ghry itual Git J ooleels ¢ gle 
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gall Gosh 
isl dash! gu Golan UY! 

QJ Ley Uelay Vole Ue Vy edt Oy Gal GI 

cb} Leta! BLL sagty Glas) od le fol Koblt cot AL! 
Aaball 5 > fo lst 2,8 cals CaN J cle SA! oI DE 
lll iy ALA LL, Uy Soll, & A Lyd Ue 
3h US! oe HS J sip, Wb pled BG] G Bab 1) st 
55 ut GLEN tye Gab dad Led lp Geb OLS LU 2 5 
be a ae Cy lbal GSIy S pelt Ott GLE dy Jatt fe dade 
wht oleate w prs wl wlLsitt, ai Ld pig KL! yLbl 
Mas My Sed) tlle Fld fy Malet WAS et My GILAT ol 
chy OLS SN da, Yee Ghee Ge tp AIS rls 1S pba, 
pelt enamnclly 6 td meee 6G pl JSR a 5 58) pet pe 
abe feat gill foal LS epee lia Gages Close fas land, 
cmt Hak LI NiSay td ole fo MM BF GL tye Dole ty oil 
el dad) gt BL chlly And debs cpgolesY) blot sory Got 
Roy) BN ay b ONS ctegee oly d de dy GLY AY Gy 
Slab oglth ag plone [Oe Caled Goo cask yi astticn. 5 
Kboi [SLsi ob J} (Burns and Stalker, 1974: 65) Slowy pa le pl oll 
SE dpa pe Megs dakesL at ay al fb Ged Of ola fe ae pl 
bad yt Esp LN ay a fb J (Mechanistic) SY! - tat oll 
dorys OSI 1 jBs bed pe Tt iy Ll Jb GG (Organic) os pas! esl, 
Cerca le eal by fe bald es ode ey lt oleae SLI 
beh old gh Be I ob Le (ey pS oleel, Ohta 4 
Labassll J 55 jl alzel ISL) SAL! ye Jel doe Qed Liss SY 
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Lelprre ad ae de IL gall hall Why of a VY ba cps LLG ly 
we) pte 83 pO a ed} OL ee el fly Ma ell 
dsdell bLS ily le OS [oe mled oleel YI Gly |S LES 
SU edd yy pe SIL AL de aN lly Gy ph all Buell 53, 
20S Say Bell ee nS oy bl J dale G GLY SULLY Ly 
IS) Dy penal jb J} Ud 5 0 
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tani Lesa tant banal f 
fepliniah! (cctlaabes) dakead aang! 


oye) auullll uci 
BALE poled uscd 

UM SLA pine (gala Jacl 
(Asrall!) jada phe SLI) Jecdl 
plpodl piu SAAN Jaca 

AE plac wall en 


BelGSMg Aslelill dala! clas ple ual! juni! 
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J PL croak 


GY LesY! desk 9 aggie 


SLY! aggie : Yogi 
ce all (Communication) SLaY! ley JAH ope one et oil pela 
ct ptt coll Lele theyll Dba tay ot JY Ge ele VI jeLiclt olLai 
Uy pred foladly veel Lt ASulio) O5 > Gley eal BY! oy paLicll Uos 
pte Cl Plog oe My Mey Sei ely ae fe SLel dy ot I 
Uy label JB UME oe py tm ple JOY Cbd Ghul pa 
ohojl 4dy Reb Gorge i Ga se Ce ad ot cy SISAL, LS, 
laps polis ie Gly Qt ol oy gold BG YL Lal 
4S ie Mb SbloYl obanly Lat andy Lye obojt SI dsl! olay bs, 
Git pees Vo ciiola Lelcel bday Ly leel cabal) © pot sole G Lisl 
Lgl, ely VLA op Sash Sy Fees Obhile pe YI WU Lit 
Ll tea ge Lele He oly Cel tie oe ol i 

Ra [Ed tgs cH patty j pel (A Slue) 2S > Yh 

ASN y Sleglll jo Ge A ob as JL Ue OG LU, 
cde Slat) 84S toes |S Let gl ol GY oy Lat, GLA, etl, 
GOUN Gig gle fowl day pe Gla Le el AAA lal ye 
ee Ne gle fad olele dy Lge boy Le gh cot NY) op! 
AS Spey) fell Ob pow Gedy LE apg Gad Gab ll plod, 
> ai ihaad: Gat Gb daght cola) SLAY cpelee Olerely Lal sll alilly 
laa Sahel, 

det Al Lal Lepasty Slee! Lge (ol LAV ae eens Lee oy 
vides SIS BLA og FN deel ply es ll lady slay 
Agigad aj pal eld saaly emmy (Cink ji) del! pre, Ue 
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cle dy La! the GL ELM bys Geld (US bs) U5 > Cay 
Sole Gad oll J SOG Lt gi Gol oY is cael, 
1S > Nprel S yaS GUGS ade Gat ty OUI elisi pig sls, 
(Noise) cLoyalt sh oy tll pols Ula sly sy del dt ot al oy JLuas 
LBS te pts ale OF Sabet Cybcll asi dy Le eG ye 1 ol 
Held) YL 5 ol be WH, eld! ULL obol Gas, OL, Lal! 
Sa lps pe IYI) palally ole jn5ay ely SLail JI S25 
Aas 
Bey SSE G Lely bye ek tl Ob Boll ye Ste LI 
GS} SL a CYL! Ob WU, lasl oy 3 et Cty SL et all 
lye dm fe dakelly del tly oe Hel Oil) ob Gat Gage 
Jad. Sb> JR SLA! pygie be Olt, Opes Orrell Gis Vy 
WU Glally olyLU Ja, LLY GU Sled al de Gand pi op pe 
ue ope beeh pst thee Ge the ot Ue SY Gand Ge lS ALG 
gh ape gah ase UI tyes ps cp dole ILy JSS fe SL kali - 
Je tee al fe Lal La Gey (Field, 1958 3) GUI) Jaeut 
cy ly pate Oy Salell palell gh dab oe SHS! pat oy ULY 
oF eal a52 Galiy GIGVy pally ob) ah pny ay pect fa Of chee 
rest! Ge al (Feedback) (645M! obeybd) 2 Sad! S4RU Gio pli Gb 
JS) iy yall Mie peat tem dada ital Gat GU pt bode Lal St 
esl ne JLes¥1; (formal Communication) ,,~ Ji JlLarY! ¢p4a Je 
tll OATY LLirel cebsl 2. LS «(Informal Communication) 
SF Sb pt plly take G VL! elle) Gaal Gb pols 
pet fSty peal Sa poke lial panty cap edl fears tpilual 
.(Scott and Mitchell, 1972 : 140) 
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Agaety poy teary J] ped SVL Of GLI Call G ean Sy 
CEL gl) GV, Soyer DYLAN J} by, ee OV La ay 
Ap ly Ca) gmc! sh) abla, 


(1-9) af, ae 
delat! y Jlasy! pols 


wl wb yo YL I teat 
ee) DL cp SL Ld! 0 as 
He Weall Sb py witty Lely 
3 Yay! ela; ae ULnsll ia, 

iol) 


aebteshi BYLail 





Cpainlly Shey ce Cott) lial Lt 
ipeenlly Sal Bidctly 





rales y! daaal : Lat 
heey pb ghey CIS ype OL CYL of ple JOY Jyill Se 
OL BLY whoa cast aay Cabell G LAY op GLE tay Le 
pall ta, ad ye WU, Lobel LLY pp (% 75) Syl Le fe VLA 
IS BI pans gh ey CY LA Oy k ot eb SLA Gul SI pe HL 
gle she ll ay FEL Sey ge Lge ety ob Est! 
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Gk (eo eb G CYLaNI 
deb pe tel ee GE ob pty eleely ull bLe SLAY - 
Sr cy thal Gd Ce I ol al pe SUSY LS) pall! 

Lgilaal 522 AIL, data 
NN pahsy Keg Ged yy 2 oY Cy CYL Ube a 
AG LLU Geld od) 
g taka! SUL, SLL, JeY! glesy ALT dy SY LL 


bel! 
Rak ell AA Atl JolLiclly felis Ola Giole Uy CYL 
. Aebaal 2. 


coats IS ede BLE Se gl GIB! JL aN Gls Uo ps - 
deb! jolts lis poy v alKaly ‘ei etl—ii i+ be asl 3 all 
AbLS Zolo|y UL tay fre Da ob Le, si any 
cg A OLS anys SE I dl 
eS pealilly SteLee ly SUL aly oLaylll fai Ja SHS oy aes 

cls Giéy &y) otal SAL Gk gl JS ge Le GA Sip 
Nias shady Lay oy paced 

ASL aod Ub) § JL) enh Gil jolt Gare Tee be oy 
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al! Sout 
Jaa y) datac Jal pa 
thas MW Lael spend oll LA OLA op tole JL fol OSs 
cal Say be Gas AI Soll Ghat GS, cot pe dl fy Uke SL IL 
ele SE es > bal (2-9) ody JS G Jai Los ptt 
ge tl 


(2-9) ai, Jas 
JlscSY! dulac Jalye 





: (Sender) ju ptt y ‘ql 
ne Al oy HSS Se Ce oily JL Sink ppt cil patil frees 
yA cepa sety OLLAL a pe tl JL Choe gly JL ss 

Sarl Kae f otara: Gull 
: (Encoding) Juul! détuo Lot 


IS pcolally jetty IG, LY! ty Sle anaes ll GL pe 
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dela Le 1s Wy lagty Attar! ollyy bitsy SUS, ebLe 
dus) Ste ob Co lal Dua) 324 GLY abd ILL CLs 5, 
fr rdall We Gite ble 

De MU cite Lisy fe i] 

Lels DL» U aSha} Aste] y a} po to 

gry Volell Gal do > 

4 ely Sead ce JS cw SAAN 4 SH Labo 


: (Message) Ulu: WL 
RE be JL St Ny ant bpet| fe) azz atLall ak Creey 

ae 

aS JS Je elas of Vy GV, ali! fy o(Writen) 4 chi JL tf 
Mel ati eh 

US oe oLLel sly Jor JL bey (Verbal) & asi IL JO 
OW CS bye Gly SLs bey cary dlae potty cdelly Cry eall pow 
at fe Al Saba) YI) es shied pe IL I 


Aayginy dm ily 3) we 
: (Channel Medium) Jluasy! daly 9f 55 tat \) 

dgel hl Gb ye 0% 4 DLE MN Lal G eae ol ball gf dail pee, 
(Ss datlny cp AUS ney o peg gh UL) ALI, yl (FacetoFace) ¢ Ll 
La as gi shal wey lel 2 gl ol YI gy EGE gE ALS OLE pos 
Yay JL Oh GS HS 
: (Receiver) slush! 9i dal! Jus pt! : Luseld 

PG Sep cay ot Sry UL pelt pps GI part! fears 
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ND git AW ol ay ee SL be Sid yi oo Lgl ati 

DyaVl GLY varcly wll fe Voy JL OL be 

lo ply Jet oe JSS AS poll & Sal Gal aa LS OLY, ‘eqeally 
yl Ga GAS wh 


: (Decoding) ulastuly Ubu doa Laslew 
cotlany WSL, obi JSS oe WL Nang solel opel UY) dead de 
a abl, JL MN wha! g tl abl fe JL JN aay rhaciasy elias 

Le Bayi pall, Glall Sho} 


: (Feedback) duwSeJ! 4380! (esl 
a) aI ola my » Lge aL-Yl te ayral, Je sl ce tis Js 

JS ULM ps IS J} Galt pl ed WN aw oly L Lal 
reed J JolAl ol ZVI adic Js eels je galas wha, “Ce 
wybel Ui Le Ol aly Uy Shal fo Lita Ls Lge ot, UL 
Je Nags G Bul pre SUEY oye Abe py LAG oN yt eed oi 
. UgSiyals 
: (Noise) (jus gull gi eS qual! Gols 

GAS by DLN G Spall gi opaidl Sho! seks G fy Co LL ay 
oS fe Ak gh RL LST Le sip carety Cllély caShyaly fe Ab oda 
ol sll gh UL ake yi DLN bs cL tl a ty a Shady 
is as Coll YUAN Uda oi OLN Cabby oY Lely 
DLN SLyly Li ole gail cleyall days G olpeaay felpe 

(ele bys CAL danse of bo yite «SUN Ral papal Ob Lee es be oy 
Shaby Glasel gay pall oy ale WU VL UdeLiy Las fe li § 
1% glbll Gla) 5.2 alg oll obyeall fe Chelly be ZI 
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SHUG Gooatl 
BY LAY! gl gi 

free Si todas Lely Gael fobs QU JL CUILG ea 
Gh le patsy yd LI Le ney LL I ell 
Frou yl SYLuaSY! : Ygi 

Peed elyl Seal J} Get OLA ot 
dss gest! SYtuaSyi1 — | 

GY aeglt fey cideliey AL CV La U! yy ply 
: (Downward Communication) 5s! ayluesy! 1 

YLAY ope cpl tde SE Sem Cte ey Gd Oe CYL op aly 
a Ji! Aral cp ddall dole oo ay hol Qa Sy pal dandy QL! Ga 
Shy tey Uj Rsk, eg A! LU, SIS fee JL G 
OS bel a] Ruedas gd SAKAI dal Shel O55 Le Ley Licey otal 
Mae ey Syl pa oy Uadeichy pals os Ml 
: (Upward Communication) ducal oYueiyi ~ 2 

Las LS petly Il Sh Cah cp Holdall JLaY SILL: + as 

Si atelvall Vly lb ie Gob nally OLE! cos + ab 
Golvey ¢ pl bo oe cp tall SI eel Gb oe i ty 
poe’ LY) Syl Gla CYL ela GHZ Y, Laney col pill 
elall orAnreely day 5 ey vis oy aati or da A)> py OLLI 
ped DOU LV, ob fall CLLY 
: (Lateral) Communication) dustadl 9i 4ugall GYLesy!- Oo 

Whe jpey ble SL dG Se of ol VI oy WoL GYLaY pe 
Te (goyiy WLAN Gla Ob poll Gy Sill SL CYL oy esl 
CYL ole jad G] Spllall Glue Gat jbl cle total 
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(wiagonal Communication) 43) 920) 9j 4LUGL SYluosy! _ 
Say [ks oh GWG Le Val Gaull Lelay tl oy SVL pts 
Vy . doko J lee) ake Cn 4 LU OL CYL cy eal laa 
Aral Jd or pe lls Anak} 45) 31 d sole wYLa YI or 9) Via rt 
an SSI (del J ear bY J Sl, gene Ladi 


: (External Communication) dam lal GYledy! os 
te Rabel ole Gg eI GLbYIy ball a GL CYL iy 
SYA agmiy -pnty Ccliall cpbe natty coger tly co ell 
ay! ame Vy va>kll oe yall Fs velo selaSy atelS aol 5 J a> tI 

dlp 


Ase pe oY Les! Lob 

Jelgs Oyb dole Sy CLeldty aI SY Gy ps I CYL AL, A 
ill SUNT cae as, Le J OYLAYL LG ge Ged, si elyy dose 
opeall lel Aly oo wl eo SE G polly Ld hat Gj 

halal GLI COYLE ppl ake (3-9) ay JR peas 


(3-9) By uss 
Aalaitl 3 Su jladt oY LES! eli 





gal yll Casa! 
SluaS Yt oleuts 
g Sail tlely US Gat JS Ll eth La ol 4 
oP? Ws, «Lach! nell pra ea LL St ayy) Ate ud yy uw) ¢ domdah 
Oley Boley cul 1 WUD, le aes ab) Sb ye dl ote Dt 
Jai aS A oyu Js (= weeks gl Chanel! Lgitlact, ely! oda Ft 
teak cel Cpdelew Jliast Sy bapeo dol, deli Sia Vi, sell 
Let SLA OUKt ost cay Lady ALIS gh AL Oe JL _ JI 
(Litterer, 1973 506 - 507) jl le debs oidad jUbl § yyle Yt JLatk Gy 
(Wheel) diac Js fe Juaiyl Yi 
3 Able, GL BI tel DLA bo Gat) al Ja oe gl de Jee 
Juayi ur er lis Oy wpe bey Oe opel 0) pny aod) J a> 
cp tle 5 gh Lad pey LES GL od 25) G Log Le 
legal Jpey G de de coke ol lS Le J Ua SLL 
SLA op pyll Wie fe any Le ol Lal GL YE Gabcdl JL 35095 
3 (4-9) ody JR crs «eels JRE ES! oll G nal Ge 
TIP H 
(4-9) ag, Jou 
dinc JS Je Jlasy! c5 90 
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: (Chain) dlale Jos Je Jlusy! Lot 
AAEM oe ade ode JE ope yo ela (GaN) pall he all nal! 


(5-9) ply uss 
Make Jot Yo Jai! 
\ 





(Circle) dy5tu Jaa Je Jay! LUG 
ee (lS et) pt ULL JL oe pl le le Gly al YS 
Vpay cu eae Gant dele (Sy cog deli pas ol dl 
U3 (6-9) ody JRA cary y Say peri er dL le dy pli Cal 

TLS 
(6-9) ai Jus 
Bytla Jd fe JLesy! ci ga 
1 
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£(Y) Gj jaSYi Sat Jos fe Yluasy! : Laut, 
gb Wath ski pe Ua (5M) pall Gat! JL oe gyll Le Jon 
Meas et GS yby (pbc) Ou ey DLN US op ae, te bell 

obial (7-9) ody JS GAS cane SLAY C51] 


(7-9) ai) Js 
CY) GalOY! pal Jas fe Jleiy! gages 
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eel Coat! 
Sluas yi Culclig Srlas 4g 5,5 5L) cli gall 

JS feel a, WW, ball Ghai Glest ib qe Lye dL Cal, 
Gell Vy pall Ja py SI lel La! sles 2 eb de JL 
clelby je BUS Fat ey ey AID] QW SbLal Gay pl 
OLAS colegball Seal begat LY des Les ee oye aya ol hs 
Stat fe 0a pre SHS op gly Lg del bl bat G HU Let all 
jee! Ueliy bel Ges Je cel JS CL OS ne SL ball 
gl 

ct edt openy At et SLI oe tet ae el YT pay 
ae Sle!) tlic Lg gel, als (Barriers Communication) JLatYi oyu = 
~ ee ee ar ee ae 
Wey iy poy ah sy Spr ops Y Oly io pall | oy ad 
tpt ysl Se OLAS. fe dl etal A cee sagd SE Gop AS lday GIL wY! 
2) oda Gi call paid G Leb tyo Cab Sl cts lll old clic! 
ASS) cenatclly Ge oy da Bde Cad Ly cand ae La! te 
opt ted! Gal) SLY Edeliy HLS is op LE Lae Vy Halll 
im lad Slat! GF 099 St Sl Slips Ladd ge US leo 
slot O13 pyee elbel G SLoball ade Caged Lay a phd) Ghd! 5a é 
HEL Ser AUS ye Ae Gb peal jylty cddeldly eUS GA4 G ole] 
gl le SLasY! Oli gas 
wis! lagen : Y gh 

AS sl ila opal AS Shia fiw placer o pill UyLé 
Hee SUIS te hed CUS pall GG dealt ee Sold! LS 
Ady OY plans sf atgll Gout ji cy) aie St beak 45 Lali > all of 
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BG pelt LY! pase YE cane etsy dit! ollaSl m3 ae pid 
dspace OY Ny Say etudt ola ae AU Spl GSS Gs JL 
GF Gas Tele ay HY Us ott aya) OULZY eo LY aS 
YL LEG oil pli Gyll CHL All epi Uy SLaiY! deliy Lis 
ee ge lI JV) GS sl G elt pas pd tit 

Sa cpt Aral Get) Sly phat po ayy 


(Asa gh gSouul!) doi oti get! Lou 

UWE 3} lat) deb, els spe wad GAS Hob At SU 

SG Sal lee ye ds JL! peo) Galait le SLAY py L 
ot the 5 ght be Shady Uplamed fo Sad 1d alae Lb A ShaVt ALLA _ willy 
oA geal GG fia Le Ls YI ode fee of pe EU CYL 

5 ; 

cS let! GleY) ky Gil 1 Y chee pV JY Ae ob 1s 
Aphid ans! La, JL JI fe) ol 

Oly (LL pad! Gopal dete G WU ALY! CZ [S) YG 
ob 1, - gral Sal GE Vy SUS GLU! prclacnty errs si+ 
oy a glee hy OdeT BY Y) Clas oY pe Jal JL bil Gad 
oph'y Soll lel, LSU of DU Cray USheVI Sli Vy do all 
ie felally $45) SLM cles GS flo Olea op Landy LST 
Upaybty dakell pets oi ii 


Slalsly 5905! Gib Oo GLU J obye WE 
NLSy gy Le Gb ot 9 4 WE SLA ol SUL justly 
owl! Sto om Le Ue, boda Ole Old avr DUS . oblLidly 
AAS sf 5p I IWF ye bebe Leet Jl Jey ies jlall eye 3 > 
ue sly! oplally Mabal CY Nal Ob LS Ob aaa be gay te} DLE 
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Sra Goat G ober gl pee JO US Shoals cabal Slat ol ay! 
took doy Sot gat Y ald, Godt G GLI SUSE ela. ast 
Jb Weed SIS oda Shaly Geol b goal wlll U] Salat Lie oh a 
stot! ala lied GAS fl Cpa> coy) Gabel Wad OS 
yb Jo he eae AI LI LSU pace Sy LS LL Lost] jy en 
HAS, jp Gest ay pe df} OLY oh LY WU. tbe, atl Ye 
NAN LY! Ola Ge le ee pe yey alll, GL, 
Stee Oh pL YI OLE oy edi ded foe A) LLU ola 

ails C3 jy DS Glas Gray Got pls si oe wb) 


Zclaiay! GWU dileit oligal) Lal, 
iy & yall OLUZY 2S ye OU SYEL DLA g dal ote LS 
oi gh Wee celal ay ys A OAR FOLLIERI Pott Lele 
aa! ol Goel ye dt oy by Ul aslo Yl ob pl Go ol vt 
‘bale HL WIS, ey alll ney cp alll SLAW Ll itey . ol gee 
JA) 5dr) SUFI Cel bbdl G whl Os YG 
fas oles Gb (pol Sl op SGU Ll UY AG of a Y foal, 42 
5ne 3 oe MAL OSA JIS ely dere AV, GL ne! ey 
gh GUY, Late yi pal Lede Gy glpally bl ppt ge Littbl aod) 
Nat GZ ab at Gb ol Qe etl AB fob GL cits 

debe Clas Gad Bole ney i jlo 


Holiukl arog 2s joy! Glogivad! sass Lavold 


Bye (hee) phy fet oy Liat ee LN ty Gal OF Se, 
“BLAM OF SL ed aS olde J le La ils Gat § GEN 
Se MN gle Ghacel IG] ye a2 Fa tbl JO Le We tat dil pt 
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st Al Sel Plot oleel Sf slay L WE LD taal all Lyles, 
filet gh ait proud acy Ley pally LEY ote gsi co 
USM deadly ed cy lab! andl ade iS PU 5 ag OI 
(AS 31 coda Das Spee Ge Gf ald yl QybY!) OL y= ssid ai 
ta all Neyer MLN be Fda) ob oats 
ae ISLA GG GY! SLA CoS Us Le UI ge oye Buell 
LEV gf QM GSI ope Gye LL BL Lgl Gi all yu gt 
OL phy Lm pay ele Sl Sat Gy al at Ley sgl ne co 
ee JR ae cle pp el Ol dU) glee Yl cpt ee SU 
Apbe, Conkdl ji at UAL Gade Gils SB AAS OK ad cull 


SlaaiY! aug assis > Lovstus 

AIL WH plenty ygh aol] aL lt Be So I eS 32 JV! jal 
Je ely lee sll Yay jy Gall 4s 9 hes be Vy Gall 
ay fe Al glee V1 day doko) |S le rel deyay cacildy caine Giy 
LL Cy EE lel pall Sle gah ULM altel ala ole Lo ope pall 
ALS OB ones JE Gd fel) Venere 15 Gyaeel J ab OP OL. Lab, 
ee GULL OT LS Sled Sg Cys Gli Wie ete ol ce Quel yl 
AW Dlelpall end Gynt b WE GE Shall lad Lad SLLEN oli 

Shae! GS Let title oS Le We SLAY jes a OF We IS ce 

Shab Ugle spb A LY! ald! Ghouls coy UL JI 
dulled! 45Ylou atl! pi layla 

COL! pte yi Gb! gh GU ope Cees py alae Way bb Gj 3 ill pay a> 
be OS ete 5M OND cele LLG Lugs BUI ew JOE eo Le of 
Y Dua olbe ob i 6 Sally pall Oty LE LY yp Le ip 
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CYL olpck shee! flay dsl GG, Ca BY cles Ly itual gad 
GL gop ol ele ge JY, Gad YEG ol OU Call, LIL 
sel Soleo Vi OYU JSts fe a es SLL SLL SLi 
hake pe, SUL Ol JLe-Y ile! 

BS fold (Sadly iS!) Da SU Ob ew eas Le oy 
Sta! Gad be Yd GL ee op WL DL AS tL gle 
JSASL Glas yall oda jE SY! sla OF YU cpl JSIL & lal 
glad Slat tba Git sil 
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JgT) Comal 
oaludll aggdeg dain 

dete bly del) aS > GAS VI old gl bell oe solid ws 

Pp pe de fe Label od) Glad Gated UI GLY felis GL Gy 
CY) LAY ye ones oil oy fell bul oe wad GLUY! omreLis 
Cope! Bybey eles fe Nd yi od Mie ile oe WE ye ee Gay 

CBU gad tl alll Ob lac yy» aL 3 tla. dales ILS, 
ope gto Lal Si eb Os GL UL, ig eit eel 
alt ley fat otal be nile (es bys wont Lf ae eee 
dolial Qa pape Sy Le I ollb. Gad, att abl 
Si. Gg Yeo We ope GE oll GlLD o pall Oba Uj (Leadership Process) 
gala SY) 3 opi) Wey Coe cop eV ol YI oe eye pel 
‘op pee (aden ALAS 093 JX Cp cpp 3 (Infuence) ls a lKal 
cf SW pay y (Subordinates) 55-1! si (Follwers) cnt Opts cpl 
aydall AUG Ghee ci a Wl GS, ISS Ebel gl feat dele eLiscel op ol 
US YS US AT ele UY DLS oe Be SLL a Sh 
lel Als (ae St olen! ylbl G fa dlls & cb a> soll OY 
Got Y cheleet als gd AY oe Gem ode oy tele! OM cLadl 
cpt dedally daa all Bola slay SLAM ol peel day Lily LaMbI ZI 
Shae de Se oye oi) etl JOU AS pe Dale Ged pill 
> Jb GoLM py ppl (S -ySee, cll a NN a Soe ey 5 ps 
cpoP NN Shely pliek Lense ptded ple a> LA oy Get ye OL 
es geeesl aol Se 1 Se colall jy] de Wi LiSay . jet Lele Se J 
ce SLAl ae dept wpb LM Gee pe 2 pa gam MN LY! O98 15 
cp Wels S > DIE IW LS es orelall lhl G ate Gil SUI 
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Y sola us ob yall Sa, WH SI VL a ele SLY 
jh clea COLL of ieal JL old ols Sl ne Gal gk 
ay oe Males Wels GU (Xl dN) op eV ge by BWLS dotedl iiigll 
SN Eleliy pty prey MYL a5 
nye pygte dS fo raarctily OU oy ple Glal pp Sha J, 
can les JS Sybe cool Vibes) ola oy tll Skye of op dol iall 
ctinty ta Soh GU fot sl agdt Leite toll as ye a Ql 
Les gba yo pty AE Gye py lat ph Whe ayat Gue Gin Ogylar 
Kel de aad Lei pe [5 (Tead, 1965 16 - 17). Stiles Boly Lele Gj 
PM bly cng Dot 099 2b kp ee I Le 6d SLL 
lel be Lad is gary GU Ged Glens a petily GIS Gd, 
wiltal fad po a) aL BY op Rae Lele dlal G ae ob lp ae CLG] 
dada! 
lal pL fe oye ype GU JG LAG Ny sola Cy UAH she ol [s 
SURE Seb ge edly cae Ga pe) biel SUI gy (all) aL 
2S pci NOP Wy Lelgary es Srl Je sail Y, toll a lt ne 
GNU oy glarey Mab Qe SP GIA SE ope fell does Cm Cale 
rt pb Upall Sle eal Ca lel Shes Geen MW fey Coben 4) U 
dacs oil OP caalall § Li scaled SL pnt pas Vy Se SI dal fi 
op SRE Gb ge oll pa b ley dy al Lett DE yp» che 
RelA ee es Gul yo A La Of LiSay Leaps all Geld! 
GAF fo iis petal SI eM Ip er yy Lak Glad Gand 
cous pclae Halal Gp LH lee en cy db} UB Specs Lay pg lal 
OW Wy. Sabine See pall Ce cyl Citley dyke AIS] ce 4 


clark dae foal Oyabty amo 5 Ob jee Cola. Nl) 3 Jt - ssl) 
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(Kelall GYbaL Gf Leparty) Lael dade GU sdy ole olny Lelyby 
Glall ode LZ Le JS dela LG Gt ey Cane Caeyedll oy Gel J! 
JS Rll Gla! Gad G Eby od] ppd Ue OL palin 5 

Seliiy elke sl 
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cet Exmat 
Sulaill elgsi 

ast elprly salah Gabe com oe eld ney US] Boba ts Sey 
: Suhail! daa : Yq) 

LA ney Sf Ugbale Ga oy doll ai 
+ Gama Ht pe Sulu! ~ j 

dab gli OF Say Se Lrlerl ill Gs CL Se ola gh 
cmd LEW SY 3! LAY Oy ASW Sele) re Lit ji OL 
See tetsbaly Keler Yl gil ce eLh GEA col PY nb J AS 
Held dab palpi ey nb OLE jy yp GL! aoe sl UE op» beh 
LeStal OUI gf Solty) Gee SL fee ol Gy LL 
ney Bade pb yee, Mel A Bald pglay lly LA LS (oi (aa) 
cahaal 5% Jo op poli otal yp eh G DIL, FSI atl nae pg bS 
cote Uethl ye pe RU atl LA tas ye FEU Geb ge Leldt 
JE op yyld Sole tell da pin oli ob as 
gh al fe lal > JL dah LT eo pyidy col BY oy Leelee CML! 
RelA cles Ge poll 3 GBA alags days gl delet gl a Mey. 
ieyet gh IL a ca eb) Ghul Ged ob SY Ge ULL oie 
Sf eple JSt, dee! Obl ae colbes [S taal Gk (Ug ais, 
ety ASI ney SL pe gilleed SHE oe Cualnill WOLSEY yp doLiz il 
Ogben, gol Edel OUbLS G dala) pe taye op DLE A I ate 
taledl adil Lol cob peall op 2S orig b We ULL ods of pe ty 
dee ll dada coinal dee NM pe laLall op. iL 
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: Kaew MSs 
ey ge polis Je ge ta G Ith as ol GLa gay 
JRA byl dell a yloYi OU 5, SIbL I ab Oe tell 
fea cee hsb dal ib} GG bee EY GUL aby «ke I 
aN YN oye Rely al é 4 oY lb ele pp ci par Ls pall 
UW ly das, Le ge ey S aS 6 pmgaley gee Jy Hl belt 
OUST lye Hata Sm gh gael cee ol HS pe ell fray Fat 
ia MN doll Ebee slay fae there gh tod Fad of dip 
Ly fans SN Cab Beg GH) a pee fee ved oy» al 
role Mall 9% Gey eed ply lle oes depos erin, 
6PM Ola! a BIG Gly Gabel ULM G Goll Lis, 


» Jaadl elgai : Lou 
elyed tae ope Lp elply lal lal ls cl Lb oye tll She 
desLe- Lostyay (Lippitt and White) Colyy Co) da eg tl, col at poll 
eda cJylis a5) .(Blake and Mouton, 1965) Ogpay Hh Kotjay classi 
IBY Sle G blah, obLdt pol Gol BT a J Ll 

cP Gals bi BW cote SL ode ape dy hl 
(Asha yt gf) Aalol a ga gy! Salat - | 

SA) Slee dol a Gal bale ppt Ub 5 sVl toll alles wal 
41) Gal SY gh LIL oyl dy SLL ass cob al 
6 ost 3 held! dy dapat Repl LT fe pps footy «ot SU 
IY OIE 5 gb all ae flac G do all Let bl Fg lal 
Rey dalty |S Lads Bey lela! Je Lh Ge hee sls d 
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soll deyJ OL) Ol wat py Say diel, CE spe pL! 

IM NL Ub 5M 

ke Ktlal GUELNI Ceaty Sed Leeds a Leg jy oI 
tadly oylt 

vieabal lash Gu GeleeY! orMelelt awe -2 

velae fe SUN GLY fee SE ce VE eM etal de Hud pte 3 

LAE Se geyall Fyaty del th ISG MS) bl sesVl Lal Le gop - 4 

andy a gall LBL Ebi wl soll fb oF LL Geld! Gas -5 
Lally Cal bys Jone pay OLE gsISt platy tL 
Lele sbajly col GY ge GAEL yp gb, GLa, Gt} Os plesls 
- faa! 

Cod) Le jay bela! pay sl iat oy SVL! opty Oly cine - 6 
Boll 2 CYL, pl pb dep dell, LN 

BLL oth San ee lead oh fed oe GI PUAN! pe tal jy 2-7 
vada gall fe tel 

dulo| basal! Sulu! — 

TL le Ebi egal sola OL te Ke 

Ui ela oy att AE! OLY bey GU UL OLLI LZ ayo 
ALA cy Lobsel Ups G tne: wile shill 

RAN fo sepagll LEY! pend agley sally oleh J atl depsye 2 

ne Dyers ce et fall d One eLacl 3 

Sow tL eo ped A OLLAY! ad Yo UL Hall wuld! Glee, 4 

pe cell SK Vy Sa! 

ALG cp tba ObL a G ELEY sh ge BL pe -5 
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dbl) Glued 524 Geb! Oylaly doyhly GH! gi03 sdeLill 
 £a gu gl! Balai! - 
OSS ccrmey Sly I Oy day OUI ire & yo) ill Soll 
dN pl ches laa Vy aay le alll SSL Yy ath co ne post = 
GL le & peyall sala! ol. 
ged fear sal dyo leall jest G Cee gM yi ols ALU 411 olael 21 
eG JR pgilale crags AI Shel G SL pre 3 
5S AWDy hae tind agde EN ol GYL bts lt le G Je all vas 4 
EY Gy ES SUI Gtedy cel ol ge Gu al 
pte 6% gall cl win aelo Vi elLayl ony toll ane -5 
oll jul J Uylast 
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SN Sout 
dull ab as 
GND, ely i> Jo parally lL ile GIL) HG dys BLM ab 
phe 5 ssi SI aba) oy patty Ca de yr Ie 5 Cale apg CS 
nt J stl ut Cpavaslly vel uw LiL ee le la paiy soll a ale 
oh NN eda cay . debell alo] G YL yi Galas plc, sol wl sale pls, 
ght 
(auball Jo yl Za 155 gi) Colaeall 2s has : Yogi 
ob et Sol cy (oclas!t for & jb) ji (Traits Theory) Sl! & bs ue 
jhest d! wom GU 2S GU of 4 al oie ea, oll Sls oI 
gt ILS Sham, alll 593 ge ol pal DLE oy Gaon Sele EY ol! 
we ipa Myay TIS foe cI! Ula yh Cla fe Sity SLY gl &> pal 
prilly SheeW tle OS tow dian ol ed Jee (ol eld Lael 
CE ASSy GLA Dp giny cog tl WLM ha Oe cpey Coe eb ope 
by Lay WLS OS Ot Se, GI Gant ol aad ed |S ele! 
SN) ad sp gle GALA op at ope ay 1 CG ey 
ct nk oe SILA Nye eats I OM I dd SLE ope AUSy (dal fo Nl 
uk L (olerall) 3l oll ola ue oy ot ay 
(4:> 9) g25a8l! 9) Ssau! Cilésalt - j 
« ayally aonnall, Oj gly oJ plally «pal A wlanall uo 4 pat joy 
SI Lapsy asLul, poly SLI, ve LS ly 
(drag) gSamall gi) Saaudall Glivall — 
«ay Ci cBylghly tpl aa)! je wlan oP at 46 ont bs 
ae ay tally Ales, SL dy 5h hs ecoll all stA4l be ay A‘ally 
lapéy pial, celroVy ASL YI al crabby Cpnall omy gta 
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dscldiay! Glie!! 

cleaYly AS 31 Saal Kelee Yl SIS yl os) pies ole pais 
lapty Selly Osletly del dl Lela, 

lie St fey py dB LAI Lia Gf toe LALA oy pe II ey 
Lenely ola sola] olie fe Upelcal fe oS) & al ode ob LS ula 
gh GLa oie Gh § dey et ul hei, a te 
LoL Lasley calpains oldl oe Bo Gs oS Leb Uy (ol) 
Gd> JR la oles soos 


sii gh ks: La 
Spin pati phi ached d Cea for I sl) Ol ab of Lbs 
JN ayeD A lt lel jae Je opal fp doll G ai5ll pl aU 
a es Syl us aokal boyy J) Le UY Laolcel pricy cpt 
PY coed gh AB BLM yb GEL Ue Boe Gail Us Ge 
JAE dy Bll ode pp gis > DLL told yp gh G idl oS Gill! 
Lgdlaal 52% Ob US Gab ce Uyléy Mel LI Fade Cele SLMS 
ya J (Filley and House, 1969) -yLay J 2,91 45) . (Cribbin, 1972) 
cdakadl (mill) OYE YG lal Ob jb 5 pools as gpl Slat! 
GPM ait yf LAST ney yee aly GUST tol yg UI coy Gl 
See Sad Wie G Ld NI ab lal nae pep nat fle G faygl wy 
pla Sad! GUS ol aylgll QoL Silat ed cals BLA be 
ll a ak Gh ecb PLU] aLeYt sal GelS ad Gols 
4e(A Oy Saal ele! holly plan Vy daly May cL Jaw 
pats large, (ol el Ll pee foe tall G bays SPM Slpecll Cab [Ss 
ocbe Ofd US ce et ey - al Ugady Laadlisy clgcadatly «a talt 
LeLalal ped [Oty olalt OUT ye RSLS SUL OY (o> es de tl 
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Gels thee ye ble ao Lal ol el (1 10) pd) JR easy 

cary Melb Gg By slat ob eee iy (Quubll) de[ J, wll op isnt 
ab Gay LiSay ll ae Wel JE gp atl SU Cn ol eA 
wai lly el bly wll Ge Sb Doll bela GL ULE oy ye id 





.(Luthal, 1977) 
dpi A Sp ob ola ob jb Gal pol DE y ee Gas 
ot be Seay ale Galas yl ole apes ge OV > 5d pepe bia 
rll ht dee ob fe Of UI ssi tee ot BY oy ol PST fa 
LM 3s al Sond (oll daca isi lee ola oy til aad 

Bala be jew ol blll, Slay 
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Qual) Comal 
Soll pall Jolin g 

QL Spavadully Sto Li Jyhs Le Come: (Yuki, 1981) Sp LeU Li 
or BW ghar Sole pte tol ous of plat gol SL ctl) ploy 
(241 1985 jytle) GV any fe As soll J JAS! lu] Gat Ue 
Eg pit! ollakl Yai 

Jab WL Grey MM Sled! Gat G LLY DL ol ga pch) call tn, 
J eh ll ab Nt aL OL oe Lol hyo nee I Uap Cah 
op boll Les ylf ot Se |S cGuall ol BI oye GL fae Las Ob AG! 
2) as SI hele Vl asl GeV fe yt aS ye del J 
spall gh Le Lt pall oe pS Nb fe) Ge AM GS Goll wid! isu] L 
SAE igh yd lbs Hype EL (al Le fae etal Quad »» Lick, 
Rey phe ey Ob Y ts 3 Ob coplall gs a SHG I 
pad 
daa oles! Lou 

cols el Gade I deel UU Ore Le Dole SU Colm] wa 
a Oye jell (Instrumental Compliance) yi! olesYL Wile jlhy 
WS Le le date carb, day Loe Lit gi lite a Gt Le 

oe Ladle J} Lat copy bd al YI fe SUSU GH arty 55 GI] Cy 

elie Asal ope Bgl ION cla! sh OleSY! ply dy col BU LL ll 
AUS 


: gi gle WG 
Ole Gad G std Yas 4 Sb IG! Ve cll lenlly gill LL 
cp AR UY op Bye BW) Gi Uf BY) GL! bE a Gout of JVI 
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FA GU gl ty gill Ole SLs OLE SY OB GLY pe 
pte ee Lb WE & ih Day ode OF YL dt oe Bacall Ci sell iyal 
Yet sh Hele GLB, opal) Uyldl OW G Gola Ge hae yl 


adi fe Sehlis! Atay! : Lal, 

iphlall SL OL pgelily gland UME ce cuetll G shit eal! eh 
Nia decay pple pales pgtlele PLA Geta) Gislt plLiglt paat poo oisl 
eps ab ch! be cal g ball YS, wl AA fe ol Vi 


BS fe Slat 3 gill : Luts 

SEAS ye eee had JE cy wok SEI Gee Of WL Su, 
Uy tee sal dino gl cacrge gl cevarad gl cadglas gl eke Spree 
SEER Oy ted 3S Gel 8 ope dell oe Lhe Heys LAY ols 
hs cp SEY SLL Dal at lie ope pb JIE yy 
ulead Glglly algty! Laake 

be pa IE oe Cea Gd AIL py) ASH Je UL att 

Qos bee Syl Linke I! eps OL ELE oe Call ply eal sgl 
ere) LEAP AWW LL ap otiel cue etal (Lid agyh still 
boy sf SLL sh Lig! oid lated Gee oY PLM pg ed UZ 5 yl U 
hat yh bled be og pho atl G pL YI Ubi op Gl iS 
UI ST oe Laney hey tl il gh Lab yl Oy St ye peel op LU 
che Li op Call ole GEA LA Ley eb, oy) L53y YLS 
Agslal soe Qt oe gh Le oles Gast Ue cht le i 
Spill) Halt fee) egy Cole Ls pad bel Oy dae Leos 
celine ull ti pgs Ot lal fe a Wily (Gaially abil, 
AWS GbE ag LYE 21d OLA oye Laney pr eliny ged 
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laiGatls aul) pur gf duds : boots 
wiically gill oda Ob day Lite pelt! OWL PUY ype alll po, 
Ure St Lek i plas G el ad Y bate Ll. tll Oley G GU 
Le WE Wi cd ppleity Guat Glad Gad Yo tal ploy Lyalsiouly 
SAF g Valeel by 2 sé SI lacall, all & iy Hs J) ll Ley 
JB cAeUlally OAL OI SSy dake eVyy SLES plied fre abt lal 
le elle! SL tLHT Lak cY yb by Cli oie A Fi Gp 
Gade Gly LL bleed Jol oe ol peels ES Lay Ley 
pall gi alt pie ole come by Gs iy bh Gt 
ay LI lel an leis (5 (Brainwashing) 


Cale gla’) sS1Gll avg el 

Oey gyal Ula fe SIE Ge leghll yl ylel oll we 
hal Gd lL te betel f} opt ob ELE ge (ol SLL Ws yy 
polae oe Cut Sze all le Glue ode Gat Ay dey dbl 
St sap OGL y AG AY Led lel abl 6 ee ol all 
colaiall pads pelt OU ft abl) Gti Get ee Gel OLS] 
lapey SN fe Ula DL, 


ul W399 6 av gs : Lauuls 

op pth pb ype Gull ol BVI Syley pole fe ty of La Se 
CL YE be lees Coll ele Wi iy pat gh BU Yall Gy all ph SS 
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aadgll Ua ono Gb lad! oy old Lei le esi cay pepe dt Lie 
Se Gail Sal 55.5 tgee EL poled gi GIL ae Ugsijliny (zal) 
Le oy cy aL Bll SLA ope aya Ul gl Lt (Maximization) (haat i,5 ,2 
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GEG Jai Jatt heel bola dae ay 

Sey gt O14 as Cis Oba paw of UT fe aL ate Yt 
Jas me ened gi ROLE GD by pall 152 Y gall of yy lati 
6 pate 8) pws Oy ball 

J dye dale op whe Gy 4 [hs (Experimentation) Gass) Lit 
US Gals Lube gb itor pa Gol 2A, cove Jil 

tye else gh epobe Jf] US tf thy yay fay cat Lae 
Wd ope bad) Patt gletly diy ll ney 


Jal aa - 5 

Sule) DV 4g byte Bal La Las al Gals yp 1 a Gl a Y 
DAN Syd de desl ey. piel G btw IG Le BLN ol, 
AL BIN ON GAY PFLIY! GS Cdlably gee Gey Ll cence LS yy 

CASE cel Ge Uphaw te p> cette 4 Ey nad pea be wy 
lly Slated oe aol! ylbl g Ga a Sle Lely (ot LLY! 
Le ll alfa) Le oolgel G gall Sal 3 Gb pail Sy dele 
pill ene Gy AKA AL Fea al Jogi G (SI 5) 
pe Uke VY Genel of ail sy ALL § Katt Ob pal 3S sy sil 
ope dyetall Jl aL at Lia Lgl) SE ply GLU og Sal oI Lb 

aindy odlAl oi At halt fe IL Si sell ole by as Sl) SoU! ill 
3 a pledt Gilly obyLal - cl cme Rell Sha ob aS! all 
US SL all SEI ey dt ag Gull 
(itudy!) 2s pludl ob wa Lou 

gh Aedes) demad o LaSY! aid oye dll fo gdlicll Sal c shi! 

jabs oles Vly Lele! SAS ly ola tz (J) DL 
QA foal fey ol deal b iayde olory die hig Hw OLY oS 
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UKM eb GLUY Gaal dbase AA US Of) ce Asla Al LLL 
te gee dy sh a SLE LG os Lael ys was LU, 
Aas! 55 (Administrative Man) #¢ jlo! de Se AFL (6 Sally galt G LZVI 
3) AU Jpeg 3 al daytodt LU eae fe pS IS og Kall Guess La 
AM NB pd GUS ge Lope Calas (ayo dh eae dt say os UN) pas 
Syasley Gale Gdyas sl all MAI J ASL eile! pel cy (Saticficing) 
elial (4- 11) oy GSA) ales cil «(March and Simon) 


(4-31) ad, Jou 
4. 
gli staal § Ugpatling cls Gi ges 





i 
ASG 5KI gi 


gyal SAN dee G LT ob pe Le lope ols chp Genes 
SA SL G GL SL ab ge we LL Lali Le ey ght 
sas tal 
Bad aly pail ye Cod ob (US coll oS Let ai sul (Us - 1 
CSL y pel pee 3b US Lapel aelSlly pel ye Coed obj IS 
. Adio! 
Les Sh gue of [AS adel all syne oly (US - = 
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Cyprlall Gems oly [US candy alt nitty all ss al [As - > 
Lee M Spee paaaball [AS ce palettes oy [US - a 

AS Sy Salt Iw Ue fray Girl Ls NW gp ob a La oy 
asa le yebll talyy GLY! alee ALY DLA Jos pala HLL, 
pti Say andy ll Cty Ql 6 Goel Uf Sle SI Le Jol, 
Vises Sell VE op cola La SI da ee GL Sas! dae 
ebolly Grell Gebel, OLS YI LLU SAI GSI Spot 2dy cabal 
gel feat lads jae pally shell, 

dap) nd & eth lable ast ye Ia AIG SL gl Ma ey 
egies (Sabo) Sy yhe iy Sob! Ol all SLA oo aU St Ld 
paced ygbell G Shall Glalbiy o pill die 
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ula! Sout! 
SLE 3.05 
eS ol AY! hla SIG ae pl gael bt a apt 
Stet PL oy Halal we Ady eel Gb, bw oe Yel yy 
SW eset See Ste JS CM got Ole de cdadyll Ly ewls i eps 
Agilaal 5a# Zl UbAL ply ASA Jo I Jeeps G ale SLi 
etm IS Sle Cee op OMe YI a | obi all ss sey 
Say deyet [SI VEY Gyet of Gy pall oy Spee Slee! Ls ayy 
(%0100) yl peone ode Joly Goby 


? phsilos jlis 
- | elk 4 shy ie pane J ti ci co (sbtce) 4obe oll 
: U5 


gt! Jusall 

iykso (2000000) pls sel Udy Rails Byte Olde alt 
gg olill Jasall 

Vyby> (100000) abe [wb by cape Jey WL lta! es satel 

ae bey tbe JS ge Sell el tLe WAS Cl aly 
(Decision cj) jal) Ma 5 tl planed opti Ly Say . yet Jie 
LG &5 by va pet Olatl tele GY Gs Las! oll 5 spat ,i Tree) 
Olas! 
: Sahl GU Adauaak! Byoest : Yai 

ey coll a Mas pet plukel Hel nba dl oe JS Gils yb Se 
(Koontz, et.al., 1980 : 263 - 266) g¥i_ pei 
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: Sod! usall - i 
Yi dhead) tl Jy! etd open 
um bal Stes (1000000) laa & pe PLjby He Slow cell clas =I 
(0.6) Jlgmb vol 
oF baths ghia (200000) lyst & yp cL aby tbl Las Gas 2 
(0.2) Sleek col 
Jleeb eds¥l a) UME jlo (2000000) fee BLS Geley cell pr 3 
(0.2) 
itll Jasall — 2 
AVI dace Qik GU pid ay 
_> aah kos (200000) Wyss & choby alle Slow ec yell cles. 1 
(0.6) Jle=b cole 


pcg Gam Baly Glia? (50000) Ly Lyon clyby tbl OL GaZ 2 


(0.2) Sige 
lek «GaYl HII JS jk» (100000) ala BLS Gates ce yall po -3 
(0.2) 


(6-11) gdp Spt (5-11) ody JRE VOU AU Me ott plus, 
Sige ph ial oSLin the Gh NN fat ob jabs I Ras DI ty oll 
LALS Nie (928) oyAd og pee deny cl 6 (Jo140) jleiny pat dl JUN el, fo 
ge eS cbs CLA iy GIT pa EL Spell le (F126) 5 (%630) + 
de oe Cale GUN) lyst Ye Spat Cs obey cs el oles bl 
Gas jae) Spe fe dpadl US, Cole ne bl itody 


ae oe cd ope hail ye Gl! ad of ede bl aap oe pokes 


- 261 - 


Deyo Oyebe (2:80) gd aba opr Glas Le Gh UsYI ast of ne cubs ia 
Be SU el LIS CLS gly GL a glue Oya (0.63) 4 LLG 
OF BW cay GIST ge feel ge UM pa Ob a pala LAU! TLL, 
Fert te fe Geb YU pi) fe old! de LT fe tl 
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Cy =m 


cae 
J 47" (000 001) 


Ae ry he 


(000 0002) «1° 
Aye rere ey are 
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P91 : 0861 “TeI9 ‘ZIuOOy eaunog§ 
cA =P (Z'0) 
Tf ie) xP =-4 Hr! (000 001) 


re = > AAP (70) 
mae fae 1K 42 (000 05) SA OI 


cy P cy re 2 oA 417 (9'0) 
neq? 2s qe ag inf? (000 0002) 
cA 4971IE. (Z'0) 


Tf i?) xP 4% m1" (000 0002) 
ie wre +O AS A=" (7'0) 
eo far iN (000 002) > P 
cf Pipe ore +O Aim 4=<'10 (9'9) 


nq? fa ae ae 1K (000 0001) 
mete io error 
asf “er (TT - Ss) 


(6-11) ai yas 


louise Ol S 5 ut g lal qos ulus duis 





ghus il 1 datls Clams el ps: 9S! Juul 
300 0,6 x w 5x 1000 000 
0,2 Jlgeb tbl oh - 
200 = 0,2 x — | x 2000 000 
0,2 Junk bho Galo cell Js 
400 (-) = 


= 0.2 x — 1 x 2000 000 















%140 2800 = JU oly fo le ad A SUA WL & yl 
%2B = 65+ %H14 JW ply be ogee wll buy 
Gaps Slaatl plaid Sale]: GU) Jost 
0,6 Jerk vite She ell cls - i 
600 = 0,6 x — 5 x 200 000 
0,2 Jeb tbl, oh - 
50 0,2 x = 1 x 50000 
O,2 Sherk lie jeeery cychl pti — 
20 (-) 0,2 x i 1 x 100 000 
630 toll 
%630 = SU el fe pe at ASIA WLW & lt Ll 
Fo\26 


= 25 + %630 SW pi de cyt wl be 
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GLU sey! Sout Lou 

Leg (8-1) ody Spt dt G Jt! esl L455 (7-11) od JR ke 
ete gl SU ops pe le pe le fool was bl it oy wil 
Lae (Ads Oy /ske) Ue JS SG grbte Wed J! qt Ar ply Laagry 

Be IM ope fal ye GUI pat ol mas Jyttly JSS} dopey 
gh lye pet (099) od Lule Git AY GIRLY Je whi a Yl 
dAW AIL Belt fe (%72) 5 (%360) ar ULM Lia oye Lngea S (%19.8) 
(1.918) col Jeadl Uy) po td OWS Glee es BL el Jah pe. GL 
poy tfpce Ullal JL GALS ls plus Up db (0.360) 4 LG kp oy 
eV gibt wate a dV pad ded glee Loe sell! 

Spe be J glans GIL) tee ol ls ULI dU) LAL, 
alSloakl 4 kj, (Game Theory) shui 43 fe ol atl sl41 g wets SLL 
(Risk s ,bUJ! Ll4, (Preference Theory) jaa! 4 Ja3 (Simulation Theory) 
(Cost-Benefit Analysis) (Atel!) axed als Li, Analysis) 
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Vaubas JAS) OU d dyaut : (/- 11) dy Joes 


300 = (100 000) (LY Ht os, 
Jleab oy ad EG jl CU iS) la gyal claw 
(0,1) o> ial GI § jLe,s (1000 000) 
(0,6) Jerk ol 
Gls Glas ole 


REDO! sep she CIO O00) el thao ce (200 000) -LNI ebl, ob 
= (0,9) Seek oly LJ ax Ceo = 

20 peat Toe oe (0,2) Jerk oly # ial el J ee as 
pho (20000) chy Wik Uys aks 000) 
=(0,1) Jeb ol A 

aa , (2000 jltia, gle jot cg ycll pos 


(0,2) Jel j,2 000) 


108 sty (120 000) et Yi iu w 
= (0,9) Jerk oly ad DI 





1918 


60 a2 (200 000) pL YI Le oye " ; 
(0.1) Seb ole ad eG > sal iH 3 yL-z> (2000 000) 
: (0,6) Jlzet oi 
297 
i SESCT1O 000) clyde aie ee J aye (50 000) cLYI thy ot dips olin A 
= (0,9) Jt me td GI (0,2) Jeb oles jm sal EI (100 et 
5 2 (500 000) CLYI Like ayn ee jks» 000) 
= (0,1) Jeb ol, aca 
(0.1) JieHy ote g (100 jute Gs Greet cepa prs 
(0,2) Jib ,&.» 000) 
18 J sta (2000) CL Yi Lt & 
20 (-) = (0,9) Stk wipe ad 


360 
266 - 


(8-11) ad5 Jgua 


dial ULE Bya Y fila gs Glu duis 

















desis Clans el pe: Jat! Jisall 

0,6 Sek ite ols cose ches 1 
= 0,1 x 0,6 x 25 x 1000 000 dusts y gas - | 
0,9 x 0,6 x du5 x 700 00 duit eo 2 


0,2 Jlert thy oho 
0,1 x 0,2 x dius 5 x 2000 duadton gas 1 
0,9 x 0,2 x du 5 xX 1200 00 dusts ae 2 





0,2 Jerk gle Gime gyal ji 
0,2 x «1 x 2000 000 














ah = WW Gel fe tyne Geet pSIAll ol & lt 


we 5+ %99 JU ob db Gel oll bo 








(GB po Caled paki dale} : GWU! Jou! 
= 0,1 x 0,6 x duu 5 x 200 000 dusdtas gu | 
0,9 x 0,6 x dis 5 x 110 00 dusitas ao 2 


0,2 lek tbl oe - oO 
= 0,1. x 0,2 X du 5x 500 dunbline gus - | 
0,9 x 0,2 x du 5 x 200 00 dusts ao. 2 


0.2 Seal Le cde: ggll Jos = 
0,2 x w 1 x 100 








FeO Ue eb de lee nak pS eh a pl Sa 


a 5 + %360 JW oly de Gp wl! bo 
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Jg¥! Guat 
Slgadtty &dl gut 


Wpelgily ailgull aggiie Jai 
Cilgal! aogie - | 
see iby aI LE (Gat faa oe CSU Calg) BLY) Ga 
Gp be gle oe Vy tebe ELLY SUSU aot plicet oi) Lol, 
Aske forts Gel yy Mail) BS LL Ups 9 AGU Styl 
SAE psn ey 5M ayer sory Ge A) CSI) jets Libs Cole pall Y, 
et) JMS cp bls cpeewll eho be Head OL LI oT LS 8S Ge 
aah qstett U) Voy ceil oy ail op LL ns c gall 
cD anaes tel oe Ll plan pill eye b> iy 
Sd aes Ged A oe bul g QU SLY Li all Se 
EW ples Gi GLY 
BAY ope Ugh lis py Le Galo Jo pare Y ail th ple ob; 
che otal fy cpa) SVL Go aU SIU Le phy OU! Ye Sold! SEIS 
cela Gat Gaal hey ph fees fen ge Ls BI aly S Ta pal Sad 
35) Yoel Lbdl JIE Yo Go ce Le Cle he, 
Lyne cl gmmbyal a Sal fetal one |S ‘gall ctl. sl ob bs! ots 
25 yall Jolall plat 4 bs LY OW Lye (QI! HLAYI Ca |S) 
gill) GAYE ail aks Gadd dele & bi tll ple J A SLp 3\ 


Calgall Eloai - 
(Oparadclly Opell dye Gir OU) ails Wits Lede pre (pS 
ot Mae ye Maly Cole JS Ley st LE Se Y Ete lye tel J 
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ASU) pH Sry ab atl GLEY SL EL aed) (UY Jo 
Gh L Jj ple JS 
4a 9! adlgull al 

Ant Mell db bay ai RS pb pily> opery Cam oy Jake J pel 

ta}, Nl Jl «4 pall le .4>, JI i Amy pal Cols la Soe oly 
4b: 3 24 is cll Ve oY ayltuat pr J cobs ola OS a Lie: 
och AST yy pM Aalyall LB oe Loall ow) Wis, SEL Lb 
tly cell de BLAM YP ae tally cpt epee oy 


dolall ailgall 





ape oll) a ghey LIM Ctl oe IS on day GLA, aily tl! ode us 

J oN! Ceessl ets ne lg atl gel J 3 colynt! wh py wlalé 135 Gosh 

bee Sd One re aL! obseli Ge tp «abl ait} oa Lall je 

a1 gaily var ur 62259 AF BBG tes'y GE} SiN J ii Le sly 

+ Aa) my salt giles bh eLAL- Adlys bes cP pty 

G GLY Si Lhe G auhe Gel Lea chet iy -bLtly ably 
» dotekl 


dy gslll adlgaif 3 
coc GOLLY! Syl Lake J as Salt pe a SL ih 
MLA Slaadl Gates) II Se Se YAY Sy OY ees 
ject fe dey pepe tl Mia GUS bys WAS BL Aah OAL lel, 
cp LK OS TL BE SI AS Se Yb ce sll LY adlyall oy 
Ciltll ode cpy oil She omy J oft oy i ol RA Lele J 


- 272 - 


cilas e ele I ESM gilay OLAV! Gilg cibLly spd play Cel ails 
. lall 
tes celal pos > pall Sp a4 SS! Leelyl pill ob a YL Yu, 
cote SL US US oe UY OLS Ga yell us TY) 
> SG pele G One YG ol SY Syl ag oti ly! bes 
ote SV ype SIO, Sly aL Se SLI dy kl cabal 
led sad WS, oo a SL dba Je GLY! Calssl 
SS AY OB oy sl d] bbe oe GLY bw ye pl ake «I 
» od yluad| 
NSW Wake Syl elal Ge 4 Led ail ps LG 
NIN delice Hye etal ye Mall Sly jos 15 - > 
GLY Api ass Was YC Ss of aby ySy 2 
MLL ASU ye epee ye ott SL pe OI pS - a 
A II ge all Je gph GUE gill ob Jill Sy Wa, 
BAS lel Key Y dl le debe Giydt wady aokal dete G AS seh 
Ay Syl) edly Ge Gao JR tle Gl Se ell SLM, AI 
caaby abl G GLY A dle Lee GSI Lage GA UI es 
total wlele plitly lual Gat py owl US Leeel iyo celal gibt J 
Lae ysl, 


Silgatly ailgull (ps ASSLASy jadaSll dana’ : Lok 
pi WS OLS La Us BLS Cgk yw GLUY SL Gg LY pat 
py ke A oe ALLL oh fe GLY SLU a IS] py ay 
$ Volly erty gl Gy OL pp BLA etysl Ce gl pe SVL HII 
AUG Sls Y (ae OLLI ob gh ole SF ye Gp ey, GLY SL 
J eedlaal Os pe ol BY paw Ob pe the GL egg Gawd top oll Je 
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witb Geb Gb pall pe ji bay Ge bad Ope YG yp Vol 
Ney Lele de al Gla i lua Gad LAL Loa ot Vi pad Jo 
425 SIL, LAY ote Jad ott lt ply Ga ee lb, 
OB (Barnard, 1939 84) » 3b Iya (Sy - edly Ut HG pL UME op pad 
Opes Col ge ce Ge Noe op Up ety ob bY Gg 25,L 
ie ieed Soles Masia dl pay fag Si eae A 
ol Gah se gh all G 
gly UI b pases (Al lp dsp ae tel Je Giidin Gas Sey 
GLY salad yo pill MLL Way SL. Sty cpr aad G ILL, o> aw 
Ciba oy ell GILL (350 1987 aot!) ale JF sol 
ie 2 pial Syl aegis ell ols Spas apd Syd! yo 605) pil ty 
twat dak 3 al gh eV Ce yp YI fA eb et pL 
Gaby palpi gl se ge ge ped BUI LI ol Up od Glan 
HE pil) olay Lebel od fad Gill aac ye gol yay UE LLY 
pet) Ly oly tl Seed Gee Ol Wy ee 
Uypy UAL § allel) colt, 
pall Leyle 2 (Motivation) (.s\uI gl) pict ol plow, Op y sys 
GH AM sll) HL, OL, Ole Jy al dere YG sW iit,) 
PLAY Ud SHS ce col BY! abay Cee Sleyty Led 6 i Oey 5 ll 
(Berelson and els cs del spe sles! Getéy Lb Shel G ASL dt! 
fo gb aylas po gl iti cil al 0555 15s Stiener, 1964 240) 
lig LS ppl ASL ols) old, Lo GY deg Ley 
Jed aleetal tel Ss tem yy ole Node le sy ( ol! 
cP BAT OB clay hall th ad ony jet OF ne Gy - jE ola 
Age yg 2Sly cil yo Ls 2st gay AS all Golly & pall) AIS 


“274: 


Lhe heme Gabe ye de el a Leg Ge of all Ge, 
35M od oll dle V3 al law 

SF A ayalle go (sedi) Kasi ol (Hodgetts, 1980 : 30) Sue cing 
Seb oe Sai opti pte tl] US tl Og jlest fol po al is, 
Ra pally Golli Gey) le ob 

Ugh Gary aly aps LY cnlalie ald ob ail ob gh, WU, 
eo GU oti. ilal Gt, CL Chath pos > pill dys ail! Hess 
GLEY! Jost glLiek pps o (ails) Hes DHL pSou UU Je dpa 
JRE de Sey Gill pA 8G sh eS tL, Colpl Ld 1iSag, (Gua) 
eli gl Jatt pei Syidl agdt SLs 

KLel lp TAY silyl (Sutermeister, 1969 8) ja jpw o> Ly 
os 
dosauel! Joatl a5 6 -i 

tater fee Say pe Gly oe fel dhol Ola ae py 
Le als as col al TU) CaS) aeLSVy 6 faadl Oey 
AY! etal BS Gat G gee GA JRL 
als YI Slala - 

Sat lo ptSbrly eSpe d 2p lel o> 2 AU Gli opi Lake fF ay 
Gh LA pL pod 9 UI Se ary DUES tue Cab bel ul coe 
Ke gl sels op ely Ge doll dl lel fois, & bell Glue! 
aclo> Vi wle-U, (el cool Sy ttl) celydly celal, 6 yXLLS) 
LL WIS, (eS SE Gy ep ew lc gy 
cpa petty cs CAS fool etal de abd OLS Goal Qe)) Ral 
(jet fe Gye BLEW od pgemtyy © eye Gliely 
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: clay! Jaall 3956 -—> 
pe All Cs op Uke depo GAS I! RA Cele VI Sy BI Sy Soy 
bopaall wel LL aalad| opal Ce to hy Lge hee ep wel sl 
jel eyo apse sul alist, pli deyoy sola, ley bl, 

debt Gabo 

stl pe GL hyo a SLY cl ob pas be oy 
(Drives) iA, (Need) SL-UL Jas Gloyl Slot G yal uis, 
Ga gl ety olvcll ode yy by ol deLidl GLI, (Goals) Glue, 
wenn jae olal yas > dIl (Motivation) 514 
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SG Saat 
Aslguls (gids 5 asa! GL es 

cp Riles foie DE Gy byl bg Lede fall ails Ob be 3S} 
(Scientific Man- dali io Vl i py bLtsily yg Leg cl ost was, gba 
See & bs prey date dye Syl LU th a5 apg CLS 3) agement) 
cea ALY SUIS > yg Cee oe EE ay fal pip 
cll DLN LoL CALS hy oil Lae ye SLIT Le og oY Sal de 
Cer Seb ae onl al ead ol be Gl ge ee Gael 
ghee & a LEG pall Goleta 24s oa We oe OL i. 
QB WoL La gL te gi a in ake GALI ay (Maslow) 
Tope a Cot on pace SD) tobe & ds de Gb dpi 
ct SPI dept Shay py Sl Gb yb yeh G Sle st ey Gl 
eal G at ee ca plot but adlyll cys sl ok dat 
Bye LLL ole ah sh eLgbyy dey Lge sb p ghd be ig ty UI 
ele. 
(Aas DASHH) ApaalGll cats JI Yl 

BE eT ee pal dy all YL QI CY LAU pT ol el oda as 
oie py diy (1912) ple LU Gh pb pb & bet Lael ol sll & Sill LLY! 
(43 yh Kole) Solas elo 2 > pall aca! calyal ol elpsl be & kot 
Gad > pill Gigeey Gill Gal si) aay Bld WU) pV dey LI 
DA SL able dyer G tleay wolasil sls SLIY OY Ws ae 
ASE 6 LU 5S) by te fa ld el ESL ath ST Sd Gat Gi a JI! 
SE Ge GS [el (ge LS Eales) AIL LY ol Joe ely 
Wed fey Ua tok 5 Gee US faba 9 AU phe gil (alll BLD 2 obj 
opie 2 a) pbk GH pW Ole Go bi ky SLU pl yg bot pled Lie 
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: Has 5.4305 9 gusts 4s: Lots 
Sule 44 les — j 

eB te (lb fell oe el Cod G) Ob) ok LY) ca 
S eli 3 sll pol op Sep e A tus (Maslow, 1943) .UL 

cpdzl Sleley cele Gleley OLY! oleLey day il LL 
Catt fred §5-5 JRt) OI Gat ob, 

corel ds Al dy pal ety Gleb culo JHE oe gels Gigr dy 
2 Sly Sy Sle fre cabal olde ot pe cone d fecal ably fo Leeks 
ae i By ay sgh op Lele op ee She der fost adhe de ay Ils 
AY bee (5 cate Ul oye tl 5 oe SIE oy oad LoL ab 
phule 44965 3 GAY! Gdseally aaS gag J ge Gk - oO 

(Hall and Naugain 1968 63) onSyy Uy ce IS Ly el Grrl Lalo by 
ABT CE AS Rak Spotl G ebyall pa US sl deny cole Ue tl 
BE 6 pd END © YI SLL oy ghiy COLI let ey diay, ill 
yk Bh LAY peed ll (OU 
jade g Lay gag Glalall g sillsle & yes - a 

LLY SEU oy gis aM (McLelland and Winter, 1973) sSu o4> 
eyed cp ball gel) Gls tell OW LL Wael op 
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: (Need for Power) dil) daloti-1 

Ley PN old Yeles LeS Opere BDL esl S} OprbE epi 1 SVU 
LU, aad! bp Ope pty dol all ail OF Opt al ow 
ald) GLAM Gy yell Oop S ech G28 fe Baal eV 
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Pind ptt Lede dob Oy wt ke dW HON Ops Cl ot YI 
SHH Lest Opery oll LEAN oe Gai I yi SLAY! gold Opry coy oI 
J Opk ns CLM go be Kelerl UME ayy eel Opens og 
asa mendis me jeiell, eens > ope Cael Cpe iicliu 
is 
(Need for Achievement) go data. 3 

CV golly ec leell fyld Blo Opry GLA! Gabe Ogres cy ill ol I 
Oy pany yg dtly & prall Gy) Uaaas lal pp ad Oyodt wel (Spall 
Jeadly sole lai] 3 yp ll ae oles pay daily abLodl [s J! 
elias fe Say (AS GH) Gall GLY Ge Ligh! Le 
ab yb EL Jol G dey GLI puey 2S 41 

pe eS) Se I SLY SLU oe La ce pt I ey 
bE VET lg all Gilpe obey ol el oe oe pole 
PSV OleD! pl ps ol aa Ge GLY SLi ag G ge SIG 

st NM GAS SI Vey cote pd ll OUI YG aL Ba 
SG gals LAS CLS [ge COL LA ode Ob) Wy ol SN call, 
wy Jt, oe glob 45 dba LOY obladtt Gl ley 
yell yu GLY! Syl) 


(Two-Factor Theory) (x5! Gu posal! gi) quel bs WL 
(Mausner and Sny- Glaluy ¢ pgs oA)» (Herzberg) trl Ly eb 
a YI Sed A eS Le Sl oe Gila a col Uoty derman) 
Lgostls wp aS €or 4 boy - 4 bs) oka ad ody foal peel 
wot 1S .(1959) ple (The Motivation to Work) call els tly J 
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pl hy dle Slay dae Ob ps dy col BV oe dadll pg lo 
LP oo al oc Ls NM ae Gloss Ql bel 
: (Hygiene Factors) 4.515 9!) Jalgadl — i 

GA LEN pte Gad Oyo Up oly aby A a SI poll ay 
ole fassy Lehi La dt Gat YG Le I pte pelt Cm gi ol SV 
ub AL Wy ded) CLL ey Gye Vy ily Sly epee Gy sl 
pill aw J Aol as ay Taelee YI GIS, ab OL, Lg Ny 
oped lie Gobi o> Gke Lyleet pS ye fadl G EL 
: (Motivating Factors) dadtall Jolgat 

ce EY Let oS Rey LL UKE oe Coil pT fell ay 
ad, 5—ti, aay ip da cht blew je) ea) » fro pew ceo ob) J 
Ra ky oe ye ed bel tl ple Vy GLSVL ppl, pnaslly 
SB Gh Led jt Gg Ol ell oda Ole oy ee 

may Fh typed tal) SE ope oh BY od & all oy I olssl 
coll Gla Gat 1 HU oe Gils cp ob le Chae L Ol pe . pot 
ae d cl yo wal ol alo Yl cell 64 bal ola ap way gets 
AISI fall de pS Al SHE ge Lila 

dG} a ybY! ob bol op lane Jes (Herzberg) eee 4 es Ce ps 

Bl apory Sell ess cde GT cl Cot Lege ol oa 

PSL pgals ue ale pits J] ples oe op lode oY es gd Wane 
CHLS) & BI OB corked Gs] GUM GS oe pe I fe wl ne dake Cg 
4arY oLioljo jon ive ill wee bls 6 glo Vl pal cb} tte 4p pe L3Lsi 
eo de tel (LS . peal cal J oply Lo St olay Hie de cal 
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(1-12) pi st 


Teoh Ss ys oe Aalall Jalgatig LS gl! Joigal ins 2 lie 


rs 


<table es | 


TB Joly at 
| 


ne 
Ake ducks oles slall dius Julle Zaslaut pels 


: (L ~pectancy Theory) aud gill 44 yb ; ew ly. 
pgs! 4456s - | 
(House iy) pyle J5 op HY Lets (Vroom, 1964) 63 & fw as 

cod LEY SH) eS MAH Ob el 5+ cand Wahba, 1972) 
cl S255 lt LY Hs GLY ag tt Olin ol VI ol gs Ge is 

pees pe I ie foe od Ld Oey Ql Gulp!) Quit 
i aN is 3 THLE LIA (312) 5 (2 - 12) 5) OMS 
.{Tosi, Rizzo and Carroll, 1986 : 242) 
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(2-12) aby Joti 


QS gl ys 3 Ral! pail 









Clad gull 
ebay! <qe———_ aga! 


ale} <——- sla Yi | 





(Performance Moti- (aLtall x aac = A) ob eel 4 b> ay 

‘Slo ya (Le fant Le opt clo] dope) elo gyms ol gl vation X Ability) 
Last ol Lot fe OL de bop 3} ay ae LA LS 
pte OB es elales bY Ged Ble oly Y Gals OY «YL Sy 
eye GUI pasll be tails oy a ally lll oY! G4 Y clea ly 
cole 989) pel GE (soe si) dns Gat lel OL, aS Gi oo I I 
Sem Se 2 pat) dine seb VL dg! Bde aby LT (ely) Cee up 
OF oe ib he AUB ele Gime YN cpene prey ab Cllabl Lg tl 
Ct ae Smt Oy LI ope ol La pe ILL SY LL ys 
o> (Walencies) Sat! obs Lak le GaAll lpd! GaF yy eel 
rest GI ptt ay LSI ope etl (La Ht pe ol) Lee dt gt 
(Tosi, Rizzo wth! ope eight) ante yl Cold! 5H) oy dl ced opal 
: .and Carroll, 1986 241 - 243) 
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(3- 12) By Joss 


Sikadl = fay olay — aga lad 95 









ee 
astad! — clu y! 





Kale aan gill SIS! pa be - 
All yo dye a1}! kas = 
Canal splat teas pated aS» 





al Spy Lake ue foe la one Le LIE 3 ill Of & lat ole Coys 
Oh Syl Sry GW SEY ope ene ct feted he Je Jp nandl 4 sop 
gilyas SLs lpr I] ely JRE Colt! Leuady (Vroom) py 5 bi 
WA. foal able we G dod OIE V ape fo AST (S cope 2 all 
alan Lady ina olal pla anit Dine pigy ie syd 9,5 JS Ob Ley 
lye fe 


t gloly p92 Gy - 
Shs cas (Porter and Lawler, 1968) JJ) 5» (cys gl) 4 BG wa 
jet bgh yay) Aghl Ol JL GL 25s (4-12) 65) JRA GAS cada & bd 
col gh Spall GUN, LI LA ble fo dace, (Uy id! Sib 
Stl) fly fad OLIUCU je Spa Salyer Mapllee Ugl 2 I sae, 
Oho U a6 gle gall J Geel Vy ab Yo Spat Jlemty Gull 


- 283 - 


Beth ineF opSh dey ty phy lb pA G lapel ol si Light slow! at 
BUISU fo Spat Siem! pity « opball 

gid ag bl slates sdae (Gla Gast) GY edt HY ob ale, 
G4) Ueanb) aShaly Lgl CUglly & all) 2d ALLa, Wis st al [s 
Cage se V) SUSU, cS ylbll Vy Glue! shal 

Carel gl) BN SUIS LA LIS oe regs GRE AL el oops 
» poadl Way by GSM ee co ala DUIS, IU 52%, GLE jpn tS) pe 
Lay) Le St SE 253 oll st) cae Uf oa as Baas OUI Liny 
(BISA flan Sy idl aght oc 

iad he i fe (SA Salt Dob SLI § WAS YI GLa yy 
(4SF 445) SLA 

OS Rab fo AS5 (aba cael cp sael ge pope! We Ol cy pS es 
atl J pall 33? AS \s amy am eas cotans dic perl 
4191 tlb yt La a pins) Lib, lal JeLar ayy po fey cablsdl joo 
CNG Mo plat dada) 
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Ivor ee 
icGr yey 


ren’ A 


ITAANS wees 


ITNT (Peary ie sy irene af (el etry 





ered OLE EL B ipregrl 
ror Se (ZI - p) 


SUNG Cook 
jade) Gai 
BAU Vela dF AAS Ye AS oe LY pict ob bi Lule es J 
GEL bs oly ot CEG ow oy tabell 5 
Srabuutly daslasy! Silgatt cas Sik) Yoi 
bel OB BIL pe Spel IES yay SLL ope él fe 
Ces M SSN AW Nd DI oe Leyes aly Ie Le Lilly Gly 
Wie Geta od eT ly gl pe SLT UU pa ay 
Sym ge Sal pa Coe 1B] aa ele] oles cL al ob pe. Led! 
cS) JS LA & pt oly out cet CUS Le BG Galt to 
A RAE) UST Of a ULE ry hd ney SY oy pd Oy 
TL DL LLG yl a see Gat Ce py ol GL Gl 
ogi) gil Ub Cay OLY OY 
AaB ONL oye Gybl fee) LI ID oe depee She as HD ay 
bps gh eASLAY SUIS oe OL AI oe gd col ce Yh foul OlLas oy yl 
iy Rabel GL 6) gal fib (Ob yal ge WS pe sh dep! 
OF ce (Qa oY pos PUY BU) SL fe SEY ald) Gal 
pedis pbelall ope Lalasil gl Leis Ld ayy dt gop Le WE BI pitt 
ines UIT pcs ec yell Cape) dey aa SI oe biG abe 
pLey Aabll Ops § GLa fess, oI tll SAI ble Jos prey cio tt 
aL! 
Cl Bight opp eyes Slee Gee et aka § pall Of UA, 
ike est faail Je Spat! oa) lyre G pSeeall of chet! pe ol 4 Y. 
ct SS Jeb pal tl elytl Oey aby Gale LAN Oy Sill p> 
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OL Le Ge Silgail gli gues Las 
gets Ub See oll htt ciph pal joss (Patton, 1961) asl dye 
Lee ASW deem Sl) frogs «hai eV od Gey ll pe 2 Gall 
Joalt gf Aas oll 9 cuaall pode . i 
Uy pli Gik:, YP - oe oot \e Jims! as d rs pall WLU Uns 
ore > yall bers + deb g/l je > ai on yp Ley HL > Hiall, 14a gl 


sie gl! (ad gt! Gish) 55 to 
Ley Sec Sy Gabel Goal a, (oll pS al outs 
fe debe Gatsby! olpe lee GS oe Cepee ilpee SA ty iS 
Sgt J 4 paaadly saolbt ayLodly Lp XS 27353 643 all gl es re 
Ang ols, 
dala! 3 ssl! (6 giuahl Gudea) pau! a 
Leesly LlZI Sea OF coeLin Ub G daly Solis ob oe eI Ue 
tl oll yy MEN ps peel SI pees! G eked G bell Gu 
gd (Peers) slut 
AuudGh) . 2 


cocbll ow OY cdegee SVM GGL Ceey pa Lee pall Dt ol 


3 gata 
NS aed gh BS OLS ay Ld ps bpd Gye pay 
ula, 
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> JUIe 4 
OUAS UAT UGG A) ib hep endl ile G GILAD Lin wey oe pe Ie 
J ab SN iy gl 0 pall 55 Al oy Le SL LIL SS st) 
BUA oe WES! pS ype JS Gant ae HLL Wie fel oy eR bl 
eng pa pill Yates ct 
QS jifgat GUL 
Bybb oeVy Gab Ug cdeps YT (aU) GI pat Lb 
CEM g dol Gad GILT of Laney (Piece Work) taba) ALT Je WU 
Lats slul, 5 I pel ohlis LLY abi fo. aielLeN, 
Laney ecnull tle be cul! LLY Gad 45 «(Stock Options) 
oF GU jdt fe ins QAl cles! lal, Opole rt V Syl Ge dy 
Uy had O55 aby LU op eT Le OSL el Ob eV Gye 
Sl Spat Ahold WW SUS o> al ne rela ail ie 
ceed pad pag ee YT Id yt ab pall fo Of 
tg) Opes ceil LAN enball a Ral pest LS SUN LAT pe = 
epee Sel UL te Iles sf lable Gas 
GUE (pits UD, ela sei) otal Ge Gd pee UL LAI 
wL¢lball Se & pope tl ee 4 ll ply dl co J & pK hl dg t> 
(Gellerman, 1968 173) is adi Golly be V, 
> IS yyel gi Gil ad Shell Qa bate Stl Lal jo - = 


oe oe fel pak a SEM iby ll Ce gh 
wel 
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ily Bob ee ali ba gd (GLA i) Sd! ollks LS J > 3 
CWI ob Gall pt et yt gh GL Cathy JEL YI, 
MN Ob a ge 2 sill Bou AN tet 

AN LS Ge OL deal LEY! palydt Cols 15} GU SLT Lal ols - 
cere Sally Me Syl, Le age Bs a 


: (Positive Reinforcement) slosy! (4s 9%!) aucsilt Laut, 


cmt belaSy Ate doh TE G el I Spay Leb ts 
\S si Ge ere tatl 59 Ui! (Skinner, 1968) -s. Lal pi al Wb iat, 
ja LAS GLY peel dey pice GS 4) Lal 
lal ye LEN) Ct clay ald ES et el SE ol 
wie (NS SAU Lhe any esl bs all to de Galt 
SAKA LLL plat cle od gay ol PY! etal chy GLY wads pot 
ASylne SHH op Ts Glad a4 at AY Gb G Lidl 3» sl, 
vpdeling Cplaldl a5 Lee SHS os tame walaal ably ¢ prey Obed 
aoldcaly SD) AY GL ae (LS Bi) Lee pl lV ils ioUl, 
jpo SgLé HloY OB ec yeaball ge gl GLA Ge as RY OLS I ey 
SHAK AL e Cey pal) ALAS leglall elaely clgrticely 5 EY Gai dl 
elal cpaem fe Sp tod ss fall ob cutel bln, Udell gels 
GEN Gee) oll cde a bscll) LY alba 


: as Lid! Lasld 
cobs pete Sad wal oy ge 2 SLAM OF E250 4 oY) Sy Cal 
SS ed LE AI Ob a you 2 all put ge ste LY apn, Way 
bOaglalall be acet iol deal! SM dl loyal op LAR Wy sb si 
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Ol gi Y obi at SIG ASLAM, GLEE pt WLS, cL, jee 
ley ell cp Gola es LES a sb Yl atlby, aealge Sey a 
shen, SAN ye pall Ob gly GLa GD pepe 45 gl Oy te ghey Cney 5 Ll 

ants SN Sot al 


(Job Enrichment) Uysiu 959 diss of! (elit) eLadt : Last 
Co ee ee yy Gell Ge IL ope bl bet Ly, 
Growl doles tebe ce pels Ue asl coll e584 Olbe 
key LHL She Wheel Lp ly CAV Ghie, GLAN, 
dab SI ane LEE Sy AY Ga GL tab agit pe a byl eles 
gtk adi Aa SG ge Ley Gi pL! Ubb sy Legs tsi Lipa gw 
Sl pl Lib ope Upt Uylt yeh by el LT Ly Le te 
Bade flay LEY Guat Say SLAY LAYy cgteccll poke ps fel 
\gu 
Ugthady «fall SLT obey oh) al SUG LLU eagle > ele 1 
» JSUE Ley cath padyy Sy dy 
peti Jelelly bell Slee arte 
foblel be Sy 5h oy pate Cell far - 
gb aryly dabacll Staal Gat Goebel played Ge nhl pL! -> 
aalsll 
(Se us) lel CES ye patel, ea Colaglall elec! a 
ASM CSF fhe eel AY CEU Gd pity le G beni pal a 
ABU) eLEV) Sle jay cas SE OL pie ity dy gly 


op del ob ee Gat GS] eb bet Gl Gob Ghd Qi 
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She oh ge peal is cg I ola oe 2S G Re LA aN 

\gue 6 popeatl lia GQ oloVl GLU fe opal) ae Lal 

lead cal ope tne bial oye Lee Scll ae a LHI 

ey lie Las ads 2 

seeded JS GG ob etl Gatley bel dye 

Ast yl Cll pa pt gue - 2 

Che LL oe ue LEY pole ay le Jrdh ball itlby gp 2 
Agrees? ol teal 5 
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enh toil bal! Jucndall 
Geoliaick! (gb &) peat! 
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J5Y Gost 
dasatly Elpall agg 
Cy LAN pe dtl oa oe ays JF Slat aly plea Elna b> 
IneS ys cole dey Qh Yl lal ke 15, 4 SH OLLZY! Uke 
J} 4S Ryde JS oe sly olde ot SV SL i a yoy eptnedtt ole, 
Cpa td Ayal pried Lad 6G RY oe Cakt 2 yh Cp fi mwal) es 
Goal olebe Toll aa bb UE I al bil Ge Uke 1 
ital) fe LL Leb, Lylpal oe Gebel pp VY Geb 2 UG yg 
Chee aE ge pie Y pal cl fe glpall U} Badl Lylll oe Oo UI jy 
oP Elpalld JSS Rabel gi oteldt of ot WV Glas bt ded LL 
StF te gee oh gle [RY oil Hole Al Sele W Stell cist a 
Le 25 fae plpall Sperlyes Leb Slof pw ob ay Yel Wy ce Ge 
iglual Guta as Ay vAcbell bal 4S 
cp ly pe Kole ts ye plpall OF de (Kelly. 1974 137) 5 asi si, 
ginal ayy OF Says Aad see OF ray OLE A ol Sl 
LAS, Cally LL pts i sa lee YL, Lola 
(Literer, 1967 377) jfd and Operall J] ltl ay cal Ze, do al 


thal aa GU Syl daub 
be as take JISC ae ws gi Ld plat Ole og Sal pl eye Uy 
Sy Ba cele JRE cad pala Gill ail al, (Simth, 1967 382) 
DY y Leck oh (Likert. 1976 7) 2 SJ ade |S dak sd! Glue Lodi, 
cee oe et cai? J ce Ghol Ged IL, 
By ayes tbl pe eld Ly Wy eet Ope oll Gla 
dad Se Ob dv pg dll est Pw ail (Boulding, 1962 305) 
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Key co poybedl 55M fe Jpadt ble JS ens chee ett! L2bot 
GU bLHY cy gyi al (Leavitt, 1972 40) 4) 46 LS ; jul) Gall 
uy old Slt tbs dhe of a Cadi G kt Qual) G bel po 
a Cpmeylase Cel> 
» gipall ol fe asi sas (March and Simon, 1958 112) Gyulay Gb LI 
del Al gi ol aely Gow ol all I pasty Ol bul tLe pe HL 
Ba fad oie! 3b bye 
CAG Sea gS JS) eplpall pypeie We LSA ell oe pe Ses 
pte Ue ye pla Cbd G Aly celal pp gis dpa as dp> beats 
weld, oh AYE Gy Glue, pSleall aad to hed bs Oly 
Fp Ul Sar cplpall Ob sae oe ake plyil Le dad GF diy oll, 
ele J olde 
dil els flpall - 1 
LA! oy Chall -2 
lel dl al PY Gy Epa -3 
admit adel! rls oleldt ov ¢ | all . 4 
clk oe ppall -5 
Oh ay oldall td Sie Ue plpall cp Bota ely ode rey 
Yalaal jie) EY oll .t5 
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tl Comat! 
Elell cslsasl 

JRE LAN! Ge feted! os oS lee pil WZ ot oS Y 
sti ot Sy Ute Sh eb st IRE gag Lops CLT yp (pols 
By par Gb pgs yl Sop OLY Ub ee oe Yl pla a lb 
ee SLY cy ney Gd] (Katz and Kahn, 1966 106) olsy is ,Ltl 
slay! § fold Ge ge Ls pla Wel LLL Lie pty 
gle i Fy ALG lid) ye Led plana Ge 2 OLY LI 
i) ALY! ol (Hidge and Antony, 1979 318) Gsah ce ce NS Gps 
WoVly SI gh Leal G rat dl Ol GRAS pe gop 
Dyas omy fed G pol Jet ds OS LG LS tle Gy WLS, 
eel dade Jy GLI GG AS fall ot. ol (Thompson, 1967 108) 
BRAM BG ae teas gh ate gio BVI gl Oley oy Jol! 
cote gel say plpall GLE GA aly jy Let LAM Blatt ipa} 
ginal GH JI OLY! of UI (March and Simon, 1958 121) dy 
J AKEW tees gl Leth gl opal cp ele Ob at A oe Gb pS 
lel dl Gu gl otf) ge Gla! 

TE le glpald Uaghl GLA ile] (Sey HD oe dy 
sil gli JME! days Yi 

coal A GU Ugee JS be ley Cabal PLY! On Qalel Lal fy 
<a JS slcel Of eee cplpall dye dle! bj JH gee LUE pid JI 
SHEL Ley wa) US Saby gla pee an Eebll G pHl ed Ue 
Lyne sh layde pity pall i rib dya> Jeo! ob Lean ye (Lill 
LL 
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laa! Gabi! 9) GoGayl: Lau 

Ss gpa) Ms NW joteall tot all ol GY on oll oF Goes dog 
ae SAL GIA Ol PLOY GD Gb oy Sat Be cal}! 
Ue glll Elnall slay Ady Atle eel lew plnall sale hyp J) dabei 
be AR ll pei! Lele Ay depo pyr Cae wiki dt of ot bY 
la jlacl 


ASI! JSagl 9 OL y juubly Glia ducll 9g Stal: WG 
JW tual SUZ Uy ol dal fols > Lael plpall wae 
gh ciryee sf Ladi pe Le] pleat fie fee fats ddA GY) ob = 
Lee opel pe d pL EY oy YI pial Ley eed sa Ge 
Qa Slay l ol leds old GI oy GOES She OS 
NAY hy ce yall Yel ently Sedat ISLA G plist Ol LS ail yy 
syle GS plo os Last ole Patt ILA, cs it 
clegS SI oy dae opel pial Gg CY LL! 
OB fess) Gey 5M Clap fe phd slags MW Ug hé le te ths 
laral) dine CNjlew plpall op gypll Min pla b ULE, eet py pt 
Ras! Lala G ll apes te glpall Wie pat [SA pe 
Lin pe Elpall eacey  daberd Hf Ob a geld aL VI ak al 
Bale type ad) Label Splat ye hey Le etally Garth ILI Y egy 
ctlee, Aas pil Sly onl 


Gj litwYlg LIMA aLady) Gu Gla Laut, 
SS ob ee LLY Shall (LOGY oy Gabel G gla ey ot yy 
oy louse (Litteerer, 1966 283) ) AJ ot» 45, Vi le atlol gre le 
cpt A pL pes SL iy le cplpall ee Gp Le hy Sl 
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Csi ayy gh plpall Gell GLY yay ee NN calh LjALL alba 
iy gall ayill oy OSE Gy LY OT LS codes apa es I yew L Ue 
petal of GS) lst ie ed lll Gab a LLY pteesl Lule G 
ceded Sm ory LU shy al Lele! Ob ee oy O55 LU 2 LLY 
OY ge oe GS Le WE lta poke peat yy LEV Leyes ol gt. el 
pnB cL Repetto el pel Ge LW esl, col Klee 
poeyy tek Go pabpdi oky ye tod be pepe EL pel Lobe 
dep Vsg Migs spac Open ail gaa Iya ye le ts, 
Ol ge Olga pgilal fae G EYL pee JS Hel pte al fasl ol 4 
mee ALS phd Ogle pel fe GLEE NI I! oy be LUE ey Lael 
Samy HU Qed Be CLL oi SI ety Cpe clpall erp bey 
Bb! Ela oe LES Y pla ey EAS OL oF ey poly be oy 
PS ear yb Jb eel pes Lake G pall tals 
cy Slee) ¢ fad dad G pele, Qe ally SULAY, GlaL 
lastly ol BY Lele (Al bel oy Gait) ea Ad tly pL 
Spelt AWS, «olds pully CLS He eyes pre ce rol Ht jes; 
Je ol Ole Uh Lo ys Layee Le ottne ple Lbs pol 
AM oly lelLty at SV oy glpall Gl 
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edt) Sout! 
Flpall Jatyo 
S pce Lea oJ] EN IE oy Leyety 25 JS plat ages OF Key 
Nptel US Sl cle gl idl GK LL ne FS) 
ot Elna lp pe dele * I (Bondy, 1967 296) csuip Ll ay 
: (Latent Conflict) rout! plpali dio yo i 
US lly pla tysd Leyes yl Gy bl sf by Ui ab dl ede pas 
oh LEY! ge WS ney GLY Uy dolce! gi Glu G lal Glas L 
he ny gee I clpall spe GE DG pe 
: (Perceived Conflict) K55U) gi J sti elpoi! dla ys - oO 
wale vole|d ri ot 3M uy fl pall ab> LU. l Sal r= alL~ tI aia do 
f\ pall 
(Felt - Conflict) glaatls )gesusi dis ys 
pail ave, Le Wey ttt iby MN ae Letly Mele ae ll ode pe 
BLM; plat fe tenth el SN Gi goal Gli op» JIS ys Uy ee 
Ley hay eek ge len AS) syd JOE Elpall yl Le Wey 25109 
cae A UY op el Ope eal Uylt WS ees hy a gok Gee 
lal) Gol Lobe, 
(Manifest Conflict) pptladi Elpatl dia yo - 2 
ashes glpall of asl elpall G Like LL de Mode G eld gi oth pole 
ipsa fee hake fay all olé 2 pall gle gil cbt SL SS oy 
esl Sell 1 LW oo GAT pe plpall sol ay deb ol Ly 
Olaasdt oe pas ghd) pL ls alt selyall gl 150 
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(After of Previous Conflict) petal Elpoll saa le dia wea 


oidadl gi Le hi gl ot SY! oy hal cipal ppne fel b> Li ode pre 

a Gelssl lee gipali ep i Ut sal Gil ill ot yl el atin pas, 

ills Goel, Lebel ASS Ul gop L WE May ether gh ab Se 
BASH LN olzet bl hay tee Vat ASV yay chet) Wh5 dt ey 
Neate be dN Gat ples cdesladl GLY Gy Sie thy pipali StL 
ta Ld oY Se abl Gylacl dob 5 Ul gop 45 Sb Ud pee L 1p 
og) Jd leu Saal pall shane a! 3 gla Ge le) Coyle 
oct Flam Ce by pe bot Le ob ALLS ne He! Jt} 
ep Mab abY 2 Vy Lisay SM abe pe & Le al By Ue boas 
Lgilaaly Le sel oso Ils gira blak fi pencil pL! 


- 301 


gaily canal 
Elrod elgsi 
Setdl Sall ol Aly olde wake G lyLtcily pial sale Eee lb J 
Upeley gy Ob edb Ghaal 54 GLI byte, 3 alll ole Ege dy 
pal oe Hy ply OW oy | (March and Simon, 1958 112 129) 
Sh le fees 
(Individual Conflict) (ii! glpall Yoi 
Lal SEL aa ie Id Qao pill ple bale pl nall oye pyll Lie fw 
ot OH LI OLY pli lie Len ol ya, 
cial de gp ob oD ja owl fai pte DLE Les: 1 ui pace - i 
ha) fs Bi iy We 6S, lll sth Gat GH pol ily 
2 pil LS ge Gig dad! tle ghee yl JS Gl Y ol YE bli 
dm plpall oe MUA ode Lis (ByoLAM Ula gi) 241A Autsal pac - us 
a yalalt yi ASA ALLL GSU Pas shal pa ge 2 all SIG] pad 
ce Sell EU MEV! wip cll gh ew o al ol > all pep 
pad pat ae abe plas wt VELA ULE go oday) 5h pal 
atadll loll Ga Ul 
CW SEM al Bas 9 pal de SA oie G jas : stil sae - 
Lasts Cem ope flat GLb gh feds ge dell OSA Cw Sey 
ailaal Gat Le salall 
CAN OL all DE oe Le pre: Ley go ill glpall Ob ay be gy 
fe Raksedl palyball gf OSL Agel stall SLEL oye Late oY Leg rly 
EY erjpclly Edaedl pile di ae le Libel ass ge pes! 
BL LS Gyre gl ei Al Le pte Ge Ural (Sy dail Ly tl 
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day dadgll HN ye aStS pad dees shall SAI dis hs Jott) ke Oy 
Sall pla Ie sy soph SLY 05 ol a Y -SIeeY oy ide 
axe ghall pli Ue pp eb Sb pe Gal «(Perceived Conflict) bd! 5i 


$2 pul Fl pal 


(1 13) as) Jou 
Flpeld o yh Locale so yi pl pmell Opi AI Jolgett 


aaatsey! aus 
4S lil 3 eal ul 








Slaw a9 3 
4d galt 


(Organizational Conflict) debit) 9 el pail Lot 
dim Lal AeA feta gi pat leet. oy Lb G lal plb fad 
cy yall sl yall Pa Lest | ede dos yl eal Got BNI Goes! 
Se pre I! gop OL oe ye May Eel aay oil Glad Ub oY 
IS set Elpall e UL ST ete ply i a! Lal oletdy ol OYE on bl plas! 
Jb 
daloshl 3 sl SY! Elpo - i 
ZoLBYI glee LE ae oll Flee fees sill ego pall el pal cal 6 
ett ope Lael foto oy eV ol BVI Qo ill ple w opal Gta 
et ot ae al lL I I plea oe pp Le hy LSI 
al AY! Wake wy Hola Vy Lele Vy Gite, & Sal Lab GG opboll de> 
Sebel ce cee tell gl Goce) oe ULL oda ols ol Sass 
oA ee fatty VIL Sy pdt oly pei frecty: AL gil Jolgait 1 
ee CS aly lapes cCmdl aS Od ISA yb ee Re 
. WS GT est! 
phe dns opal Lgcle frat cl bell ra East algal - 2 
sem oly Ls de 3 yall ol — Qo ps Sly EH Sel 
ol Ws Le ay elites Sey el Sow eats penal pile OLS 
car op SS Bll Lek dbl HLL Glect, al he oe dS} ak 
Sot BY oe cpl opus LB da ge ol oh jae joe LL) 
ede SS: Aub Sypto cey Upabll ino ii gd tle ed 
(ast pte) aSyemdly «(pict pre) doys Mi LA ats LY 
Seed ped spel Ole Lay UK LI ge oe fs 
Sil SLY 3 o jail cey5 ‘ic yokli Se flew py (Unacceptability) 
se 8 (Uncenainity) astlt pte Lei ol FY) oy plpall pil GLE J! wok 
Sig Bi gh pla obj! oa GM: Ll pall folty ol) tad do 
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oped gh Gees GLAS Lys 3 aU AU od, Gyles Gaby 2S 
Jelysdt deb (2-13) pd) JOA medyy 21 SI one SLi pled ape 
plpall Woe 33! 


(2 13) ai, se 
GaBSL JS10 slyhY! gl ne B35 GL! July ot 





sali jail psc 





GaKSN 9 cteleatt ple. os 

Sete fe et Shel nell Ge Ab pols Leib pipe fia 
UE cael GIS GEL gly aeladl G ole dt 
alco LOW oy glpall - | 


edly Gy le iy glpall -2 
See Flpalt eH poll eS) sop St a bli SE Sas 


eS = = 
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ct ULI ole Lis: de yeaah Slebeat isso g GLA g Gull. 1 
SU ae gd Sas os! GLyLll lias sii Cs dole fl pall 
Bai fey Gab [5 dabsdl PL feb SLel LI of al OW Lost ot 
pina) sam palit gh Gas bee bye a GIS pe Legal 
yl fs Ls plat oe pel ie SLIT ky GS ne LI 
ceo yal hs bali lol Ob Ral ULaY wigdy clyoliauy 
abet] Sah foley Ugeltrced IS ope SLE! Uy glpall ge ppl ie 
BH yl Geile coke litytsl yf clei days pls, cep aly 
Serr debs leat pe olglall 
lel Al Slual G phat ph EY) Glas lg Quail gi Gay! 2 
Via play dake G OLD! oy plea CL oe ty ee Ebel foto 
LP neledd oy paces Elpall oy pt 
IES dopa GaN olgll OLS US E> AR GEM allt Gayue  Yyi 
dabell G DLeLLI on glpall jety Ley dob5 | Hs gal 
ode ce SIA Sf eee ek i CS lb Lob 
pla) bm pack Sb} U3 sol (Ad sae pres cp el wala 
cee ly 
PokIA oy Gla Gab > Ly pipet ob mae be yy 
Lpasens) SU! ASW, rolls & Ooi alll pays plane y 
us Elpall dae Ged J! woe Le Geld! Obl All oI a ee iu 
Pedy bole SE pal Le pay ole! 
Atl alll Sayre | 
tal 2) G BLS A aba Lbs ob ple 
a aM qual olel sUbl J (Lil ce Llc days 
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crt fl Mb RL US oe aa ot YR, Eat ol roy tle, be oy 
cas Abinal Goad pe LSE See oe Ylel JS gleeel pe, cb + el wall 
dabei fois IAI Flee bsp fli (3-13) od, JS 


(3 - 13) ab, suit 
Aalasl! 3 Glelertt ins elpall 3 ays gt! olga! 


tae Yh J gull! 





Siabat Gu gelrall Wu 
dab 26 disk! Sled Op plall ope ee SI UL a Y ls 
dey GIy SISAL Sy elt EB add Lets Uy Les ol Lela 
llally 2 pall [Say CI YI pre ees Ed dayted Lel pas 
ot apes cold Cy CSU os GEN SS al, GLY 
WSN ode yeeb J! sop dl ell Sie) Sele Vy Solel pall 

(March and Simon, Op. Cit., P 128) . dalak! oldadl on glpall oy 
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if dotall wid sey fl pall atm ot d Lay yo aakS\ aylat ef ees 5 
Jo Reeth Slush Gad Lk] eee gs plpall bbl de GEV! Ley 5p 
GE GF flpall jlo! eld eg LS cy plat LY yt all oda ys 
Syst by ppl tetas fo platy Geb cls lee 3 OSS I tls 
Cael ob bi bi oly lL AS JR a ope Uh GILL! ela 
tall Joe paw BW Ole Bs oped ti, Gd SLL! SL 
aay Flrall deol S (api sl) ab oicel GS] ade) ob bt Al os 
clit LE g plas Sle tliel uated ua Bd ol el ad, 
ee YAS dea HS DIS op plead JP oe Sad SLAY 4 dsl 
eS ldaddl Gu gh olet AT gf al NI Gee de ele olde G Le 
gale ol ol oh ace WN Lele Gb oe ts Bale glicet pial 
hae np Seba Lely 2S Sat Ge eee yy FE Oe ety Sy LL! 
SEY; plpall Ggelpy bY BL We Opto yl wes pled 
Solan SAS EN oy al adi bee bye ab CoML, 2 al OL at 
Gh b te G ela oalb ys Lb pl yay plat 
(Mary Follet, 1940 : 31-36) culgd dusts Yai 

ot Elpali SLL Gb Sw Cd, Sh 
pia & Gob Cin al cplally Ot | 
os gall JF ge gt Gk ye aylall ~~ 
ont BSI oe be OF aodh L355 piss a 


(March and Simon, 1958 : 129) jgaslug Gyle dws Loi 
GLAS AS elpall le ob Oyyly Qube BY o> 
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clnall Seb Sebal IL plat 1 
7 ela ) 

¢| : 

deyeal GEV Gy Gal) eyLisl 


ehnall G ral 4 ball ig dob 5 Dyley ALI 


(Blake and Mouton, 1964 : 162 - 166) (53904 ch dul WL 
Syieey LL GI al bal Ca plait be CSL pp ty 


ou axl SLI she 5 ot edi on (4 - 13) oi JEL 


OF yg bh cage Y Elna Je ola 


Sloinully 6 gf! plots! wile! plas! 
(abay}) 


LS oI Jul 


ra 


Cy gtall dgutatl! ———— Fl) | i tn! 
uSslaa YI aw 
2ulel desl Kabastt gad gl UU) dyad Jou5 
aot oi sl glaal ey Le ply sloel jlo¥! ¢L3 (Suppression) stady - j 
cool ie VN SU eo alyl jay Od pel 


cdeybal) GLY sete eplaall ye esl: (Smoothing) Guat! - 
iablall Gal pladculs 
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(cay! dey dle : (Avoidance, Withdrawal) Glausyi gi Gia) 3 
en Ml tpeyll pad gh ILA gh YL ce oe J tinal ye 
BE cinslerl Oa bi oy bey b> St pegs: (Compromise) 6.4 93! - 3 
Ae LMS [ye JS 
Sei Age bei ci: (Third - Party Intervention) UU aga J3.5 - a 
Oya, LS, Gd ab ge vale dyLal pla GU OS 
deer) oll on 
SS pe mm fr be acid Creal ~~ Gl : (Cooptation) alaasy!. 9 
&. 
-Bdoly So 3 Upansns 
Sei pb pe Js, (Democratic Process) dull 8 gastt datas! . 5 
col yh al 
gt Gob JS Justi oi > (Job-Rotation) Git ol! G9 gi Jol - ¢ 
SLAY, Sled ag op ahe Sp G das pW plait G bt! 
GT fee dolly sosell 
eos LE) le! es yf SLs! gl (Larger Goals) dla Yi au gS — bb 
gaat fe dybeatl Se o ol Gta tars 
LAA eb i (Confrontation Cooperation) ¢) gl-aail AgsLawl - 
vablyll copes Voge Gb cary) pay Recall GELY oy ey iy 
SAM JAI ot Gb dybedl SL a say gadly WL 3 dL bey clly 


: Joseph Litterer, 1965 : 30) ful duslo Lal 


dela! GILY! oy (Buffers) jat44 plasce! — i 
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dy Haybly Lita oLelpall Ye hell gol BVI bel G ple - 
LL te Ny LW eg ab Ce, 
dae packet) Sb) ity baer fo alél 


(Katz and Kahn, 1966 : 108) iss jails dust, Luola 
co Mabel G plpall HY Ee Ue SH I uly, gis WL 
dabell foto oI YI ge obell G bey shiy GLOY!I CUM Le. 
Aamo y Flmall atlas 3 domly eye % jlo] Bolt ole] - O 


debian! ial penal dole! 


(Rensis Likere, 1976 : 8) a jal Gusts ssl 


ib Ll ay pina) le G UG Fo | pee |e rene ae reste [oP eee reer 
~ SA) le cheat SI soe ty Uplpali alot G tate G bras 3 
cipal pt 3] Jota os pall no pp etl US LE ty (A 
pe SEN GG shoe olZi Ny) etd tole ele Vy el OLY i, 
Sut G Sal we CP got al Coy. J) aL OLEAN Se 
8 (eal) bet Gb oles cplaall del dl SI clued Ga J! 
cf Aaa! IL pearl nb bl pt ety SI Nigh — tyke EI Ol gos 
bles LEN or ey ol ney rrheall oF final JL cass BG aay old 
ae ets SI eb GU OL of YP ee Gayl G ole Leb 
Boas LY) Le iy te cpl al LL 5 dt SLL SY 
a) ma pal lery GB Gd ey pall GHEY pled ald 
docbial (geet gh genet ples cplaall Ul Steel ae GEV oid 
Cre lvach! ind bl 
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(Hodge and Anthony, 1979 : 326) (cs gig gag dusts Lass 
SP elpalt aL LI bw Le be Ges came oH IS 5S 

Pipa adler Feds gl MeL sf Syl plus] 

Cpa ebb - 

aig! ce LLY) gh Col 

deja) LEY oe Gbpoll Uyle — 2 


(Confrontation) lel! - 


- 312 - 


yah Samil yl Juaaill 
iethd git 





Ug Ht Comat) 
Ugisatiy Sli! a ggie 


45 agtie 5) 

Seely AL Old G LLY LL! gto (Control) 463 JI fe 
Jal 5 Laayry Jha y cial Lelerl ito 2 Ve WLS & bY! ale 
(galaal pat otal pe Sy Lad! jatliadt yl elnVi oy deyee 
(Aéby) Qe dagle oF ebb (Qa by) dae gle op bY ahi Las 
CC aall si) Gameday Gey ogll Bhd) oy Stall foe oleh eo a Ii 
Lae Se gh dabasht gf tN) ed Goel! of LL lel YI LAI 
ALU Gang emely ppgee Ltt Sym cele JR ce sla Y Golall owls 15, 
tel Le ey oll hanes BUN fe (SAS) adil Sa 5S) wa 
beth) oll psVi td debt Las flit te Geet lel YI SL! 
U3 eye dy (Litterer, 1969 31) dled Jala Las lsh ol « Lat tt 1t 
dagdey Hla gee Cee taba SL BYCOI gh lal!) Gael ole 
Jas te AGS Cyl alcel J! gabell Sail olél Ud oe eds ed 
Ted lel VN SAL aed gh aba ae GLAM gh Gleb +12 
es oll 2G gl BEM CLT ty op UU Cdl ppg ill Loli i, 
Spam fob RSLS oll VIS eds ip le pe LE] 
ali aeylE Vac Hee dey SLES yyo ol gl otal hip Sed) LS eI 
Sh shea, SI Stl) LL SE oye fal debe) Lae ayy obtly Joi 
ge dal pa galas Gldky giao fo ball bd 

CN oe ll Gl) ge US Al LUN pp gre ger 1s be oy 
SHS ope chap tell UgblaeY Gadall 54 Gan DAT oy et U sell 
cork folly Si) pygall tat hy Qe SUL asl ool 
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lel bs cell Cae oe colt, all oll G LG ey [Se 2 J 
Lergiey UU NI SW ELLY SUS Ce 
Gylal § eres KLoed YL OU JI (Aldrich, 1961 547) quot Ge dei 
Head ol de UL de GUST le debs! SLL Eh) SLL 
AS UU Si dine OS fe aSiy CW CSW SL ey) Ole VI SAL, 
(ek (Dew, 1969 203) y5o ie [5 tsb Glue, oly Gaul Gi .2 
Qe) SU aI ope add bee yl acd ez ol S¥ Wood! alt SUA) ates 
aati slcel tbe eos] alcal 55,0 ped Cl BLAU gles 1 
es lol deed) SLL! jyléy ob al LAY LULL ub, Lu 
che Jolt dats] daptles plain el fe (Thierauf, 1977 637) Gy pl lie |S 
ce wml Lhe Gly, taedell Glad jlo! 6 J la J dot! bb ~ 
cue eye Lol ed SLi! fed 4 oY) SL BU & Sal LAY 
dabll) laual Gat U} olla SE Ge peg Cty Se sll oreull 
fats bY! Gg eld SL Wl jlo) GGoUt Ohl at SAI ale pe 


JG J) dana) : LG 
LM LY Bley cael Giey Yl GU, GUN Qi 

Geeel take ool) Sle Golk oll Coele eI tay ll gli Cbd 
ebty LEY SULA WU ls ee Gegpelyy Le LJLéy « oylhall oY 
58 Gi Gla OS aa Yilul Gad Kb bod (sll bbl LL 
JE coll obeeell Seb) LG (LL) ope 2 yl (LUI) lopnet UG J Le 
nee el Se pyle epiSy Sd Uh pli opry ce te Y LUD aiiyhl oie fre 
ee Spolall ldedl GS JR MUM LAL jisy gb Ls gs dell 
Uaril oyry S} ash Sop le led ABV Sandy by Cs tel 
Y Stoel las ill Gat 2 ee SOULS yd OY ALL, 
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LA UF 5 JE Sd wom bel Las obel oI SI og Lyylé US 
dob a gS JS GS ge WU a del, SUIS ell 
cbr JS AU SI LAT 5 jo SAMA poll G Spel oe Ley Lk 
3 af te Ll ASLiglally IW Golly & AN ota Et Ha SS 
BS, Adele HU) GUL AY) LY SI gop ol LE oy Ge! UU J! 
dicks nl GA yy) Dee eat Le oy Lad plinally jdt coyl Gal 
ovbal ly leghly GaN GLY JS JS Lad ye ball ASF GUL 
ue MI pe UL pe Gil padity tbe dl GLY Gite, 9p a et 
La SUL GL 
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coll aut 


eclgsig dsl Jt pols 


ANGI polis Y4i 
UM pl Gaz Ue ye AE ULL ola oe ee ad Se, 
A tly Jel 
Aut gud gh! patel sores ~ j 
G15 ee J yl ahd GLa Otel gi all aa, Lal pee 
yy po fe Opdticl pS) 5) Ad steal! bb) oe lal any el 
estes Lely WAI Lai gE Cry al 558 Y Lal touty Lyle plas olcel 
4G Mae fe cast ud ASL Sal LA. G52 JS le pl YL, ool! 
By de laa) jleut G ly Se oil lel WILE oe oy SI SILI 
ctl Pe ce PLU fea Oye GLb VI ob Las Zé oh i 
crabs pty tele Ske ls Gy SH ng yl dy (Thierauf, 1977 639) 
SEW AE ce gla, SS Cidaal) Gita wl LG bales! Se hs 
cp ade gly Seay ple JSe fat Vl BIE QS OUI ew! 44 
DL & Gal pil 
pla Vly colbeV fee Las ota) ALi oi eal ay: asd plat 1 
JU, 
Aalball ayoy saybl fr» Golse Vly ¥ jet) Land ity: dae gill palatl 2 
Gla, sll, 
lea Leal cya Bey Le Coll oll pty} Lake poten = 3 
A sf ole ti ate fs ie, ayll 
ASI fe Rael Bell le deed Col Slept Jhty = GY pated - 4 
leer fe Bly cotal Vly 
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GAS OL GLE oye bed ode fee aly Ob at Syl) Gem I pe GLa, 
AD! ayaa) Glas! Sigatd idl oda Olé Li. el Gs ob LL! 
Jel feo JSS te Wy « Lebal of SU 


(aaaU gi) Jaalt eis! ule os 

PSL acl fa ele (Gamal i) faa YI Us LU dab, ps 
AU faal Lal doyle way Lote fh Lgl gf ca obYt yf Gad) LIL 
WSLS etal J byhre Ue ie fal ail le OS bb gsi DE 
Li pled Sadat iis oye I fF oto! Geena Bid lel VI any 2G J 
CULE ae Hla Lie Cast! gh aL gh La gh) (ALS UL Jin 
ety Ral AG I ce pele play lly el eLtT gl JL a Lol ULI 
jl! ae UG I dle ce BL LT egy bE UL pe! olf G AS pol 
gh aed gf) CR OG I a EL aad lel YI Ob ob pall 
eat SU ASL bal ole OILY ode os cgi ole el Glbs (ie) 
gale pads Se GIL of [S46 St elel Ghee G LL ake olicel 
1S Sty ge gel § ey poled Gad 


de gud gh! pulabls Gaal! ela Y! 2s sli. oo 
lal fig OY QU J oboe G dae) tthe sho SLall Lhe Lily 
BLY! ye GSU Ge! Gy Sylall 1K] py ed Gaol oly QL al 
Sead Sh regdl hay eByl SME Gay Sud Ginclly bbs oy Dold 
RACY) LN oats told gi QL OS 4G Sy bY G UL OUI 
ba} Lol Apne aatel pulally Jobst j Wo sue {y LaLS el) Gb Seance soll 
bebe L LS oI GG bye ol Get ops dL Ud AL SU YI CLs 


AE yet hl 
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laa! laud oud _ 3 

Art Se fall ge bY of bbs faa lal oy Gall ene Gy 
at AUS fot Uge de play bbdt ye she) yf out oe wii 
lil ae att WSs cod AV) doll Slo dae Ye Lge Ap 
By Ah pl LL Cy Coby eI cdo, 6 4) Cada yi 
belpall ode sol Gd poe gh ppad a dota Sb ye SLL AAI OG 
SV Lepiyy By AM ad oo YU Gee st ot able pleat 
tebe, SA gh Gabel gl ASU I) east lel eI SLA Sl 
Jaaasuall) Shela! Gs! 

ced JS AG A dee GUY! bpd! Casi! Ole > YI oL4l ily, 
MY fe jaa styl dak ew PL) et SU ew i Z oly (LL 
sal oe) eB GF oul AS Pol Kec fs opal lel > ¥ 
paca ele! gl dal d4g se Gla ye eth UY ULL pi 
JEN edgy Leyel yl PS LLG Jt Lal a ell 
Hel Ud! UN BU ols (1 - 14) ody 


{1 14) sf, gee 
Halal! 9 Ss! calgled 
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GU epi Los 

WN Seg olga yo yal Qe OUI is J aed GLY 

OY) detects Qaeda ly el, LS US) CALI, Geld 
de WE! GSerclenit ol Gall ob de elev Gg el IL 
ov «> yl 
Frost rall A551 

cy wsdl ole § bus a6 igh sl Cet 2G I us 
Le gh bs i Ghul Jot tole Geb, Gall gb YL ye Ley wey 
HUP Hes) sh eel t ares he lO eels Vi gles 
Abo! Sul AY) bl es po oS ee OL ge Gal 1 
ppt plyl Ube pall GEV SLY > lle ol yay bd! je 
pS EL SLY plat Gib ge ol Helly bo pall cd pally Soll) 
Aso8s ASV lel ot gt bol cy 
Bb pduall dels! Gli, u 

dey vt By pe SY JS ope GUD oY) Lk (ole| dt 4) 6 sees 

oe cabal LY Gile Cle aw Slip Joes sl pal ble Gb os 
LS pee Ae lal pe Sal si anen ctl Abe Gb ye LE I oda 
oyill elas fe ABI Gb ge GEY SLYL SUL aw! fas We oe ae 
Bl SLY UT gd Lol Se ys sl aed SLEW Gee 
ce gai MM gh ce glaadl SL sh Jat SNe pall GS Gib ge pd LM 
eS JS, SU ry Ed 9 UE oy pyle ey HLL 
: Ql Gls jh 


on Coles gated JS pailel AG GL dW EU SLY Gees ay 
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Syd) SLAY ode US op yy be Oplee (SI Usted Ghul ee 
Goal Jeb LT AU fe eel) IL pat Le IL yy) pelts op 
lll ots G bla GAL pyettl Ul eo Gop ab ob OUI AU, La Gat 
CUE ae pe et Ob oe GLA Lg UP GLAYL cyl og IL 
on ne Ui Ny lee SGM oe ep ie Lay gle Upped ot 
Co pees JS & pla ALAN L ald iy pa QL dcball o al od o lyi 


AVI de abby ae, 


- 322 - 


Ss Soll 
teal 4ul5 it alas yesluad 

AY Bel alah pat oe Lb ASE J yy2 ULI els Gat 
Lgaay ad Angll pada naa ils oy 
2 das SU Yai 

col Ma deb ae ete pd 1B YY GLE ps Gi cles Gin Y 
Le le lo} 6 el amb uw t gam Cc solely edie ir « MbeLl eae 
Pell olde 9 QU SB oo sae! 4b NN ei J! 2S [del a 


Bett Lou 

AEN Olvell as Sey Gi SS le Uy a UGS pli py Ol as 
Le bed pe (ou UU JI dabei spend (AA) Gey othe, aU 
pla) Gace S} ope May Ladpall e Gy jbly § Ola a GSI 
daot AL pil ao ty M Ga4 2 ily pe Ml Gla Gad ye JSS 
Upees gly ab wdanal gi MO bla Sy I pacel GUI pla 4, 


Cpe yl: Wu 

Laadly OS Ob epiSMly Joli 4L5 J pls clad ALY SL gt 
SLAY gal als ob Ce WH) eet ge yl ee be pel dees 
GS} GLsl Lia antl, EY) asly JS gle ed fo jail Lies uel 
Cel RAL fos (Sache Ueatlall Gal & gla bag) loo ils 
olathe: foal dels J at dV Syd JAS oy 


Vilas) GLASS! de pull : Laut, 


Sedsy ee I] bee sdy LF lest 3 SUL ANL pl G Ge gag 


2393: 


226 2G U tae UY, GalS) OLY ye RU Slat OSL! 
dds JEL, per Jo dgll StL EL sh OILY Lt Je 
Ugilaal fob ce le Sky Udell Sle ils 


daISH 3 slesdy! Lela 

Az SIL sled Yl Ue ce ple [Se 26 JI dela Lileliy beLas ghi 
ct 0S) MY SLM gf lage MN OS Ob ate ot AGN AILS tal ye 
JEANIE YY palate plas! anol Vy aU I plas Las jc det) Us 


cll oS! euauad duslse! Lasle 
is dw will pu! ‘oxsteenen ls} JX in a I cla aclaSy ate Ls p= 
deal gl LSI ole VI SAI Ra], ye > UU} al I OLY 
Als, 
dauwSell Quiet Lule 
HB Ge Bi pre oe cer ll UU J plas ASE G LSI AL dal ope 
SAN od ele devas! frail aay fe UE oe Gb paclly pla! ole pad eI 
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ens yuohad! Juaall 
Lietlentg ‘pdt! dondchs ehani 





JgY) Gaaki 
uly Lada duteld aggie 


Aulclill aogie Yyi 
sal ae se pha Gag Ola op Ck es JL ay 
doth ahhh Sel Lm oe be ad Al eal oe SG SILL a 
gb syle SI CQ 101 ola ct ot fe) dhe Aes eres ee pad Ly 
ol he Aas Gly Po AN ohne At Coe oy oe SB bs Oly, 
of bd Go ke in \el fe (i Letwin (Barnard, 1974 55) 
GAA pes lee Heh 5 bd Ob Leyes ST ey tial 
Ol WiSay deli! poo ees eb lb Gb Cb BEL itl 
Ugilanl Gad fo ikl sae Lt bs 5 pygill Lie iy Je Leal 
Gyles SLs 
pis anally oto ye tall Oy EEL pygill Lin Strut pL a5, 
Webel fer ody HEA etal ot GLUT Ley. ool 
clad! fe dled a5” cas Adela Ol J} (Alvar, 1976 767) ,Wi jL-l, 
aye Une cet be ory tga Co GLI ge bo) Ga pally GS, 
Abel celidtly patty col aS older boy eddelil ni pp gin 
CANIS OF ge ei ee Ly BL yl a ital Eb bl G plas 
“ane A oll Sill Glty tol ES a Ia gh ae ob ty ds 
DSNy peth iaa Leal py plinn eUael Lie pglay |S brrpery SLs oy 
tall ally SE gy aly Gl a doy GLY Ge pe op Lol 
ly cys tall fe og phat Epa He ae foley Epis Lol Layleel 
be aLAL YU JS a Ol LY WW (oasgll si) 3 ed 
aged tool eS GLE fe Hol OS chat, palyby SIS Cy 
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we pall aa mye adel! Ob) aley ape yl $d ola Vy Ld oe 
TEL GE SS pil 

lgslaal jet fe Slt gs i 

Aged Abele clad Gol aeVly GI we aS fe Vell ga5 OU 


Hysol yghelly pal fe GEM Ha5 

& 2d) oll ple Bs JL Ghat Seal ob Le ay Le oy 
poly HS) GY! Gad fe ol Lise SEL LLL, LI Goll, 
ppl 
Zale Lil Gul’ = Lots 

pay ilaay Gabel Gat ce pli) Dey elit sleet UL} se, Sy 
ples sl coltgll op dep ee slecl op LY ob clay, ks, pe eS 
ale le pal 2d) «pla 
Wpllins (uiladg 8laa Yl ¢ gt sysad i 

Choe gM) LAY [byl dob Leb LG Sle G Gl oy dLeys Sha 
Bolg fee AaB dene SN UN SH oe Uele GARY a ae Se Lol 
ie 3 ULSI Galo] eteees Cot tee, fell Lata) Lg ot (Le) 
bes fees ll (QLaall iD Lod Si eeet GL Ll. poy net 
At dt Si wal ce Bl py Ley) RS) Ly cc EI 
cUgeyy bsg oka aa Ob Sey he hs) te SL Dy geet 
Ulu itll Git oe oe Lite byes foel WeLasl an ivr; 
Bap pl lb gi kU oN pe G a St gly Le Ghee Lt 
Le Gp GRU deel Hela ayo OG WU dL Lge gle Ol 
Ce sod AS fo Hall Wiss yo Stl) GULball (ole el) [eset fe 
Sid ee Geely I ally QTY! pb pf OL LAL JA 


- 328 - 


Soil (Sly) OS Fi felis Ga! CA cole US eG! 
tLe 251 ils US coll WG Colaseel) snd fe yall Soll ost, 
HS fe 3 yall Gulud - os 
oy Ede UG ape Sp SII Ol J} (Mott, 1972 19) cy jl 
D Gerle coll Getbl, QL CASALL pt le Gk Bus Bon uy 
Sii> A5p, WS Ol a] COI ja Ue BIL DAS fo okey fee 
Lid) GeR~ te Letty Gl Leet 3 Cb LS pt AL 
ph LY pall oy At ayy cot SV 
ey EY SIG SI fo Eb te Coty ll ode YS Li sy 
CSI Gated Gao bl Geely eked ol as corel ppg ill > 
bell Sjiell GIL depo hl ola Ul Le ed ES Ly Ol. 
slesel le Die Jaw ol oY ol eV, al Ne Ge; 
Say fe thay oybee ne te not cp Wola U ail ol jell pli 
ie eS pe ye tell BLS IS] oe LH ce Gil OE 
EP (ASS pyginy HY GF pygie gl) ELE gis of J] GLI 
be GD Ley Lae Geet I LG OME [Ely Cpe lar 
Seal AU as SG ll ld 2a ye Ct oll 
GG taba GS! je Gh gl > Ebel LS fe dlasy, ili Gb 


wl yatrl yylatly patty Glu G2 2 
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td! Ceautl 
LusLad g delet! Selas aggic 


BeliSN aggio Yogi 

SUL, Sally & A all planed Gat shee LEU BLS gaa py 
S| CoP Oly LY hlly aU Gol Gael of Ge ead Ly lll, 
sarenty fold JS fans os Sheplally GU, coll) cts Gish 
dade Jat Le cdot ail dates oe spell BI gly Oly Lele Lis 
ALAS oy Salt lhl fo Spe dl (pane gh) Lot oye sled GS 
he olael Cabal pat oh Y UU Leh LY Cyl ole 
8 dlyall oll pam el G (Optimization) WHY 524 pi amyl 
iyoley & lp cp ed Sips Ley ol Sy cll Gh De Ged p tl Uyle LULS, 
cB Aled allt AUS pe ae GY Gee? IG WU Ll LIL, 
55S ASI dy Ue lees Gabl Lae Gtol- SLILAS op GUS Ute ag 
ale a-laS ld ot waked ol te (Carzo and Yanouzas, 1971:9) ys 
ims . €oslayo Lh 15\ asi Al eVed! Gg SUM bal jeeel 6p 
Be SM gel GRY G (ola i) Ob byl sleet d} Seba ol#t ja 
staf oL Zl J] doy dodl oll pace pleeVi opie y A pally Soll laya tl fel 
HAY ERY Ue, ye be I ALA oe pall ge Sed pod Gabel 

cp We Udy Sab LS Ol UE Gee pas LST dy LL aylpad 
deel ayy pe fe Gay Way gill Goji gle Ue Sola SUL Le 4 5h 
Saad oly Role AS GS ye teal Legh Ge Lol S dl ol SY Le, 
eal ope bp Ob GLE oe hdl aL SW & yall cy I aby Je ola till 

he LIS] say eV LES op bel Slay Gl Gt Go 
Up SS held Le RU Ll fee pigiy Co ele ly ah 31 gal lateal 
laially gall slic! play dot be Dolsuy cdg boy ger Bola! Uabl 
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GE Qe Y dl ORIG Yb dbl a Gay ly dele el G aL 
LeGUb sled A) nis cg pall SY! Gee Goal Bl GW (tbl Le II OL 
ced bas colll st sel inl fe VS o> cp CASH gl ead Koll 
Jia sleet Ob eye gb St fe al Sl cai als Gade abe Y Ng oLlbe, 
eat Le eb salt eG Gp oS cl GG old ae ped 
Ol pb play Senally 6 pall Le oT AI Del ge Le Spall oll! 
dll SUSU fest Mcp phil YI G Gop fill Lie ye JL LL. 
Ady. foal JS2 oblybadly QIU, dolly 4 2 apgbt sled G leeLas Gea, 
Be ARS NN ope Ye yey aly oe WA GG fea Lb yl spe 
LE Cpell oy Spe fe deta LES OLS OF Lalas tae 
dtd) ob Lll, Ul aol & dl oth aly Gan i 
Sha Gas) alll HUG placed po 

plascul G tt Nae Ge de cAlaVI BLAS py ge OL) WS os Jy 
Leb pL Wi sy Lge clays tI del ae cil Jol a-Ldi ott 
foal ope lisily pets Spat pad pall Cyl py Cebbal ot YI OLE, 
SrlasH! (wlid Lau 

Nie Gd ell, tight ope add Sha CY LES LG 4 pa 
es yepatl 
Bplslall (paladl gi) cil pis ght - i 

pl) le pul Ble IE op Seb bbe LG oI tg ode pas 
GU Le fats See by be HE (ee all) SELL (SLI, 
Be sh lage yl gp LS Gaal cut ft) SALAS US) Lat - 

(4! 


ood SD ab ote LU ll LI FH) LSU Ratt Lal - 
~ (obedl 
wid! panel cell dae Gee PLY) fee) LSU waeydl Lali 
(Uet3 
ae Ce Cb at oe SI op lant) Sl cpl ode fp pes by 
ode Neo placed Gs shay Goll Sead! UN Gan G Lopes I Ll 
aperies 
Spilall n& (palett gi) lpi ph — 2 
LEN ola jae GUS LG G ype op TEL wlll GUS 
aM 
de dé Sb we Syldll Ol ally Seal dabell GUL! dis pre 1 
3S ylbll Lal 
us Kl >! 4 pro AAS; cacLaSdi we 1 dial git wl Lal 430 c— 22. 
Acad fp Wall LEY clog 
rid gb pail eb eSYE jae G cae BSUS OLE ob WW 
Wo) wl Je Gal + bet d at JI rH yb oF LU3, eli aeLas 
J Me QS JS, Ea BLS! Le A pall oy Sy edad ol SY! 
Boece! Po ede Go Lb UE, eM SL gLLl, IW) Lolly 4 2s ot aU 
ALY tal Sela pac) ed ae abel bes Ih OLA, BY LES LG GU 
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ed Gost 
(Selasily dle ast) dab! elas, lis 3 dy BA Jol gat 

cet Abell (et dey LM pla Le HLS) Lhe ot iy 
ww 6 Se ple cll) lol Gat Ge GL del GU 
Lede bei GSS Cally ee sl ce fee pe ULL aL asl) te Lil 
gy el IS SU SU Ld GU, doll, wll apt feel pe 
bets ob alall ates (Lee Fils ell Gard at ol) elt Lis 
oo dab AST, OF ey Oe FILE ) Jot dL EY Li 
% SN lel gel fe gotdl LEG Ye ppd LLY Gil 
Al oll, oleall Les fe pS) Gf pila JRE ca sLaghll, QIU Holly 
AA FLY esd Seb ole all co lS] Co ow Le el 
Mele She Ob WS ce pe SI fee Ce SAIS) Ugee yea et Gotelt 
culiy Hal e GI Guat fo bad gad ud G Lo byo ab LL 
Opto pho aay oth ie yo dol ah PO len j 
Urls asl depo att J Laity folpall ode nity ope J op aratlly 
gil 
Aaa gl giSilly Sails Jolgatt Yi 

Sy by aly BIA Stall GUL Gabel fala ney fa py 
Ly alo WV) Rech fedy Ga GL Ob gll dhs i CSL, ope ll 
aa) Lely O35 aL (hanks Dab ONS gay) dll ode es yo poke 
ple amy pil gla Gat fen be Cele, 


ds pial aight ac yh algal Li 


t— tec beg lyy cpp, vol YI bk pe hee iP 
plats ernscsl ables ees pei ans cally rs bleh YL 
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gitar) Vy taba Le dl pe SU! Sp doLal pol G LLL 
felell, J pall Ody, paral Ne jy cil JSL Lay sbty, Ge 


: Qa Gla des Pleat folgadi : Gu 

Js Kalb HW oye gl ped pe LL LS aa aya) pany 
be nd de les gl adel pele a pele! dey Glan Le ol cele 
LayUly Shared ode tds pO ey ll OLS, Catt ely 
ee la pay Let bell Le Gob! Lash Ge GBS Al lb 
Ugee Vile 

Lat § jelery Jota wi ld dar falysly peal! ode OL Leu ‘ome 
cde eSly Gal plyall Oly Gels iL eelisy gst 05 le Sega 
(Adel le pl by bd GL a gl Cab ell, 
tod) ASIy Gul lt Get Gb LS oe Che GUI LY Lye JS 
ce ot SULA Je SLAY, Saal eli alelys de poll pL 
StI at OB. IY) tl oy pall Je clue) Gaz fe 
cote cpeilly yp bl le Lael gold Lhe Lill Gt (3 
Tepe YI Glu! 52% fe le) OLY) IS Ge 


Gemnil ll ont baal 
Cpdiaial! yond) Quoui 


io gl giSillg Calkatl : psc yuuleall Jucdl 
ws gla 9 Zell gh : pie asloull Jucall 
pay Lala) nse Goll uedt 
Aa Cleshl : piss ull! uci 


oa SGlg elasy) yg pus! acai! 





- 335 - 





JgY! Sout 
Lin gl giSill daatig aggie 

pL po id Lal! Gy cy ls totace y yb folie WlWl Sail 
SLL! ye op lel lg pt bl lee G Ope pq i say AN 
inated gt GU goad, peball prac, epg isie Glatl 4 
bois bb GAS NI aS ebb LI Ly 
sally OY) pluscel Geant be Le te pa! e Gd lL! HL! OLLI 
TOY) peel eget GUI Gal pSall 5 pbs gal Ady Lethe JS GAS At 
JSuaaily (Mass Production) SU CLY! jb GE OY oy Seleall By aw 
SS Sical dati pala 2 dont by ebs NY os) AL+ ye HY! 
aoe by path Lo SeSct plas! as fe clea! be Gavail LG, Cl) gles! 
ge GEL T ye JRE Leal Sal Cael to ody Ley IT 
lad pa Ue Lie eS pp ge eel |S led re SVE ake 
ee ad ele ae le aby Set ort oe LI! poles Ni 
jaa ly pas) Get ee JL pte Shs ay cla pS co» Boles 

peghe pl JS eyes Gado clas LAF OLE aLilly LV cals, 
5} (Kast and Rosenzweig, 1970 180) ms p3s0) cels SU as Ld SII 
cS pian SLdiy AL pls gl ES pp gin bo 5 Lely ol 
tte: ol de (Luthans, 1973 281) LoyJpSol pp gas pl) Ge LS OY 
Bre oi LE oe pe Coll Seb 5 all, UII ILL Le 
is Ji (Woodward, 1965 39) ayayy SLs eylel, .dobedl Glaal Gas 
iat ae EN ge Sh ee EH I ee SS Ge IIE oe ppl 
sutali Sie OLS ter ped CE Celi) AS CYL Creal 5!) 
JRE eS eg JOE Lee) Gta Syd) Catered oll lal oy 
Lh ee oI Gib GLY ld at peas Le yl So ol fe Git ple 
aa, 2% jib! Gol ANI of old ty (al aid, oS BL J 





(oo. Loe) NI pall op Gil Gad dal » 
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(il Goat 


alii ol plas 3 La iy Uo gl gill gli Jao 


Lay gisit jy dale Yi 

SEM bole ne SLAY! AG pall lee op bane fees Le pS 
ecdily AST JL yeh cea ich te ell ge Ui gb oul Gaul 
Su (ae ay ghd inl on pal gad Sy Sleghll oy da 
(Handicraft) & ys! oles! dey | 
(Mechanization) aSl 4) WY! a>, - ~ 
"(Mass Production) SN ctsNi ie +. 
(Automation) &2M\ yi JY! -Soull de» - 3 
(Cybernation) il Soul al> 2s 

GLY Slucedl ie Gok el Lede Sc pil ee tb Ly 
Need Gyles ol ls ge GA! pelted a ob bol sy 
Lplicee Ral dey Ug) Sot OE le fla pb dou Lela, 
peel A pl pled Gi SUL pit cy ab LL y gb 3 
bles ES [Stay foo tye ipl ated! doe GS BI oY! 
Jy 2, i Sle coyl ake tl ob ls led Gd Goby sal VI 
SUS bee GL SS fe Sal toes Like Sul, SLi w 4b 
(Woodward, a52) «Zehs SLAW ode ag tl yay Rak sd olde del, 
Sh Y (SP oll os Laney (Asron Study, 1969) Oy) Kobjay 1965) 
tell SoG Lyty Laie Sl 2.5 LAY uss 


Zabol doyle 9 Lo gl gall Si Lou 
Coaldl ye Ltd Lally Le eS OLY Queena secl tel! ebt eons 
BLE SL EM Jews [ee Badly OLLY oe EVI UY Sy ead id 
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32 oY Ge SL G Le St oT de ae) ast a I td 
arly» ae (Kari Marx) Sb» DLS WS LT op gl Obs, att 
mss (Max Weber) ni Sle fo phar Yl lde jaa cle pd SEIU 
Shans OLN Whe Sg Syl AVL Sab Cd jae 5 Ia (Miller) 
DAS andy Le Sy St UT Cs Labbe 3 pill JL Jp BL oscall 
aay SU LL UY de pS) al bY fe ot isl oY Oy Gelee Vl 
Sy OLY! fe 
Gh le > aly HL Sef LS GUI ye Ole CL! Sus 
ALDI, LAY oy Jel lal iy) Ge boyd Lgl pS a — I 
mol as Gay Aa ey DLA SIS wt4y ltl G Le SS pg - 
ileliy eS pail, abel 
teed Ole eb Gab SUI Ob pd Llp Sot ad 
pes Gia ol 
al tly geal Soe cp peal doll! Gy bi A GY LIPS 4 - > 
ANG Ke BUS el Gaz OL we HE [Ec lanty Copal 
che ee ope Khel fool GY clot LAS Ay G Lee pS pp 
pcleglally QIU, Golly & 2 agg tl 9 cL ally stb! ality 
pF GME Leolaly Lgl eScl Ul pep A538 AES Al Shay 
ALI Ugalsal Gat, olde oles 
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SINGS! Gout 
FON ANG) g Lis 9) 94551 (uilis 

ope data 539 di] Seda Hho Sle G SLetall GLY op eS) ag 
av amyl bey pepe JR yl 
(Woodward) 3) 9499 duis Yai 

)l jie d ley Lib aly est ce (Woodward) 3)55)5 tho ws 

gos lel de LeylpSl sleek 4 UCU dy ida G CY Led ps 
wens ceebeall (SLM) SLU paket JRA GS JS Sy Je 
Goks EU Col By LL ys oe (Al 2st oS Jo Ly by 
ASL FS tee pe 9 a Ll we 15+ (100) fe Cot es 55 
cdacely (1958 - 1953) lew pp adt yla Gb ob ie C5 pel) all 
(OM) rad oe GU call le I) Gh b Gy de Les 4G I 
(ota ae ct 1) aad Dba clit 1 
Gp SS wll 3) coy cyl “we 
(Hage & Aiken, 1967) GSaly qua duuls Lol 

JStey Ley Sa pgete pbb G SELL GLA! 3S Qe Lee oes 
coldall cdot aad (Woodward) 252) Hale east (ol OLLAY 5 i 
Se Nhe Olt Leslie I Ns yall ope Gere CAG, A pelall oy Kea 
GSI clea Sil oes Jel G Gy SN) 2G SI Aa? om 
ade Siecle Leually Glo U Ute (16) Obl. ca 14s abl 
bates 3) 9 cable QYLS, (6) ler ES AY) Bell OLY G GL 
mi (1) ys fell CA cps (3) vee Del SL (3) 5 tee small 
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AW ol SEU Gy ele) SA of dU fey i ay / ot probes 
thy ly OL Cy Sy SU Mt fee (ty HN) Os 
ba N) LEW oy BE AT Vaya eb dy age doa Sloane dily 
SStey Le a NLS 5S bby Gd All oe Lele SEL, (fot 
aol Raa gli dy. cpl tall SLs) LLU & yall tol es ae 
beige Aba od] eed te lel ttl geal ll pn platy Onis I Oy He 

shacaly Lgl Sst pygal SLY! abel pS Sr citer dake tee ball 
7 esl pe oll fo I 


Bell. 1969) Jus dusts i 

ped Ube fol fe Aadedl ol BVI Gy DE JIS Cah ode Cbs 
LP cpanel ee b glatl Way cS abe Gb aatcll deus 
Bl GLEYI Ols (US oubeldt oi BY! LE ye peal oll, pl Ce Us | 

Llsel 
Ae lyally Hoe SI SLY pli cal olay GIEW elSoi ob US O 

up eG) ler Yl 5&5 me Oe pal le GLa Bg 4, 
Wag (204) cad dye Ctety AS AY dood OLY SIG (Gia Ce Gall 
(5 (30) fe cneipe ca gthl Lol fey o(Full-time) bls capil olin 
LAA poy end pill done op beake Garall gi iy 
: (Hickson, et. at., 1969) 4594039 (yguiSd Asha : Last, 

Se Gg bls) et GLa 25h 51969) bjs O,-Se Lebo Ls 
Le de ash as dob Gb Gd og Ll Sl ol l4 
Jats a Goa RS He pil GiLSy (Workflow) fall Gis sf olden! 
coed ae CNglS day Bye JS ad Lally pbs! JSAL Lng esc 
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SLMS (lySiay Hate G 2S Soke (250) fal tas ptrer 5 Rbice (52) 
cl jes slat OA, «fat ots ty foal sl city itt 
Lopes 6d wall 

IAS Lae SS Gis Pal otal US al fe Sys oe a Cae, 
sue laity tga Soe Al) SI pod EAU OSU EN Oy 
CF fet GE Sy Rae SI selpilly lel I plas rely 451] ol asit 
God hw chel aiy GLE bb Sy Qi dst Sib aL, 
Ub de HI yt SE oe Qely JRE dee gll SL sIS 5 


(Mohr, 1971) ,a90 ais Lawola 
WSs. gabe JRA Le Schl Oy LIM dey Lh ots 
oe oe Wipte lyse gS heel 5 (13) G fae Lepee (144) Le 
prods by VIS at! pits 4S VI sae) GUY) Gb dtl CYL 
cols pally COLLY eLbi, LEY) oh Ls iy XL all (400) fe 
co} et hogs ty pL ty cle pias Copel cally 


AL a MAY Fey MAS Lee Guy ESM QLD oy Laer Be a>; 


: (Child and Mansfield, 1972) stduileg sila duals Lubes 

SL oy (Aston) Gepet Lgayhs i oll ope ll ode tins 
gialy oN oie C2 eS pic Ge Web Ob! pli yy bool 
ce ae MaKe WI GS a Like (82) Han Claty eV, col SY 
(12) 5 ccyeld there (15) 5 Sey, dpm (15) 9 Soy AY! Slee sl. (17) 
aay 25 beta sli (11) ce yoVI deta alin (12) 4 OWEN ILS, 
bored Weed pdt She dacely (1969 - 1967) Ctl olay Cad GI 
(9778 - 108) Gy Seb pycye oldelt J a! py sel Coyls Gee ed 
TL gt pal cas iy ls, 
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aylsel gol ae panadslly gideyll pared oy Cis LLG! Shae 
LaSeSlly acest JS § ole. 
esl as Je 4G Sy Slat dad G hed! JSUL Le St bos 
eld fee a LAY Gallager LDL dng Vy cfm ty 
Vy 
prbl igke SEU j ISU, dey Sth oleall oy Bs De sag 
cette Lee opel I sl ja be i os ast 1G, 
ole JX& (Hickson) Vy~Se aclay « (Aston) 


(Alderich) gyal! diwls tau 
bLyYl gy Ws A, iL (Aston group) sel tele dobo ot 
BAS O13 Sadat old oly, Bye palin ob Uple le Lael 
el tt UL esl a ela Cid qu tl Lobe Ca eel diy Le SL 
gi ot Gael! pes (Alderich, 1970) ge pall afl as Ce UI GS cai 
lel fe Lele st sl p14 2 pp (Aston) pl dele U ches ol 
Co pl fie pce ge Lele pane OLS 13] fe SLU ol iy Late! 
Site op StL) (Path - Analysis) jl pe syle dolinreY lol 
cen Sl UL ple ce pall pli 6s SHE oy. pes Gg ell 

GIVI StU feogiy SLM JIE pled pls cay egal Lele oy 
Lean ee Cell patil dale e Yl Lee gay) Lae yleSol ole hs 5 a 
aowsly pe GIS Sy 
pep prey (Srl VI) srr ed Ce LS UN 
wh> al 
ON gar Eccl ead 55 by dad Ge PIS Cy UME dey ee 
O55 U UI be UW AI ob ols II 
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Nay C fanll Gos falSGE pocay dpacll faciin pare Gu OLS) He dem o> 
ct Abell Wb GEE all fae op I De ob SLs rot oy 
pet op abi el Ob ets LI EY) SLL Gg LY 
aed ONS gs pel 

ALY 21Seb y Uucll pacclin ae Gu thay ees tl ope 


Sry pdt te oe JS le JR fall Gi Gb be Sk - s 
pect 
cy (Aston Group) ¢ieyl dele at} clog L as4) ole ode cele 15, 
olde b SAI ola le Lem Sct gp aS GLU I 
vices 


: (Freeman, 1973) jlasyd dus Lal 

Stoel) OLY IG La ytlS OY, SLE b debe Liles (41) bb dle’ pli 
Le Gard Sal caged «257 si ts 5 (40) Gd ee Gd oe US 
da Se Ob ps old olde 0,55 Leet al 3 Lar, y/ A i pall cp 
tl] eS Le ey Oley SLAG HI opr cell i GJ 
Ce SWS Fett US UL ope abl Lay pS JS Slo Yl apg tl US 

piel Ay (Clan J] ebAll ate) QIYL AGUS, Cty see yl Sat 
EAS) Set laa, FYI dopo Gy QE) OLIN opey ye Geb gis 
cecdly aI YI BES Gy LL. OMe age) BLN (OMEY jay cn elnal 
Ag Jal jgiewll ee) aacall 


: (Hrebiniak) ‘cLis ya ity: leat 
Lie (36) geal 5 (200) clad aL SV ope deel) Rae Let ole CIyks 
Lidia ON, Gb debe oletell igtod G ca yet tay | ee ddl gy (147) 5 
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daly dabel leis ply ite 5S) dey Gi, ES VI tall OLY, S 
to Ley pS Be GLEY Gabe SLA yp Gio! Leball cle i, 
33s Lele GIEYI Sie, (Qk tay peel) fail isle [oe 
ee pte Il LE cay OL, Jee Glee Jl cece ei 
dele Spe de ecb ISA) Lee So oy Gale LIL opey Lb 
La eS oy BLE. GLEYy Lele S oy Cole LHe HAs, pol 
ae A ake cilsl kay dias CIS Las ol opt le ISA, 
SSBly aall EME le eB Ce oe Lees Gl asd SY Gi 

Wb Slelad pklt 


(Comstook and Scott, 1977) < gSsuig J gine gS dust yu Ipiile 
(16) 3 pe dl GLAU Las (142) ead dee (nel wl cs 
cial Ue MN Syd aye Se es Ogle Lite inlet i ite 
lee cpt EGY oll fe Lal Si Giewll (2 a) uly 
pls oF by deel oldest pane ab jl de coral jaileas 1 jodi 
cee oly Real Lge peed lt SLI pled Sle ft 4 Ot 
JL Gas 
etl Gee Ce Shity «ecb! poersll tol J} pt fe paul en 
adey (apt abel tll oye Lepet Sf dott ol o>) sw 
vecalel VI day Cob BI Se oye day 
SCN ESN bl wl Le] fal Gare esl fe ball BS FS 
C6 peaeeNN) GUN plas G LEI Sy Sly G5 dN 945 J! Gos 


epeailias fe dndly types he |S col SY OR le pnt! = 


947 


: (Overton, et. at., 1977) dsdta59 Ggizi gl Auty pe Cala 

Lite caylee pF OLS yt (5) JHE oe OULU Co eball ode cuecel 
Pl lS de Les aoe all aay iy (71) Cras ULE Sy oy 
cps Rayo pee AS pe ce lps OH SI oe Leng ye Sl 
Molcel SLA AY) ot pay IG toed LLY! 5s 
Aas Geld funy Le SoU se pls co dae cecal 25y ely 

se Lela (OLN) lb fo pate (plan y2 (5) Lag pSall pygia OLS 

Jats Lele Sl pygie oyhi fe bw ode oust ge GOL EI sty) 
cpelly fell oles SLE My wold fie dela pe eal 
ly Gy Spee ID SLAC H} ops etl ode oe Gn Ay Lanes 
Cac days Gl YI a5t pte) oI felt plas a al 
Uebo SF St ply oe 

de Lele file G atl SL, HEL 7b DE yy aes 
SAN pl yell ogi G ommadelly Cot cleat Leedly LISA! opie 

GAN Gye iy ofp SY fo (ad gliatil pey Lele Sl fe os yhes 
SEU SLY at) Pad Leal de ot Geta ol 
ell ol BY Lg gent Qo iil, SA cake tL, CA 

aby Aelia! Olde Jot Lal Slh pp gin aegis Gila J] te. pital 
Aeluall 
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J9T! Goat 
vgeitly gail dranig aggso 

ce bb) bo oe ll ed yb) ey GLa SLL oo sk 
DME! elney byl 2 pt Cab apg dt Wilby ee lly Gt 
pet NS Ady Akal ghey gar pai Aas G Lge dace doit Lied 
ol RSL aS OL tt CO fad Lie GL EAT be (Growth) 
392 Jy al wlipall; clotedl oe qadt Gy ps spol olde | ope 
Std Sl pay le OLY perme dob) tat cay ate ole pa Z 
delet y5 ol Ll (Starbuck, 1965 451) thjke jlti wy LL SLs 
coe gl (ed oI BY) ote Gl) & pall pre ole lee ee Gl ge 
gh bak j tay AG Ade poe Sines GU pao) US pers pl 
SSAI Seb oe ext 5 J! (Litterer, 1966 425) A Uh iy La 
Le Say [Sede lil SME ge LA yah LG ye ol gl tes 
bab) Mf sd: woe faa ae NY WS Lage sf Lal bigot) tats el 
de! cyltl way sae Slee! Bll, aA Gest! Lk WU sie 
gd «(Anderson & Warkov, 1966 428) 4,5yly5 Opti le pls sl ole wl 
pg2 Bl de ge A oll a) oot! pe Ol db) oles op dere 
ol S| (Whittingtion, 1968 22) : Sy SHU LAT LS. ate Ope oy il 
fee SU Sg UE ee EV olte Lee sy Ck pe Li 
Vy La cpay Lapty eGleatl fray sola tt, Ul chy (lop eyll tnt 
Cli oly Lak ame G tab pl oleel Bb ye OL ie sybslly pat of Le 
BL MEN Sy tod Sige fe SEN ye tll f dace pt 
Aalatl g cplalast siayl sue Yyi 


Ugital de ce hall pa ccldadl Gp phally pal Lett cp. GS tat 
Agha i 


- 351 


rola aig OG Lot 

ACL Lady abl Gop LL as ele sll, SEL Ls oT 5 
ely alll ohh gay) ag BI oe Val QS Il atl ae 
pe dead le AGE (LL GL lb tos pall SLL, AW, 
Sess ji (la) ale JRE fe en b UE oll) kl oles ail 


AU Gino ght LUG 

oe) dead JU hy pol Cady clap ell ot tpl) oda a 
eae ld ule oii ode ee LL te Gea folly (2S 
AaB Gy ybelly pal 


pA Jsagll : Laat, 

ste SH oy Lakh G yyy pa plas Cel pest Jodi see 
See A! edt GES LUI aL) DHS cy hope) La ol al 
pede JS g tatty, GLall seas VL 

tel o} olga ce Sl pegll ode Lis J] (Bennis 1966 : 36) pL +8) 
ale lal et d t+ uel Ae . aed ately sel oF LLgsl 3 tp 

ty J ol 5h oA olan 3 aol JI a3 pall tr iotal| acne ~~ ol \S 
RAS) dees CLL ot YI oe G atdl plan olopogll lap aad . Lol 
cp Vy Say SU Gel ASS ess gl CSU Lele SL ol) food 

on J pl a> pl ee o> a mt gh ola ur ry as lori 
Le Ge py, TEN G cabs pal epee Ob pill Sy HWS DHE ny 


Jt 
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gh cCpbaball ole sae, Het) 2S a Je dell G pall ppg ae bc, YI 
ol bop ol gh et JS hole ty SLL G 
aS cslill, 
BAY END 8US G32 J pg lola) Label Gy ybdly Wu ae Le 
delet Ebeliy (ZL ol oU 
Deh fp dyad one ghee oh dee spb pct ep gis bY Lue 
Abed etal soles JE oy fab NIG Gin L 
wha Ge Jo Stel HG ye Ga I ppt all gly pes 
aac! HT Ul Goole Ally be atally oct Sy eS ell jl 
ot cple Jot, dcbed dteidy sels La) iL stl dl pecdl way lady 
Se yl pypenali I) el soe ob lt oy ISS cabal pa da Sl 
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pst! Colt 
Lay glad 9 dalAstl 905 Sissaey aslos 

das SI ila Oba fe nate ly GU bell, yl a alb Gans Y 
wh on We Fy bly CHOY oye dealin LL pes cl ghl a. us) 
Jo Wily ae AS LS G gees Seely cath) eyay coll oly 
LA Ololare Obs Shay yaad oi MI Gla) LL tls SLL Sil all 
Bee Se bil GEG re pt ing WS eailoty pi esl 
3! yb fb G Cl OS Lat oy ghslly poll Slots ailyo delay  Cabedi 
Jee yyhclly yell Lait stall Oy 15 LS ops pa ue cd byt 
WiSay og Al Gy b sl by ily 

coe gD pall otauey eile Jos Le Ne Sold pal ob ySars 
path bse oe lye de |S lee pall 
(Costs) distil Yi 

dais de Spat blind a dt gl Jit eb Lal pp pein Had Se, 
Meblt fais . cer alee Goll WW La GLI JS WL poy 
aS LAL psy. GLa (ey) Jew dab5 2 IS Gai fo Glad) 
(Mass- SU yi aulyll cli) dale ob em Ged pm Lgrihe § is 

ole gcll ps Body Boel Labs aa LI gags ol (EL + Production) 
ep ope Ube AS |S Ole All pre G pall Laake Fall oe pay 
41d CONG ppb, pad Ladle gi lous Aa OSG Lb Ue, nly pt! 
AD 28% 6 WI etl oly fe OY! fos ce sybsly pa le ed 
soll buoy dls aad ll Lele prbl OS (E> ade WAS ay 


: (Revenues) Slut wy! Lok 
cpl W GLa) GE as dl obs, Lo (al YL) Sy 
CU Gade tole J lll Sb fe oS oe LN Wl VI Os 
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gral aS iy LO peo pel ON SMG oY by 3) alu 

OY gamle Jb ol pW boy |S a oe sas ye bs OL, 

| VLe! ae g pet Ye OLY). daaack CY tok 5 (os AE lal VI 

Sb oly) Gait 9 pate of Le Sy ree eos ly ot pI 

vice (Maximum) last -L Yi play aot GS Ge Catt oY ul 

Gad) WISH Gye gadl ol YI ol Wb eld pe BL ob gt Cad 

Sys! slbl Go slog Sb ake aad GS Sb pth ol pV op BI Li 

ay 

Gye lel fe CU aS [ne Leget ai fe bbl ol el i 

a ope EL al a Si GLa) bd) Lee Ue Gib oS ee ee 
ides Gyal! JS e pets > Grey ay RY ob OL ee 
Rar Cpe AS fe SE pL G Gy ye Gree OS, totes nde 
CU bac 3 a) SN col al 

Caylee Ly pie dell olteglt ote) led dd foes ol AT oy Lbs 
ook 5 oy Uo, al sab py wh all alos Lee yl paar Lit 
3 dott) dob Lal Cnelall oY! ote § ib5 ths OL, aH 
me LY ols etl dab Gale, A os oT ge ony ool 
«all pL de LY Galen dleo! 


: Ty Wu 
Ton} be J Lay (eblt) Lett lot pl oy Gytal al (aN) Gp» 


ISN gee Ley jae ciletly QL ge Mire GLU AS fee al gl te 
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dee Sry Slee UE Gy CY Hl Ges St acl, GL) 
CAL cho lhe sl) Jol ats Obs he yp LeU Gel a 
abd) OLLAI altel lot cae ply ily AGL ie te be sl 
N Ses Grell ed ge By pe VY yy Si GASH ot oy pe I are eed 
beth LE sti UU soe) le Vy yall St) Welw Lady 2 asltel 
ey pal ope day HES USOT EC. OLN gad tel hal sites 
Aly eM Blageed Oley 4 Sal pla Cols iy eed CL) LS 
Sb ye ce dt Ob yee! GaN) We ts I da Lyall 
ee J veo Ly ple JOY UGS LI or tl Geely sled bie ot) 
<+Fly (Profit Mamization) Gass hit TUT pecans yy p0 3 6 AUS 
peer St SECs AY) ed lll, ely ASL) Rae! plat 
Ge as all cel ule (eckini) or VY liay  (Satisficing) (563 eZ) 
tales) GBA ley oN ppg Ae Cab LS cad) ole bs 
Sanleadl 

Sl pal oe ely ol) QALY Gall ese dleL pL 
Lrayey) ele yall gi doled YI olelea)) Ube G led bed (LY 
d52 2 3! ial od tb Gee yy se de 255 LEB STANT LB Li 
QU Jes ER (alad Yi sUS 5.2% gi) Lad Le op gob i Golacil 
ayo SHS ce ed 2S ot dl SRY SLE ad ee GLb! 
cide ISLS dept ge le oY Leen! Gali Job! pure Gola l 
mols feng cell Oley 4 Sa LAE yh Le eas be gy Lat 
ASA gly 

ce Spall tabell US, Girl IY Ge Gil ge pe ql Obs LaLy 
pad pila ped Leaked G ypbslly pad suey able GIL pgs col pW LS 
Uoat dey (SBA! WSN a gadl ole led dolas pl Gael Uso ype 


- 356 - 


Ob gt WL abt LAS, godt LW Ge Gat OS Le vybelly pad 
Saad ce dle At Sl Gop (OLA! SI cI UN) ae tay SL 


cial Laat, 

Melo he jail) Sed Al sl obs, cht jee (SI) 5 tet 
3) aed 5 |) dl Sb Ub Ob ay th od ede Jp el, 
gol Ge SLs DIES SS ppleby pple cb! Gb ye gk 
cole Keka oo La LE, bl ob WU CT sp kt, 
spell ell also cy LT bole ae tt ob pL sl oli Db 
ot Let lode day abel) Slee Ib fe hill past ob pldl, kaw 
Ash ole potty op le dep Gt 


(Adaledl os gSil) Ss pial sylgh! pladinal Luold 

Luatla) Ueball eg gill ope cyae ye ole bpd Ueki of ee ove ps 
pts ON pL ye Lgatteced ced Le 3] SUdI MeL cs pill olay. foul ye 
cial Gea ile Yo ool Dell obs gay tLe ol hy Lb poe db5 
Glen ee nal Bt) BLA clay dA Gp & A alll op GIS 
Gd adel Soy)! aS Gaddis Seo! ae ele cht golj Ge G iLiad ays 
Baa) SL Gye nL Fe (GLaal!) add oat OLS IPT itd Cag 
Redd DU ge py GE A) Le gape SLAY! ode Of cael G LL 
CEM GD (gle Le edly AL Ob ll a5 G Lead gs Ge Ul gh 
pl se, oy aoteht ‘aceal J yas Lane 93 ¢ be gat 
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(Zaawall Meat!) pay! sill Ge dei dlee Sub) Lobe 

OW srl seth pag b anS Sh pee oe LU Syl oe dl Gs 
peas SHE oe SU gOS AUS OG ale Cher Le lly Qa fp 
ce gales apy (Bryca, 1960 28) acral gl ral) Gres gf GI sight 
Js) plane cet dd WN EU oll pies webs Lite fe olze! 
white nelly pb yll LAY 95 Gt ay ote ely sh Lu 
val 3d Gg Odae Gat WE ay sl ol emp BLA SLY! 
Blase Viy) Kyl! oLesdly Li Let Gb ge ole! pala [ay 
te all oles pal pies gy A) lel, (QV wal ob Lk 
Ho! Uy G ae uel Bly pte ol pe WS CoV atl fe J pat! 
Cally (est tall ost) LSet) log sll ie pad Glew Gow 
SOL cdary Shall pe Ch cy EW RM Sl petty tpl 
pasty pal lous 

Be Bala & yest OLLI gee LAW yl ge etal wis! sas Wi, 

LEM Ge fe ty pt Olas i VI ai Slane! G oLesY 
we Jo Sadler pigs chy Le Vb ep gti Ay jp Abst 
isleeVly old Y! Slay Al ols oLelly oLetadl JI digin il ll 
all 
Gotti) Lasdily Lu yloy! besa luis Lest 

ol plehl cig plum oy Gal Kalil Gedy Sob Y SLL oad 
SLL SE Sesh 2 pi) ge Caplball Cigll glny cath cally fit! 
SLL, ghly yell pam odes 3] (602 1976 ct) cipllall JIL pgs 
Rabel (od & ilyll Cuatlal Gall) AY) SL de Ley ty lode, Lie 
paly Glen [ily UsLa eat Y ied desl, odes J ey IG 
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cpl SLA eb Baty oda LEY I Cea) Gol YI eL 
-eparl ela Yerlcel ib Les gy pcly celle bhz, 

BLE Gy BU ayy pall OL bal Wy ea pb Gabd! ol 
is Corl 3 su cLesy! US ble CNN) yl hy BU, da 
ail ld CSG le US OLS Ly Sele Yh Sola VI pig 
Soeey bell pc) lb) G bl oLLAL Gp ail) Leo le ILS 
Lala adly IY) SLs! pig ae WY ast pe gj) blade pet 
BMS de pM pack Vy 8 boat dy be dig pte ot oe G osha) pa Luts 
lle pid ltl yee baled de baa pop wold wil 
bagel 5 belly jal 


(Stability) i geuy! tel 

Aad) noes a ede pis Lites Galt pe 
ies! Fle Gg elaSy Gale gf a SL gg SL oe LS 
ee Oyo dg VEEN olvell pan bd tis ULE, bl 
res yee {dell 3 o> vanawall obo is awolony a, aw) Jl> 
Ta al sli aL | Yeu GC sae wo aneetasI SH adi e pk Ce Ve 
xa tee anu ls Ue dell eloi J dolls! SLi! ae ol de J ny 
ia be dodacil etd lola; \ds ins ent! oLs \As asl ol eat 4n—_b 
Led Ladl> Gay pW OL gly be ory Cerne Sly CU Ye 
. aobell J pass sole S\y> cy 
Gilet! yjlgig Sebo! Lise! ase baw 

a& J) (Indivisibilities) HWY! Slope ll G4 C64] pre sale say 
seapenas Gb elsl yey IS ob te pbs) pd! poe Seb Al O [bel 
tenis Lye gl Sey beg pe AUS OY age teed GILG SF UGE Udy fone 
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Shel, pla fe oid ent GWE AS cL oles ob ls Sel 
cella legs Ht cll OS) Tyiy LAE Slayer UC alt SL 
Se ety eel Spl CacLall Ob aE Slay gll | tal plas! 
Fat yl CaeLaall the ae Cyl CLE pe uly OF ial yo ey 
cloypa sll SS ce tall ti sibel! jin op) (Penrose, 1959 68) slicLas 
JY UREN Ge Gages 5 py Qe ihe oe Le ba LL 
Led a yilell LEY) Sth 


(Survival) lial | pide 

Ket 3] Rabel) 5 ghaclly pat ably pal ce ye hme gi clad Glagad tiny 
Wes ge Ae! ISL Lae olay! fet gl Lge byl jaa Ct ol oe, 
pe BSI! olvell ae OG LU, Ld) ob ada, xb be Y Lal Vf oc lgckwl, 
BY pty el Lely ela yy pa Ore bd UL Lge al aa 5 phot, 
cdabhl poems pall Guy Mearns Sobel le Oy Qos Le ops I} bd 
Rabel) poe Sib (dSy eame slajt US AEM ne th US chip yp 
fe Mai fo ti) 3 SU ALLL Ling belety Qe pee Sg Slee! slay! 
tgrlee Gap! ab RS oll LL OY eel GR op Lila 
Ud Ginecol LG ope OS ST Ce lanes (2, SN) OS 
Ny pe Le pee ee A Oli Cd ple JR SL 4 5, 
O5Ngy she oe Oty dS EEN Sp Ge st JY | 
oy) atl ee J) yu 

als! Be Ue acy perery Sebel cla Cy aatlal BAS Ob Glad lie oy 
ped Laila oli) tay Mihny LST AMl Yelty Lear tol yy Cabell pansy phar 
cS Gy LY bal Ob AUIS Lote pS ye pests ghastly 
Apblas role ae G peilly yy) ob Le, cals 
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CNG Cott 
pgbBlly gail Slates 
Be prt gl Slylly aly syllly pall Calpe ol acl JM 
SLE gdet det of (Se AL old bo ybolly . GLI OB LG 
avi 
: (Market Penetration) psi quad Jalal y gi 
pd ce Gel toby GLEAN Cadell pL Sh fa Lal 
SUL ge IU SL yell ye Gat Ot GG SL, 
alt oe ela fobs dhs GIL AU a oi a se 
bybs BL Gob of) ide Clegg deb te ep WW Ld, 
day yt oe GL pat Upl gh CQL ln ten Qteae Ll oh co 
arth ee le foe ol GU ake by ob GN oye tell Uf set) ae 





: (Market Development) .,5 gui! js gloall : Lat 
leslys fdas Lilt pled fo cep gill La a> Co yblly pall epi 
wg bd! Gy SOLU fail pL fe pig gee JS olay 
dye diy al bt ad Le BLL dell losis Pas Gb ge Hb 
heel pte pa oy SLU fed Obl ates pe ol GLa) Cd 

NdSay yard sf SLAs fey ONLI GU pps SI Lape dail 


: (Product Development) ,pstusl! ys glaill : UL 
apt belts Lily fdas cll da Crp (aL) Lidell opi 


BADE SYIVL ced Sle dl lied os fee lpn 5, Ld 
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SH DUYI gh AU apes SG dy Kay ode oily GLEE GI 
debe ob oud el yd) Sle gael OLLI 


(Diversification) Qo gail Laut, 

dL SL ye (ale) etek GF i syblly pa) GAY Hie a, 
Set ee Ge elit ide lenge pg she py Ss oll Li 
mph tie oth Ob Sarg cca My ILA oy AM Ly lee, 
asYl SIRS 
(Vertical Diversification) (54 ga0J! aa gail! — i 

LEY dale gl ed Gay sl ell ote pe Cad of ws ot 
La Sopeall esl cp Uline La dey aL 
( Forward Verticat Diversification) they! sa gaad! as gil = 1 

co) Sei Sel pole GEM Lg yey So oe ppt lie as 
jl) bal 4 So pt boll ol sol Gee 155 pp ols LIL 4 
WAS Cntiai 
.( Backward Vertical Diversification) a3.) (50 gaa! as gsill - 2 
NdSay gdh ah Jy zal ciel A2GYI del ist 
; (Horizontal Diversification) eid’! fe palle 

VI) ite dip AL ZY ite Gls jf aL ae BY gs pl Laks 
eit Hed adel a pod Gl pla pe ti SL dy aL tt ode oi 
lig alll yf red dele JE G pal Slpal II ana Leratall Atel 
el gh ee eye Gl Jad old dhe 25 LU a opal sl 
ert § LUIS the Giz 
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(Lateral Diversification) .cUsill 5) gslat) ao gull SLUG 
gual Gls op Ub ey lel Jo eli gi LU gy oll LL ps 
year Spb py US cheatin deel) GUI fe WWE dre Ca eo Gl 
bs fy hl sf sow PEW cL Jey BLAS old cb We 
bil oat Lgsltgol JX aalzseh| | del! al 5 ssl eel hem LYLLI ola 
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eal yi Coral) 
Ak Cy ifgi jUb! 9, glaiilly gait ola sl dy! S5ly 
pyf g2 OLLI oF EL GG ybslly pa a alb Lito Je op Le aul 
LaléL el Jory cope doled Go yyblly poi Gehe oly dakell is > 
Lia G eL> bye Gah GLEY Split oly Qe aU po titles ot SI 
Syd de Leet aig Ch ghty Is) Sa SL ZG aI. pop el 
ambi be eyiglaiy cd lel Lt i ot SY 
ceplZly pero op ay ble Gane oles! gf ol BNI ALL ol Ss 
at aN benus at relax tow to J! bp SS sl dno Ji ots Ny 
pele tle oh pets lt daly I ol helen pele 48d (> 
Y al pe Ls Ni wale dunly> very 6 doedall — ett cl ~all 
Ul Le (March & Simon, 1958 : 84) 
SAY ope depeal GL ele SL ye yw pl ote bas 9, 
, dokal) Y (Participants) (pSLodl agele sl, o> 
<p tens (Inducements) DL ae (SLM! cpp dele sl) lee JS tin Lot 
Lend SLL tan HS plie oi VI gh oil pp At 
. (Contributions) 
ili) Si gl dye Had) ob all of We Ub! G cL! oil pol, Lae 
est sl SLY! uP anne uo ald Ua i. ley dol dh opie 
ol a et NI teal Sabet GG OSL pa I OLY ai; 
pt desall 
GS) badd GELS! dhe fie glirel ob pal sop, ts +e dy 
de OF sf) BAL Upeog OY) Glas Lae «pela Oj sl G DEN 
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Jg¥! Gout! 
pedal elgsig daub 


fda dasa Yyi 

cS belies cre cla: PS ig «bl! 4b) Lab, Lg slyil wales y 1 dki 
abay elit jI eee VI Ge Ul ip Ga SL el AS Lily 
Lacd oop Le Sled ey bee deel si iil, wee Kc 

Leng Ral bl Lge olen gh ol sll oe 25 od Ss pA fas, 
tat ype gl VEG fat i nat ob lS abel 

jell, olyes ald del SF OPOH ¢ dada J yell ros pale, wns 
tL bs SE pe pal Lie ee Ol Sag le ed pola os 
ds ney AL ap ae, (de doeceell Led pschl ba d psy (cl 
Laney AS CSL, Sa Gos eesti oLelery cpeilly pall 

gh egg yd JEN AS > ye chalet ye celal pa le py 
Rasta MUL se gh ele ye ake citte JL SI yal ily oy ful 
ae oe pl ded SLY he fee Geb py obi ol OE I pas 1, 
fee Slee Gott plaal bebsdl pall JU aby | pal ay ey eI 
ily LEG ed G Lay 392 oe bee fa he og gy Us tal 
eeay 


padi olasig gli Lou 
PAR elgai si 
LP et oe reeled neg oe joel Re 
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(abt nf gi) 1H prada! 1 

Ugby heel! si ceabl blll pra LLG pas GU a fy 
OLS psa 
doles) praill 2 

gl GW! Glo) p22 oUbd eb tht py dat i asl fey 
ALE Cpe Dyle Shey OLY Ge sobl pews eles dtl G aL} 
GUY SL Yin Gl bbs li , 2! (Skibbines, 1974 48) -S Gye 5, 
Lys see oe Gel pe Ul Sale oe GEL bf cee ae Gill 
aw dabei 3 ppee J! (Bennis, 1969 82) 4 JL |S AUS, 
pally Dlaaall pad dole Lie Lele ed Ge pa aL 
Stl eS SW gk i Si glee abl! JS, SELEY, 
bis ae of bbs a Ol AUS Je oe gy old, 
Garcly eAabell eS Alls holy gd the Ab G pel a Ste 
ways BLN, dela Gare) Ley Sy WKoay lol Bl legen ob JS 
aml oN AS HLL GWisy abt pal ybl, GIS UY py geal Lap Call 
Oly SUtbey doy QB pal Sle Y Gil oil al slél, «adel 
Neel Geb ye SN es lee WL aS fo ell Ol et el 
ABLVy fall dE, packs JRA Gp peed py phlly pl! Syl 
Sot tly og VI old a glpall yb G pel elit eked Ga 4 5 
AY Gye 


pada} doles) - 
caked! lu ab Guat op bil GK J} (Bennis, 1969 82) > 5L+! 
. (Indoctrination Change) (5-Ulaul il 1 
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. (Coercive Change) ¢ —a) ~2cJl _2 
. (Technocratic Change) spe ros 3 
.(Interactional Change) jeleti ~aJi 4 
(Socialization Change) &#22)) posi yl elae Yi peli 5 
(Emulative Change) slays pall 6 
. (Natural Change) recbll rl 7 
sas el dae te Ug LE! ot il biel jal aed JL ome 
ie bY eb OLY] eel bbeally glabtl Lay ae Qh eg 
SUN gail GILL Whel oe Nad SST pai Se ball 
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ll ool! 
PAR (eisulec 91) pu 
cleehs Ghee CVE OS LI tL be Gt LS Gs 3} 
es er JS oy etl SS SN Ce wolll gl) GY ob a Yh 
Ji angi 
o> yl ColbS!) Kobell oy (Sub-System) er le dG a ist Vhs Si 
al <3 II oe ISS aot lt J ine Spe 2 pes a | >| (40 inns 
cobl fLily pall ify Sw LG Ley 
bra lad ise p51 OS Si oYLdl G pill ay ol a Lest 
Head SH led fe fell Pod (an lt) 
ae oe eel ssi oe i bell el G GY 
tely> pl Ob ay SY calla aI G ill Le] AG] Lebo ce Le 
spel atic “ 424! es ays (dam )dy « donnall cals) ats 
cl etl Cees LAS tel VISUAL ae Uo gy Al pd Ady 
ella peel oti ae gh le pe fad aay rp eb dS! SoH 
_ orl >} 
cp SP Sak le JS oe ee epee J nl eLeef ce Lt, 
OB Vy cee GAY Gly Ll SL dl ell eed oy pall 
or al. logo v5 OSrmy  dedech! jy Oj, ele on JlL> 
Cay OB UA JS Goll ad HE Gage piel ols 3) Leas 
poe dt § WAS A ake LI ld 5, Gaal al 
Ob LAY bie OLE yey JSS bea ALL lel Wyo alts 
Ugilaal nats 


- 372 - 


HE SS leds an ob cabot pact ule cll bl pls ve 
WS pial Eley ead ey le ke eb of OLAV La G Ll} 
ls iS Speed ney Gees! Cpl 3 

3 ull at sv egal Kay HL. pol elas, Mss Lo 5 
wisi ou, cba! ary GA] GLAS) IWS oe Hs, tel 
dy RoW ELeetelly Sal GLY pe Let gle pa 
Label) fazed GIS! fy pall Gol SY! Mya pL gel pie oY 
-jeall de Gandy 
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(aed Le 


ES cout! 
pee duud yl) juluatt 

~ pol a>(1} dloyy anh} bL amyl fags hss } pons peal arti! 
slat GE Oley caer bil, te pas Lely Ved wa, 
cg 53959 Cuuls Gaga yi 

gisl aa J} (Kast & Rosenzweig, 1974 575) thyyay9 cals JL 
SY aol) de pect yok SLU! co gil 
Fall i 

ipl as gd tll poles cal de (EU AL ed 
ipl ode Gg pet ni Gl ages Gil) Sele Vy HL, QoL 
iol G ol Ube G Say ol ole 2 (Colwell) 
Lam g) giSall (6 gauss — 

N Lote Ufeat pas YG EN ce ee ge Lee Sal of oe pe ll Ue 
ype ob Bad) SIEYG Led pS cps dbp A ls Tad 
web GS Bo po aA Gey fyb y Goby Edy SE coll Dyk 
auilly slay! . 

ol Ue op gh take Gaal G Otel UE Cp WIS ll pet 


sky il G peas OB GU GY ae) Gey ellly GIA Oy YL 
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Sg 

gh Xe pal AMR oe fe UIST cine cael [Sa Gb poll pall op 
G13 CpG by abel G psell bP fSU! plat 
Aiud daclaiay! adigall a 

J} a cca lee sh pst be Ge bye Sadly Lele cals ali 
Luk. tere hw fet slelay ol YI Syke gy pt ny 2 
stl Vi poll 
ds Nal adlgall 

NAY Gb A pall Ol) Gat Ge oe eG Qo Yl yal 
Rem oy Call lb!) Gg QybY) Ad! Ol GWE GSU 2 


5 >| 


AES wo Lb 
es Sl tdi otal ne sas (Luthans, 1973 475) UJ cout ui 
Jk le pel pow dake 
dam jlo Jolgatt - 
AUS Ge Cay Sy gl ae ted dibell palydt pa a siy 
GAY! G Soba (OLN) Obl oy LLU stash sf aboz! - | 
islerY! 2G pel! -2 
epySell syd fats Aho! olpicll 3 
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JaLasall Yalgatt. ou 
SLY pe lay all ke ths Weta pons, 
thal) SATA ALLL yi le! Gaze La OLY SLL, 
Gu Le pty cole JS Led Cabell ol BVI) PL 
-dackl 4 lol CILY ps iy ps = | 
Led pela ot BY! Sle teely deka GL oy Gai oll J} LAI hat 2 
tobe G fall olele oy SUI G Gly Osh GQ JPEN 3 
alah pda GEV il, pbs UAL pl LL Abol 4 
SIE GAS EAN 93 cylball pict) Gel jal Ob Okey qed be oy 
aL lac OF LS UU BS SLL illy HY Gy JSS Sed Lol 
cle patel ead BEL VY ep Soba Vy cle, 


pe GASSL UU as BV oly EU Le ally AL le os 
| oth 
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arty Soul! 
peal Toles 

ob YI Gos Clb grey Solace) peck apolall aotel 6 as 
to de a gi lee by dob of a Y dela bd ao) GS, 
opel pe codall lie Gy bi ola ta aa Y ae ae 
Sta ol pe deball pst jib) G Ubu tte cole le Op a aa 
cle keel ple! Git LOY itl Joly cays lee QS Gli SOK. 
3 ool uel oe oll pst coe Ws 6 ayy pall tod 6 rn) 5 Si jUbl J 
ol Slndliely Cold lee gles Gol 4l Ste AUS ery og Old! 
doled GLY petal yo pot st Lely rare put oY 

NS fala gf lpm fe ope % oll a sd bob) a cals sy 
GEE Colett pal ce cry al thal 
: (Peter) fas gigas Yui 

az) (Peter, 1974 28) fe Gal eV |S cea LY bl as 
Jk L (Leaavitt, 1959) ca) QU 
: (Tasks) olagt! — j 

lll ‘ronal calyai sl ‘een Malad! olpadl lb abd ole 
fal GB op 9S gh lb) SLal SH aad 5 
: (Technology) Lio oJ gasall . u. 

Lee Sy (opty Stall gl) DY) LJ pS Cid ofall nasy 
b fast Bpby CE Lely lai gl) Jat 
: (Structure) Jsug!! - 

& peat py cy ool, 5, ol dal ela 3 roi (ey 
Laaby Sg gh BGS AM) Repay cole eV 
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: (Workforce) dislatl (6 gill — 5 

ULL! spill ote fee ibd G bbl IG al pte a 
lanes cGy sl'Vl sold Ray pally Gat GILLI, 

Spl & JRA Lely Scl oll!) SI gledl LY ros pele au, 
omy pn Maing Dae end PE Lily gan oe Uae (ULL 
Age JS gS de pa ULL YI inj 


pss glug Jia ple gigas Lob 
nN yolvae % pas _ | 
ee UI naa. Oo 
Abell ONS De pases o> 
pl iyln le Cello 
pec UU ogg tl dbeé un 
pe Slap! ey - 9 
Ans be JH abd] Lei _ 5 
gd Syilly tmnall (oly ab any Add an 
ppSplny SS pla capes obial (1 - 18) 65) JRA ety 
(1 = 18) gi, Jot 
daloSL padill p95 gliry JlSs 1 75 ges 





ai ges 
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Vins y ore iy Lob 
(Lawrence and Lorsch, 1964 88) 5) -iy5} BS cp all Copal pe 
Pel Solel Joly Gul 5lel Ue 
fl) UL ole Gy SUE G5 pay eho Uylidy edict a pa ji 
Agito ylball qilell, (aio! 
po A Shas Ley ty Lye pig dbl dla wu 
JHE fer Syl Nhe UG de pla foi, : Salt de pe 
dF ote 
Fd Repo gll GLA! ae Seam Lal! ola o> + pull dla ps - 2 
Uplenl, eld! Ula) eet 
oss os Wed LETS ot Al pL (218) 6d JS eps 


(2 18) aly sch 


doles padi (wy gly ry gl T5900 
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cg yg 59 Cumuls cages Last) 
bbel) ~! co ol (Kast and Roseenzweig) ths poy Cel 5 
re! lel > sls, tad bel ZG abo! ULLA fe ae 
cps Wad Reel, Le GLY oe GI oe dell OSL 
GEL cdyat 
pool Felbl yg no Sbaly OUTIL LVI - 
NY Gard, G2 oy (81) spel Lo é 2G 
pel ck pias) ett - = 
por 125 . 2 
a ents aula _ a 
ote! TO pe (3 - 18) 5) JS oes 


(3 - 18) af, Joes 
dabal) pial cg 65959 Sul Tage 


ee et 


aL nla tl 
daball pease —— wanill (nasal 4aloll 422) 
yell . 
iu | 
oe suis 


Guu - 
UCL! Ja US oes 
Splat sles! AJLaSh gyal 
Slat pais iy Ml 3 obil - 
sass = 
wegllall Jot! dogs — 


ola! pula — 
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Pays Tiger Lawl 
ce fee poll HLL ol J! (Greiner, 1967 122) 2S eet jul 
Mi ee USL SLY 399) gh UE Le aedl Gea J PI 

Ao Gh eb ey ye JSG tL 
wet! Ghee gy ae US aby! Go baat a] 
SIS Sell Oily HSI Bale] od GeV op Jos I> G 
atu 
ado JS Uede Gyell, OKA OV ud de, 
pS) Go ste ol ZL pV, shite Jol WS) a. > 
Tl cous ad Jit) Of abe ps 
batt lel eV Sydy QE lI pi db - 5 
ohel dyed dab (4-18) 65) JS Rey s 
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(4-18) ad Js 


Hall 3 eal padi! Lsuals Jgo jus Go ged 





Source : Greiner, 1967 : 122 
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Pat! Coles Cw 6 pai de gems Lessa 
Cope 1 SG ye pe Gl CHES! ewatelly GU ope tll oo ps 
whe 5 Sfiy gee JS allel G fare Gill og Sill LAW La abs) 
Fd pant) ai a I HY rag cls 
Galess psdill giles . | 
(Longenecker & Pringle, a tel Gli OW pall dee Glib pas 
1984 368 - 374) 
SL bial, Levy ail Ll jos, : (Unfreezing) qi) 213) -1 
fetes tie finy aod IU Coke yf We we Jey Saal 
pel jus) olLeel fe oY! ae ol JS wor 
OLEEY gill phi DE oe Sue Ola Les: (Changing) puiatt 2 
SLi bil, (sLIt| 
ol day dtl! J cw! Lae pis sl (Re-freezing) lasae auras} 3 
ASH ONS Ie Gat 2 a) pall Cor 
cle oda do et | {5 7 18) oD JX nm 


(5 - 18) aS, Jt 
Aalass padll eile 


wilted! ssadt ) ital 
p—tabl! : pusillls . sal 


Jatpas pad gale = 
SV xslt fe cS cll ode Gill fol al Se, 
SLL Slyke) deb iy de Cel SLL4l, OSE jan > =| 
Aged nel elo} ol Mt dada eiol daa tl 
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SH pool all wn Yi dul > 9 pe? avclsuy cpa = bss} > | tl 4 2 
daglall ASG fe sola] Plog alcel Gib ye Way Jaa isd! de 3 
» aedekl J aot che oléL pel) 
SE A ALE oe Sy Carll fay dire Si lpi! nicl Ue 4 
alot bl pV! awh ty ge (46 yp gll abi ——— ~ is OLS Ia} LU. 
Us ol 
chet tS ob, dl da Lee i UL GUY) 2 - 5 
cee SL SUG Ce all det GM el ele] gl Gotu 
debi G Slybdl, IU QIU, & It sight 
lag gaol fee Gabel Ga gl at SYLe ol US! pal dt Ys 
ne DY ge OK gl OL Ue Oly eeeperoy byl ee LLY 
ipl sl oy U Ghd UE oy 6 at Sb 
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cyeo lad) Grout ali 
psrill La gli 


PAU Se glitl dans Yogi 
pe ye Ae OMS oe ol bbs Ral els te Cab ety 
Alc Wailye SI pyr ctl lie Syne iy nell Up Gd Gull! ot BY! ola 
p3ily be iy Lg lsal Ged gs Lk Jes GL fai 4G Lice, 
NAN EL fail oy)? fray acl Caacll Lglind oy gi» (Zander, 1914 : 543) 
Lagik, paaliceY tte § fail ber Syl pat 3 I ols LZ 
nS ty J} perl Lee al VI ge tall gla. Llléy ude ui 
cde Oster mel ghd Opa U Garis Argh cae pat ail paslarc 
wales aul fe ppl Ls UE BAN pic OB EEA SoU oye UT alpe 
999 Bp eS pty chajadl CLI gh tly) GF lL YI Las O95 ny 
cpt AAS aglis oe AUS le Si Ley cep Ele oll Cabell ol 
ot SU ema Spall ya delat ost gl LSI stare OS Le LILey « gli 
OL ole’ St ol Bi ce spall gets be Ming ad! cll ily) Gay 

-odeitiy J pla ae oily ph alSy c ppele (55 pie perl 
ptolngl Fb apme le Let Sp alent LI Lat V pp gill Lie yay 
Uy) co dal 5 54-5 43) tole Ge onl Lay es pe 
ALLS ole AI gf ol SU Lad few tele pad Gl WW, es pL, 

Gracy lebet pl fo dsb 0S si peel) ah DY! deylis d[b LiSay 
op WY CS ype ULy LY) dat pty UDLie OG al SY bs 
Ugitaal Gat Gj Label pL Lathe a, L Ute i als glee jy Li 
bay yh y 
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: de glith oli Lou 
ot Vay J! 5257 ee SLL) dhe Uy byae LU Uy Lal pa Z ¥ 
al 
cel 5) King Kane ty hy eed OK le, pp Lb Ue o all a | 
Jase gh ye Jit ob dye eho Yas WS oy Gy Gol) BLL, 
ogy be Ning dey ae ne ddd Sh 6 ol Ree QW GU GLI Aa 
gh JS he GF Ids A! Go I OY cites ie et Ly Lal 
pa Delp El pall gi KEW blr fs dt woe IS ek 
BY aed op be ope ce she Gk by sll SU J) ULE 2 ee 
daglin MI fear 598 Wy cate Gill LY, AY SL, aca Sy 
2a ad clpicay yates ple! oe piel aoe og phy UB al 
liyee gh LEI GUI oe Lge og ght be gl cL gee Css Ohad af 
rel, J abb, OLY! oo Glo 
op gS hy PRS ls fe og yhy asl! ob ot BY) sew L LL - 
DY Hg aRVY, . X lbell pa J Og Kasai SLI be ela YL 
ra) el] oad amg Gil gtoadl A1%] 
IBY) oo sisal of Qe piel byline GIS TT pall oy ab 2 
cpt the og platy Ley pnd Le pe Glad po do pill ail 141 G ae, 
»Bdydo> 5 0 
po LaLa ye gyi A pect Lee J caleba ol BY! SLs! pe gop - 
Aoglall lel cp fle gH ols say , ode ll stig ni sll 
. (Moore, 1982 : 373) 
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Ue Lgo Sebel G gba A SW Sail Gest deyay GLE oye aby 
Leb games Lyaty deyay fall lele Of Coe carylin gf pod) ar J 
bpp Lab ol pYi steel Oe oy Gleall ia G 2S ob GL 
he payin oe fly Ob pb Rol! lS jeaty Ebel gba 
Bh Seed db peters Ob LS eg gh gh pee iltal ag Gee ghee of 5 
oN AT AI To BYI Spot 13] ee oY gd Qaglill Bue elas 
alapi Aaglall OM QL HG CILS 13 gade ial oly ailual, Ly, 
lee ys Jol pV! Ut dy cfs Lyla Of A olel cals hy LT Lie 
(Keith, 1962 : 332) sl 
Ib] Lolyy eatettl lle fe path yo Uafll UNI ye dee thee 
peal 5 gh ALY a Sl pe Gel aL lew Glan CLs 
Gehl pan, OLAS ile Lite Laylall olay peshy ol Gel) 
. (Kast & Rosenzeig, 1974 : 576) SJ) Sli 
Ob ace lily Wits Shee CY ed Ga le ob pas be guy 
Doe al Syl lpr GY SA sy pb Gly U et a 
este ols JS Ay pt ode pitas Cobalt aL YI J Ge 
aly Spall SL the oy YY Wy aL Gaal Obl Gl 
Co here lela Ge fe aad) tebe Gages acl) oll och eh) bela) 
Ce Sg ae cll eS ty pn pty I al 
aL, deball fire Gla gly iad ll Ly OLY foe Cis 
OW gt Ugh ding OLE Li Gab bh al bp SI Hl by ny Copel 
yokes ew pany patel Salar obj] dale Qaolé of aY LT ol tw, 
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JgY! ceaat! 
disatig Glossy! aogieo 

oP aS job elaal che oll abl! ai ,b)! >. (Merger) Tey dw 
dade po foley ey ogee Cpe nyll Lge Lab § yte LU! ps 
Leddy Role! pre Bb) GH LY fell oe ye CLL yi 
ce Agel Bde CLAN Gal Cy led pet plyl ye Li Leg Jen, 
Bye iy eel Cad te de Lb Gabe cpale G Cpe Lay Che! YT 
cabins Ge GUY! gi call si ot2YI ala - LW! (Cussow, 1978 : 15) 45,5 
ae) ile CULM (Hanson, 1975 : $8) Spaile 6 1S ge etl eal 5/ 
dows Cay Lee tye Ube oy) Sy [ear (la G Olin 
Ol oj Say Madde Lake oye yl ght) LE Yates Obbe OL bel WU 
Bale jy doy deadly OSM gery bd Lge Bre JIL TUL oy 
pb MLE OLY Sy cel le LSEV Sled yal G CLL 
Sls bay IIS cay all Ly ysl ya Got. pele dey HSV tell GLY! 
cody CEM pled Seis Sl bl G dele ol Lai is > 

dage see lel plod fey OAM coed OLY Gy ol ash 55 5, 
POW polar CLAW dhe oy Ul ed II Jal 
: (1902 - 1898) Jo¥! dia yh: Yogi 

Seba eet ert thats ball ode Je (ole) olde tel om ai 
ele 5 bend dl CLA elke ehey diy ey JR cL US 

pS SHS pe Has GY fe ta CLAM oe Lisl ols, 1899 

path ig SISA oye ye CLAY Lane 15, Se’! 


: (1930 - 1926) 2G) dia tt: Lou 


bday GLAM edly 12S Jt all ode JS CLAY AS > Cal 
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bdo AS 3 ott Gata) SII CLV ps J} ULI eS > 
Hyd PUY ole YG doled alee UI] Spreglly aaotylt 


OF! sad (1964) UGH die Uta 

33 OW ge SW Alb GO dN ale de pba ols toll ty 
(Lats 6 BVI, cgapenll) CLIN > GIS Lagi de li ode Cay 
LU RN GSI Ghty HIE fe Bet CLAN AS > Cig ly 
cuoW! sob jy «desc 

CLR Ob SIEM egal 1d LI ptt dy ASIA yt Lal 
lee Gb Uyall eds 255 ble pe (SLEW pL pth ole 
gh ela! aatslly US, Gell Gta eld GLEN pLisyl bs soleil 
deg SLM play) ght dole 
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lll Coat! 
clout al sai 

Mae Lad Liglal els Gab ad) olde! Ly oli sells cclenl 
Gta F fees ppd HL LL Sal Lb > kt ca ll, 
ue Sit Le fe tla JI soled! Sal Qoob Lbs Ue UL 
elas o0b5 Gb oe chy ail at AS JAS Cp (ats wl aide 
pS EK Sd, Lt 

chars SAN «fol tt (555 bt de beoel lye Ob e SIREY) Sal Co Ll 
CARY bol5 ye CLARY Cle oe Gabl oh ge Cael pe GL I 
wey esl oe SU 5S My Soe IN a gt SY eel MiSs ie ys Ay 
lela! f pbyll asp ghee Gd Ls ey colo BLES tok 
Ags dats ot 

MAY) am Utils Say ob Rol yall G CLAY wilial, Glas Lay 
Gala V OAS ey G eLS LAM cL gst Chyle yb ss ill 
deieSy CLAY dene) EL YE GY op Gls EB aL Lele, 
Le) SEY Sal cll Gal tg yd SL lola cats 13) LT dis 
ES CLAY Glut obj Ob cc EY SUA G jbl blel Le 
SY Sa) clilkn 

sty Colas Sal wk 3s bell aw cle aes Ob cade, 
Gh git Gages dabadl Syl § GLI ele) 
taki oldell gy foal G petal le Gas Yl 
ial) oldall gal USI bt oe LLY, LY bes aby LLU 
Sle oy (CSN) biAL sf BY yi gop pI gaZ Le 

enc 
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CSN) peilyll CE Sybil cil Why tuoi) suey Gals Gaaé Ly, 

doles Ble Gg tail Kell Jb Gell) Ia fe dl LU 
: asi di Jy dg 

Sted lel Gy Gat Spal ip Glty I aS goby Leo 
atadi olde! G disiwl Gy bil 

gal olka GW SL iw Gee tooks LL 

tale yi bleel De CI SLE oy CLAY iol ob Ras be oy 

(EU ps lg ey bell at Gy b Ly dhs 2k i lb (Gl, 

(Say yebey Ler gh Te yy Ree badly LL clara Gabiy . Lay gh 

Bolas aly olde Ga é dle G tee, Ld ob Cl GZ 

cle G LS sae gil Jol GUL! 2 bs poy eV) 
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SJL) Goats 
Teast wha) 
ae cpolall pteli pall OYI> oe OSL DE old oy CLL OLS 13) 
dad ye SI OLY GI dell SLE US AS [Sty a pal sis 
Lge Badal ld Lud 
J LSE dell desl LU LLY OUI G eG Le Yl 
lye’ 
ola JL LUG fl abe Ob EYE G PIS EY Uo 8s yg Lie 
eal fs tL 
(Backward HL) SLébe OLS) ol oldell bos oe plist pte Lye 
AyVi alll oLZL (Forward Linkages) wal i lp oL¢L Linkages) 
JRE yleel HLM CLE! ple de gl Gel fe Eb) Gay, 
hel 
Le SET IS Od ee lll ol WU LLL eI els ob; Led 
- ISS aobll LS Cnet JW, aodacli J abalSclt au slo Vly 
lal ib) Gab ge Will Gey Ab JUGS ae Lol 
. J 4] é ait y 
Bab NG pa ily op he ge ed CLAN Falk ol JI Ly 
LA oeget Jl per J pS (ol OL td OLLI ey 
: (Internal Factors) 4d! Jolgatt Yoi 
cogs Vl gh oall ofa els) Lead gl OAM jae Cll ols > 
nally Ghat Le WE ay LSU LUIS] a Ub 
lye Aba Get plas! igre» fo debit ijl] sai - i 
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SPY polall a ails ptey pola pan rs 
a VL oka bbe Glee oil pel Stet UI bab Ged oF WU, 

- Cacat sole!) 
: (External Factors) dua Ladi Jalgai Lou 

BUEN spo Sat Y gh (Rt) Sey Gy pall gets Deb he Y [> 
byral) Comet lel OF asl GIL psi G CdS gf lel a 
igdtnal jt bpp GU) [SSL syd pict po oy fe pyidy LL 
Le ayy cA foley aleel Geb ge nk! WS Uf bee Cte Obs 1 
hye Vy feat dhol ce Se, Lyilaal Gas) 
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Cob Call 
Thay! Eloi 
aopll fey Bade sels Cryer Se CCL oye Be gil Sts 
Uv 
Crlalaatl Y hilly sulsadiy! Jolsull : $5i 
3 Sol goles (Integration) JIS ib > Lee! Sp 
Ped elpl SE LL CU a ea Cee YI) LL 
> ga geall glossy. i 
oy Legs CLAY! pil +l (Vertical Merger) (soya! CLAAY! fou 
qoleecil Jol G ew ol be op TY! & dees (OLE) adel 
CGdadly adl debs ols Sel ZL ob dels LUG fe iLL. 
oleae Seed lEL ley tl els [lS ogy tt ole sul LAL, 
MULAN olZL gh cally ltl BS Gye Gad SUI A 5 hl! Ls; 
fe tad abl sb. chen Vim big ans .saldl oleyolt 5 py 
J! Ys La ot, QL LA LU, GY! att ola, 
andy AIS et SI soy cheyl Spey 5G! GV 
CoN Bak jy cle Vl fe slaty aygtl 
2 iY) GLY - OU 
Bd pe ol (Let) olded! oy (Horizontal Merger) _ 21 CY ax 
le ay olin ie cual jee dae sll gh EN de Me 
GB Way Gey ate ole clatl yh OW! Lelid) aye ole cL, 
Spall a oy chee or te lia Vgc y botml, (slau) aglats 
oe oe ft Jd oleh be 3 pelt ny ane ast ly gdgJb anwar rary 
gees |S SL gd ey, IV Gad gi DIU Cy el CL 
edt MW gh QS St OL Lob Gil JSL banigy Geyl U4 
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yealadt Gout! 
Tlessyl ds glie 

dali, glebul 31 BW dys Jo CLA eal pale Sil cles Gipsy 
Mabel 3 iy (gale oll Ge opty nd CLedY Qld G2 eighidy 
4 all gels hy 

pyr) dren Sada J Lae ot BV! Iles oa b UE pill of Ul Ly 
slags SiS I ake JS ped EM plod ge tes GUS Op) pa 
idl ley Gad 2 ily Cabell § Bat! Gy BI ae Las oa 
iy RU dees ah BY LS ye Sake Jad aya) ALE cele ded BL 
de SU of Qe aiid) ps fe et pts ee Gil dt 
arly dadell § ptt UCI sol geet TRY gall gl Soll SLL 
GS] fai ab Atae dey add Gl of) ot YI Gnas ad Gayla 5 Letyl 
Ugslaal 52% Gf dead) ea ps) CLT sop) ee Ci UyLill 
gles funy Uclinly daslall py gin jorge JS olisl 2 ay 
do glib} aggio : Yai 

992) lel dayLall 5 6 45 (Zander, 1964 543) 45h ol di wth ol Ge 

tell § fat i gf cher I oles! bf ol SY eole ol GL Jail 
Lipheli Likay pgblas old yh pgele loll Lash, alice hp si SLs 
cgald Oypre pgled ol BY ga Gabe GL Git LW pL 
Ugaal Sl dl dagling Laglly Gaal gar OL 3 AF iste ILL 
Sag GUE! oye CLAM gf talall 15 gly b UL ole Jy cL 

Ol pe. facil JL 5S p+ SI] Speyll st op shay CE ty coll Ga I 
GE SI oe b UG ot BY oe UL LY Jal Ge Gg Habel Gis 
yea) ol BY) GSS G tebe Coes EL cL Les ny 1 Sad oll 
Ske EL oes OIL eens ld CLL 
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psa! bled sai oliel clany! Jaleo Lu 

CLE Rashad ope SAL py ye fe Tbe ia J Ope ll sl 
ol SVly syaly heal) lal fo Usd Gybi ol Ce. pepe ey piles IS, 
Wy Letoy degli oo deziy sell oe Sle Ge SI! oy CLewV J 
Les AAV ci Spill 55 he Ld fo al Seid CL est ww Y ob 
(Watson, 1969 : 488) ub u 
> Sg! dia tl i 

ad ey OL dyldl Sibre gl Gem CL elie k py Sl ce ul 
Tres Hob 
Asli dis tl os 

a) BL, Gly May LaLl cc gall wl ee yell gh G CL WY Lhe oO 
pot op Ue Gl G pg eG aE A bss st ISH lt le 
cea Sd opt My Cea LI oe BL. Jo 
ASSL dia yt => 

oka J PS a ce oot] aeyLall ads We 4 Lal S98 las Landy 
pS Abell Gal ole GA aght Of LU absi si ces! Las All ae 
yd AF pagal tty Qriylall ore jada oly 
dali) dia pil. s 

ee pL db Golly SLE Wel hyo Cabal bo} Golf of LY Ley 
doles CLAY dat Gat JR) Upeyball 
ZuuolSJi dia pil. 2 


Gg sl sols Samy LSe ey Bad gl) LL LL 6 8 Qe te 


- 401 - 


alee! HAL asp, bay Cul lj Glow) Go Las LY Lele 
epee Lis CUANL Jacl galas pot clon) Gj dab It gh 
al SViy datwally sail 


: qledy! Ge Tae os dota: LUG 
AU ill JR HIV Ble Jo Gage (LAY Gat yp Att 
BAA) Gy a as a1 YI 
ches AY) elt) lee ape oll ge Mab ila ob oe pe I bes 
Sua ob dyill Kary J LEY Gab sh yd Bow Gls po JSy iat 
thee Gy lees focal OK tL YG beolcel (Sy uel ee as 
GY amy fey CLL! 
3h Ala Shel gs lee ait oh ee ee CLAY tole 3 al fae | 
NASA BY Ups pe byte Gilpe Ghey looks Udy Lb 
. woke! 
Al Jay Slabdly pall a OLA jb CLA ge etl petcll pL 
ches ds Rela te ad Gb ged tel 5} cel A opal le cp 
pl 


pe & pall gl Goll SUI gh itt ela: Ob oh Y) Ga) De elt, Gee - > 
eld GL gaye oT Cone, cal at GU GL pl pe 2 fea 
lI d orb Ae ahs 
iolecdl Slaal Ot (2 Syd dt Lb ob ol YI gal a yp et Gl - > 
aot an, Us slbt J Sal ale sill pst Ol, AY) Gl daeleel 
Ladys be ly bo OL Gl Ga J yep ge ELEY 
Bddd} deal) of baat 
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cp WS! tt, OLY E eekly QLLdl ol Vi ad ba peated 
2 pill yy SLA» ghiy QF GSI gly Ge JRE CL 
YL Je op pled JSS soyL YI Lie Gan, ed, 
MUS OLY, Rabel lal pads Ly Coball Sytol Ge spd 
-WIdl aaah pgiladl eb ery (A Ke Lisi) 
Sule) CLL Gytew al SY gl he le gle Je fall ny ne - 5 
AN cles GIG! jj Le gall G pple ele US LL Lett 
alsal Gad, 
CUBE pla Lo tel Les IY SLL gol YI ASL - 5 
pS SN gitlaely cpt Ae fe IS ye Gb cll LIK] ph CL 
ceed epall cyt aby tee opal GU UyL4 Y abl ob pals 
Aad ppSyliey pall yp UV, 
Al tyldll Gadiy ptt cles GLAS bye tl pal ig Gabe 
alps lee Wl phy Loh (o> Lt ey CL Ul IS Ue 
cp Bye DS feasts cl Meno i ay play A 
Ws oilbs a pms Lis! 
GAN LLL foney Gelnrdy let ny (LAU LeyLall Ob Spall Sey Likay 
LW at pW Jyod whe f HEL bye Cab clolaly Cabal « pp of 4 
. aahbal pty 
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09 pamtall Jucadl 
Elaeldlg denkadal| 
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Jo! Goat 
laaladill duatly pggie 

St) abel ine patel ail fp edged Cade Ged tage LG Syl bbl 
Shy Badal cabal fl Melty AUS ALS oe Laotial cy hs ie 
ay ADI AZO Cad JAS Woy cell Lhd ote Y sad! ball 
pol 
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